Bidder Responsibility and Bid Responsiveness Criteria
Illinois State Board of Education

Nutrition Programs
The sponsor must specify the pass/fail criteria to determine whether or not the bidder is responsible and the bid is responsive and include all relevant factors.  Prior to determining the low bid, sponsors may wish to give reasonable consideration to such matters as contractor integrity, past performance, financial and technical resources, and accessibility to other necessary resources.

Bid criteria must be evaluated on a pass/fail basis.  Therefore, it is the sponsor’s responsibility to establish the minimum standards a responsible and responsive bidder must meet for each criterion.  In addition, the sponsor must identify the means by which bidders can demonstrate compliance with those standards.  The criteria should be designed by the sponsor to meet the sponsor’s specific needs.

The Bidder Responsibility and Bid Responsiveness Criteria form may be used to outline the criteria, minimum standards, and evidence required to demonstrate compliance established by the sponsor.  The Bid Criteria Analysis Sheet must be used to analyze each bidder based on the evidence provided to demonstrate compliance in meeting the minimum standards for each criterion established by the sponsor.

Sample Criteria

I. Bidder Responsibility

A. Performance history

B. Financial stability

II. Bid Responsiveness

A. Experience with school food authorities

B. Experience with nutritional guidelines

C. Marketing plan

D. Taste tests

E. On-site evaluations

Bidder Responsibility and Bid Responsiveness Criteria

Summer Food Service Program

	Bidder Responsibility

and Bid Responsiveness Criteria
	Minimum Standard(s)

To Demonstrate

Compliance
	Evidence/Document(s)

Required

To Demonstrate Compliance

	Financial Stability of Bidder
	· Three years of profitable financial performance

· No petitions for bankruptcy by contractor or principals of contractor
	· Provide copies of company financial statements for past three years

	Bonding
	· Bid bond for 5% of total bid and ability to provide a 10% performance bond
	· Bid bond for 5% included with bid and ability to provide a 10% performance bond within 10 days of the contract award

	Insurance
	· Enforce insurance as required in bid document
	· Sample certificate of insurance demonstrating required coverage

	Experience
	· A minimum of five years in food service management business
	· Documentation of experience by bidding company

	References
	· FSMC will provide at least 5 customer references. Sponsor will randomly contact references from list provided and references must have a satisfactory rating of at least 80%
	· FSMC will provide a history of all organizations they have had contracts with in the past 5 years with contact information

	Transportation Ability
	· FSMC shall have at least 2 refrigerated trucks in working order to make meal deliveries
	· Inspect refrigerated trucks before award

	Health Department Inspections
	· Not more than 2 critical citations within the past 2 years
	· Copy of Health Inspection Reports for the last 2 years

	Evidence of Longevity in Food Service Industry Serving Child Nutrition Programs
	· At least 80% of contracts renewed over the last 5 years
	· Documentation of all contracts lost over past five years. Randomly contact clients regarding non-renewals

	Provide Taste Tests of Lunch Items
	· At least 95% of foods tested must be acceptable in presentation, appearance, taste and proper temperature
	· Taste-test of lunch items 

        (5 judges)

	On-Site Evaluations
	· Three favorable on-site evaluations within the last 12 months
	· Submit signed, executed copies of on-site evaluations

	Meal Delivery
	· Plan for delivery of meals
	· Description of plan that accommodates sponsor’s needs

	Timely Delivery
	· Not late more than 2 times per month
	· References—list of clients over the past 3 years

	Staffing Plans for Delivery Trucks
	· Criminal background checks have been conducted on all delivery truck drivers
	· Vendor certifies that all criminal background checks have been conducted for all delivery truck drivers


