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USDA Professional 
Standards

Understand who must adhere to the Standards

Differentiate between job categories to determine an employee’s annual 
training requirements

Gain awareness of the minimum hiring standards based on enrollment size

Learn how to maintain adequate records to document compliance with the 
professional standards

Resources
for School Nutrition 
Programs

Identify resources to obtain training that is relevant and job-specific

Learn about ISBE resources that are available to School Nutrition Program 
participants
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• Requirements established by USDA

• Effective July 1, 2015

• Applicable to all School Food Authorities (SFAs) 
that participate in the National School Lunch 
and/or School Breakfast Program

Code of Federal Regulation: 7 CFR 210.30 

USDA Professional Standards

https://www.ecfr.gov/current/title-7/subtitle-B/chapter-II/subchapter-A/part-210/subpart-F/section-210.30
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How Do the Professional Standards 
Apply to School Food Authorities?

Newly Hired
Food Service Director

Education and 
Experience 

School Nutrition 
Employees

Annual Training
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Any employee that is directly involved in the management or 
operation of the School Nutrition Programs on a regular basis

• District Employees

• Food Service Management Company Employees

• Full Time

• Part Time

Requirements vary based on the employee’s job category

Who Must Follow the 
Professional Standards?
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ManagerDirector Staff

Job Categories
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Director

Plans, administers, implements, 
monitors, and evaluates all 
district-wide aspects of school 
nutrition programs. 
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Has direct responsibility for the 
day-to-day school nutrition 
program operations at one or 
more schools

Manager
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Prepare and serve meals, 
process transactions at point of 
service, and review the 
free/reduced price applications, 
along with other routine work. 

Staff
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Part-Time
Staff

Staff

20 or more 
hours per week

less than 20
hours per week

Staff vs. Part-Time Staff
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Director

Manager

School A School B

Manager

School C

Staff StaffStaff
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Job Category Annual Training Requirements *
July 1 through June 30   .

Director 12 hours

Manager 10 hours

All other Staff
(working 20 hours or more per week)

6 hours

Part-Time Staff
(working less than 20 hours per week)

4 hours

*  Mid-year hires (January 1 or later)  in 
any job category are only required to 
complete one-half of the required 
number of hours in the year of hire

Required Minimum Annual Training Hours
for School Nutrition Employees
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• Consider individual employee needs

• Focus on the day-to-day management and 
operation of the school nutrition programs

• Must be job-specific and intended to help 
perform well in the duties of the job

• Align with USDA Professional Standards 
Learning Objectives and Training Topics

What Kinds of Training Do I Need?
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Training Topics by Key Areas
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Employee Name

Employer/School Name

Training Title

Training Topic/Objectives

Training Source/ Provider

Dates of Training

Total Training Hours

What Kind of Records Do I Need to Keep?
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https://pstrainingtracker.fns.usda.gov 
USDA Training Tracker Tool

• Maintain rosters and training 
records for all employees

• Generate reports

• Upload supporting documents

• Print completion certificates

• Training reward badges

Free web-based tool  for recording annual required training hours

https://pstrainingtracker.fns.usda.gov/
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• Required minimum education and 
experience requirements for Directors 
hired on or after July 1, 2015

• Dependent on the enrollment size of 
the local education agency

Hiring Standards for Directors
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Hiring Standards for Directors
LEA enrollments are grouped into these three categories:

2,499 or less

2,500 to 9,999

10,000 or more
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Hiring Standards for Directors
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USDA Professional Standards
https://www.fns.usda.gov/cn/professional-standards

https://www.fns.usda.gov/tn/professional-
standards/resources 

 ISBE Nutrition: SNP Training 
and Professional Standards
https://www.isbe.net/Pages/snp-training.aspx

Reference Materials

https://www.fns.usda.gov/cn/professional-standards
https://www.fns.usda.gov/tn/professional-standards/resources
https://www.fns.usda.gov/tn/professional-standards/resources
https://www.isbe.net/Pages/snp-training.aspx
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School Nutrition Programs Resources
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SNP Resources
• ISBE webpage
• What's New? section
• A to Z Index of School Nutrition Programs
• The Outlook newsletter
• cnp@isbe.net & www.isbe.net/subscribe
• SNP Administrative Handbook
• SNP Training & Professional Standards webpage
• Email us!
• Call us!
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www.isbe.net

http://www.isbe.net/
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www.isbe.net

http://www.isbe.net/
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www.isbe.net/nutrition

http://www.isbe.net/nutrition
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Child Nutrition Programs

www.isbe.net/nutrition

http://www.isbe.net/nutrition
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School Nutrition Programs

www.isbe.net/nutrition

http://www.isbe.net/nutrition
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What’s New?

www.isbe.net/nutrition

http://www.isbe.net/nutrition


30



31

Recalls and Public Health Alerts 

www.isbe.net/nutrition

• U.S. Department of Agriculture (Recalls & Public Health Alerts)
https://www.fsis.usda.gov/recalls

