
Special Education and 
the Professional Driver 
Section IX 



Laws and Regulations 
 
 
● Rehabilitation Act (section 504) PL 93-112 
● Individuals with Disabilities Education Act (IDEA) 
● IDEA Part B Defines Transportation 
● Americans with Disabilities Act (ADA) 
● National Highway Traffic safety Administration (NHTSA) Preschool 

Guidelines 
● Head Start Transportation Regulations 45 CFR 1310 
● WC-19 Regulations 
● Child Passenger Protection Act 



Individualized Education Plan 
 
 
 
A student who is in need of an IEP will have an IEP team.  
The Team is made up of but not limited to parents and school personnel.  
Together they will define a written record of the decisions agreed upon in an 
effort to provide resources and services that fit the students needs.   
 
  



Driver/Attendant Responsibilities 
The driver and attendant should know the characteristics of the disability as 
well as any equipment the student needs and uses.  
 
Know where to locate important information such as: 
● The IEP 
● Instruction for Lift 
● Emergency information 
● Evacuation Plan 
● Special Medical Information 
● Seating Chart 
● Emergency Equipment 
● Body Fluid clean up and First Aide Kits 



Special Education Driver 
Responsibilities 

 
 
The driver is responsible for everything and 
everyone in the vehicle. 



In addition:  
 
to the responsibility of all school bus drivers, Special Education drivers are 
responsible for: 
 
● Operating Lift 
● Being physically capable to load and unload passengers including 

emergencies 
● The supervision of the bus attendant 
● Cleanliness of the bus 
● Performing thorough post trip as required by law 
● Performing thorough pre-trip of all equipment at all times (example, even if 

no wheelchair student is assigned to you, you must check the lift.) 
 
 



Drivers will be held liable for: 
 
 
 
Any students that are left on the vehicle. 
 
This means you should not rely on your bus  
attendant to check your vehicle for missing children. 



Attendant Responsibilities: 
 
● Assisting the driver in loading and unloading passengers 
● Proper securement of wheelchairs, safety vests, seat belts and all other 

safety restraint systems. 
● Passenger management 
● Assist passengers who become ill on the vehicle 
● Must be physically capable to load and unload passengers 
● Should know how to communicate by two-way radio should the driver not 

be able to.  



Teamwork! 
 
 
● Treat each other with respect. 
● Disagreements should never be aired in front of the children, parents or 

other school staff. If you have a dispute please solve it privately or with the 
help of your supervisor. 

● Bus drivers are primarily responsible for the overall safe operation of the 
vehicle.  

● Attendants are primarily responsible for supervising the students. 
● Consistency from both adults is critical for behavior management on a bus.  



Language you should use: 
 
 
          “Our Bus and Our Kids” 
                         not 
             “My Bus or My Kids” 



Professionalism 
 
 
Drivers and attendants must maintain a high level of professionalism, which 
include but are not limited to: 
 
● Be courteous to children, parents, teachers, co-workers and the public 
● Be sensitive to the needs of all children 
● Demonstrate a willingness to relate to people from all backgrounds 
● Maintain self-control when confronted with difficult individuals; strive to 

defuse volatile situations 



Confidentiality 
 
 
 
 
School bus drivers and attendants must be able to maintain a high level of 
confidentiality. At no time should you share information about a student with 
anyone other than the people on that student's team. 



Team Communication  
 
 
 
It takes a team of people to best provide proper transportation for students with 
special needs. This team can consist of the bus driver, attendant,teachers, 
school nurse, IEP team, parent or caregiver, the student and anyone else who 
meets the bus to assist you with loading and unloading.  
 
Communication among team members is essential.  



Communication 
 
Here are some examples of things you should communicate: 
 
● Medical/emotional concerns 
● What kind of day the student had 
● Students attitude 
● Equipment concerns 
● Discipline issues 

 
Communicate what you witnessed by saying: 

“He appeared sad.” 
“She was rocking.” 



Communication 
 
Here are some examples of things you should not communicate: 
 
● Personal opinions 
● Care issues (for example, whether student should be taking medication or 

not, or if the student should have been better staying home or not, etc.) 
● School/parent issues (the bus driver is not a go-between) 

   
Never Diagnose. Do not say: 
“He’s depressed” 
“She suffers from _____” 



Communication 
 
Safety and health questions may arise that are outside your level of 
responsibility.  
 
Remove yourself from the liability of giving a wrong answer.  
 
It is ok to tell a parent or school personnel that you will have someone get back 
to them.  
 
You should refer all difficult, unusual and inappropriate requests to your 
supervisor.  



Communication 
 
 
 

Be sensitive  
 

Remember that parents and caregivers  
are advocating for their child.  



Placement of students 
 
 
 
Where you seat the students on your school bus should not be haphazard. You 
should be thinking about a possible evacuation and consider all other students’ 
needs. You may find that you will have to adjust your seating chart based on 
student safety. 



Things to consider: 
● Loading order 
● Medical conditions 
● Who is medically fragile 
● Who is prone to seizures 
● Who is young or in a child safety vest or seat 
● Who has a respiratory condition 
● Who needs extra lower extremity support 
● Which students can evacuate themselves 
● Which students need help 
● Which students could help others 
● Which students are compatible and which are not 
● Who needs to be monitored either for behavior or medical condition 

 



Put it in writing! 
 
 
 
 
Put your plan in writing to be used for substitute driver or bus attendant 
and as a reference for emergency purposes. 



Evacuation Plan is a must! 
 
 
In many emergencies only two to five minutes are available to complete an 
evacuation before possible serious injury to students might occur. It is 
extremely important to have an evacuation plan in place for each route. In your 
written plan, you should have the following: 
 
● A diagram of the seating pattern that identifies where each student sits 
● Information on how to evacuate each student 
● The location of emergency evacuation equipment and exits 

 



Example of a diagram 



When creating your plan: 
Things to consider: 
 
1. What are the student’s abilities? 
● Which students can come off the bus by themselves? 
● Which students can be removed from the bus without their wheelchair (or specialized seat)? 
● Which students should not be removed from their wheelchair or specialized seat? 

2. Which students have essential equipment that must also be removed? 
3. What equipment do you need for an evacuation? For example, do you need 
a belt cutter, drag blanket, etc.? 
4. What personnel will be available to help you? Which students can help 
others get off the bus? 
5. Where are emergency services along your route? (fire stations, hospitals, 
police 
 



When handling emergencies 
 
General Guidelines are: 
 
1. Stay calm. 
2. Stop as soon as possible in a safe place. 
3. Secure the vehicle. 
4. Contact dispatch. Report the emergency and ask for help. 
5. If appropriate, use warning devices to alert other motorists you are stopped. 
6. If you decide to evacuate, explain what you are doing using simple, concise 
directions. Use all exits needed. Once students are off the bus, move them to a 
safe place away from the school bus. 
 



General Lifting Guidelines 
 
 
 
1. Never lift anyone more than half your weight. Ask for help if you are 
unsure. 
 
2. Test your lifting ability with a small movement that can be stopped. If a 
student weighs too much, use another method. 
 
 



Process for lifting a student 
 
● Clear path to the exit. 
● Tell the student exactly what you are going to do before you do it. 
● If necessary, cut seatbelt and other positioning straps. 
● Stand balanced with your feet shoulder width apart. Face the student. Face in the direction you 

want to go, if possible. 
● Get a good grip on the student or student’s clothing. Use your palms, not just your fingers. 
● Squat down, but keep both heels off the floor. Get as close to the student as you can. 
● Lift gradually (without jerking), using your leg, abdominal and buttock muscles. Keep the student 

as close to you as possible. 
● Keep your chin tucked in as to keep a relatively straight back and neck line. 
● Lift straight up; avoid twisting at the waistline. 
● Take small steps. Keep the student close to your body. 
● If student has poor muscle control, curl the student as much as possible. Keep the student’s 

arms and legs from flopping and support his/her head and neck 



One Person Lift 
 
 
● Follow general lifting guidelines. 
● Pass the student’s near arm over your shoulder. 
● Place one of your arms behind the student’s shoulders, with your hand 

under the student’s other arm. 
● Place your other arm under the student’s knees. 
● Squat down, feet shoulder width apart. 
● Lift the student with the load equally divided between both arms, holding 

the student close to you. 
 



Two Person Lift 
 
● Follow general lifting guidelines. 
● Move the student in a wheelchair as close to the exit as possible. Slide the student on a seat 

next to the aisle. 
● The taller person stands behind the student and the other person stands in front of the student 

and off to the side. 
● If the student is in a wheelchair, the person in front should remove the armrests and fold up the 

footrests. 
● The person in back reaches under the student’s arms and either grasps right hand to student’s 

right wrist and left hand to student’s left wrist or clasps hands across student’s chest. 
● The person in front lifts the lower extremities under the thighs and hips. 
● Squat down and lift together on the count of three. 
● Move to the designated area and lower the student on a count of three. 



Blanket Drag 
 
 
● Follow general lifting guidelines. 
● Fold a blanket in half and place it on the floor next to the student. 
● Lower the student’s legs onto the blanket first, then the head. Place the 

student with his/her head toward the exit. 
● Wrap the blanket around the student to prevent arms and legs from being 

caught on obstacles. 
● Grasp the blanket near the student’s head and drag the student to the exit. 

 



Do Not Resuscitate DNR Orders 
 
 
If a student has a DNR, the driver will be provided with a copy of the order and 
the DNR order must be on the bus at all times. Should an emergency occur 
with the student, the driver must immediately call dispatch and paramedics will 
be called. Upon arrival of the paramedics, the school bus driver will 
immediately present paramedics with the DNR. 



Equipment and Assistive Devices 
 
● Braces, crutches, walkers, canes, etc: These items must be secured while 

driving so they do not injure another passenger in the event of an accident. 
Store under seat or as far forward in the bus as possible. Use a strong 
bungee cord, seat belts, tie downs or other suitable device. 

● Tracheotomy tube: Secure student so that there is no interference with 
operation of the tube. 