• U.S. Food and Drug Administration (Recalls, Outbreaks, Safety Alerts)
https://www.fda.gov/food

http://www.isbe.net/nutrition
https://www.fsis.usda.gov/recalls
https://www.fda.gov/food
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• www.fsis.usda.gov/recalls

http://www.fsis.usda.gov/recalls
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Use the A to Z Index of 
School Nutrition Programs
• Link is under “Resources” 

at www.isbe.net/nutrition

• Search alphabetically by topic

https://www.isbe.net/Pages/Nutrition-A-to-Z-Index.aspx

www.isbe.net/nutrition

http://www.isbe.net/nutrition
https://www.isbe.net/Pages/Nutrition-A-to-Z-Index.aspx
http://www.isbe.net/nutrition
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www.isbe.net/nutrition

http://www.isbe.net/nutrition
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The Outlook
• Keep your WINS 

contacts 
up-to-date
 

• Others can sign up at 
www.isbe.net/subscribe 

http://www.isbe.net/subscribe
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cnp@isbe.net via WINS
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www.isbe.net/subscribe
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Reference the Handbook

https://www.isbe.net/Pages/SchoolNutritionAdminHandbook.aspx

https://www.isbe.net/Pages/SchoolNutritionAdminHandbook.aspx
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SNP Training and Professional 
Standards webpage
https://www.isbe.net/Pages/snp-training.aspx

https://www.isbe.net/Pages/snp-training.aspx
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Training Partners

https://www.isbe.net/Pages/snp-training.aspx

SNP Training and Professional Standards webpage

https://www.isbe.net/Pages/snp-training.aspx
https://www.isbe.net/Pages/snp-training.aspx
https://www.isbe.net/Pages/snp-training.aspx
https://www.isbe.net/Pages/snp-training.aspx
https://www.isbe.net/Pages/snp-training.aspx
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Upcoming Trainings

•2025 Direct Certification and Household Eligibility Application 
Workshops: ISBE Nutrition Department staff will host free, half-day 
trainings in Grayslake (May 7), Collinsville (May 8), Normal (Aug. 13), 
and Naperville (Aug. 14). Register online by clicking here.

•2025 Summer Learning Institutes: ISBE Nutrition Department staff is 
partnering with the University of Illinois Extension to present Summer 
Learning Institutes across the state in July and August. Find a location 
near you on the ABCs of School Nutrition events webpage.

SNP Training and Professional Standards webpage

https://forms.office.com/Pages/ResponsePage.aspx?id=hv5kA8ZJ9Eq1LDNameV30eAPnLewqFtEqWGWncgjkDdUMEFaOTZWWDBFT1JZSlRWVkFQT0hCNlBLSy4u
https://schoolnutrition.extension.illinois.edu/events
https://www.isbe.net/Pages/snp-training.aspx
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Recorded Trainings
SNP Training and Professional Standards webpage

https://www.isbe.net/Pages/snp-training.aspx
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Professional Standards
SNP Training and Professional Standards webpage

https://www.isbe.net/Pages/snp-training.aspx
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Contact Us 

• Call (800) 545-7892 
or (217) 782-2491

• Email cnp@isbe.net

• Include your RCDT/Agreement 
Number

mailto:cnp@isbe.net
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Contact Us 
• Summer Food Service Program: 

summermeals@isbe.net
• ISBE Procurement staff: 

nutritionprocurement@isbe.net
• Summer EBT: sebt@isbe.net
• Food Distribution Program: fdp@isbe.net
• Local Food for Schools funding: 

localfoods@isbe.net

mailto:summermeals@isbe.net
mailto:nutritionprocurement@isbe.net
mailto:sebt@isbe.net
mailto:fdp@isbe.net
mailto:localfoods@isbe.net
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Funding and Disbursements
https://www.isbe.net/Pages/Funding-and-Disbursements.aspx

– (217) 782-5256
– Reimbursement claims and payment information

IWAS
https://www.isbe.net/Pages/Funding-and-Disbursements.aspx

– (217) 558-3600
– For help with logins and passwords

Contact Us 

https://www.isbe.net/Pages/Funding-and-Disbursements.aspx
https://www.isbe.net/Pages/Funding-and-Disbursements.aspx
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Entity Profile System
https://www.isbe.net/Documents/eps-guide.pdf

– (312) 814-9192, epschange@isbe.net
– For updating official school records in EPS. This 

includes school name, address, main phone and 
fax, and administrator information.

GATA (Grant Accountability and 
Transparency Act)
https://www.isbe.net/gata

– gata@isbe.net

Contact Us 

https://www.isbe.net/Documents/eps-guide.pdf
mailto:epschange@isbe.net
https://www.isbe.net/gata
mailto:gata@isbe.net
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Questions?
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