● IV or feeding tube: 
● Feeding tube: Secure student so seat belt doesn’t interfere with operation. 
● IV: Secure so it does not injure another passenger in the event of an 

accident. 
 



Equipment and Assistive Devices 
 
 
Oxygen equipment/ventilator: 
● Oxygen: Fasten with seat belt or other securement device in upright 

position. 
● Ventilator: Secure close to student.Secure so it doesn’t interfere with 

operation. Secure so doesn’t protrude into aisle. Do not cover cylinder with 
anything, and protect neck and valve area of equipment to prevent release 
of oxygen. 

 



Equipment and Assistive Devices 
 
Car seats/star seats: Attach to bus seats according to manufacturer’s 
instructions. Do not place in aisle seat if a mobile student is in same seat sitting 
by a window. Do not place in seats with emergency exit windows. Any time 
there is a passenger using restrictive seating, the passenger in the seat behind 
that seat must also be restrained or you have to leave that seat empty. If the 
seat has integrated seats with five-point harnesses, this is not the case. 
 
Safety vest (harness): Students requiring a safety vest should be fitted for 
one, taking into consideration that sizing may change and that it may need to 
be adjusted for winter coats. 
 
 



Equipment and Assistive Devices 
 
 
 
Any type of restraint must be preapproved by IEP team. 
A driver can never place a student in a restraint without 
prior approval. 



Wheelchairs 
 
Loading and Unloading with a Wheelchair Lift: 
Always tell the student what you are doing before you do it. 
 
 
1. General guidelines when the student is on the lift platform: 
● The student must face away from the bus. 
● The wheelchair brakes must be locked. 
● The roll stops must be in the “up” position. 

 



Wheelchairs 
 
2. Loading and unloading process: 
● Open and secure the lift door. 
● Use the hand-held control to activate the unfolding of the platform. 
● Lower the platform until it rests entirely on the ground. 
● Unfold the outboard roll stop. 
● Fasten the wheelchair seat belt around the student. 
● Back the student onto the lift; always face the student away from the vehicle. 
● Lock the wheelchair brakes. 
● Make sure the roll stops are in completely “up” position. 
● Turn off the wheelchair power. 
● Have the student hold onto the handrails, if able. 
● Tell the student to keep arms and legs within the lift area and clear of moving parts. 
● Operate the lift controls. Stand next to the platform at front corner. Keep one hand on the 

wheelchair as it is raised and operate the controls with the other hand. 
 



loading and Unloading Cont.. 
 
● When the platform reaches floor level, put down or hang up the controls. 
● Release the wheelchair brakes and push the wheelchair into the bus. 
● Set the wheelchair brakes. 
● Fold the lift into the travel position. 
● Position the student according to the IEP. Either transfer student to a 

regular forward-faced school bus seat or secure wheelchair and the 
student. 

When positioning the student in the vehicle: 
● WHEELCHAIR MUST BE FORWARD FACING. 
● NEVER PLACE A WHEELCHAIR IN FRONT OF AN EMERGENCY EXIT 

DOOR. 
 



Motorized Wheelchairs 
 
 
To load and unload a student with a motorized wheelchair: 
 
● The student should not drive onto the lift unless cleared to do so by the 

entire IEP team. 
● Disengage the motor and push the chair onto the platform manually. 
● Consult with a parent/caregiver or a therapist about how to secure the 

chair on the lift. 
 



Securing the Wheelchair 
First, follow the manufacturer’s guidelines for the particular wheelchair and for your system. If you do 
not have the manufacturer’s instructions, secure as follows: 
● Center the wheelchair with the anchorages on the floor. Leave room for the rear belt to be 

secured at a 45-degree angle from the floor. 
● Set the wheelchair brakes on both sides. 
● Turn off the wheelchair power. 
● Attach the wheelchair straps to the wheelchair at all four points. Attach the straps along the wall 

first and then attach the straps along the aisle. 
● Attach the straps properly. Do not attach straps to the wheels or on any detachable portion of the 

chair. Do not let the straps bend around any object; they should have a clear path from the floor 
to the wheelchair frame. 

● Keep the straps away from sharp edges or corners. 
● Do not crisscross or twist the straps. 
● Make sure that the belts are at a 30-60 degree angle; a 45-degree angle is best. 
● Next, make sure wheelchair does not have any movement. 
● If you cannot get wheelchair attached properly, you should contact dispatch and not move your 

vehicle or transport the student. 
 



Wheelchair Securement Checklist 
 
 
● The wheelchair is forward facing. 
● The wheelchair is centered on the anchorage. 
● Brakes are set and power is off. 
● The wheelchair is anchored at four points using the manufacturer’s instructions. 
● The straps are attached properly. 
● They are at as close to a 45-degree angle as possible. 
● They are not attached to the wheels or any detachable portion of the wheelchair. 
● They do not bend around any object. 
● They are away from sharp edges or corners. 
● They do not crisscross. 
● They are not twisted. 
● There is no forward or reverse movement. 

 



Securing the Student 
 
● Always use a three-point system to secure the student. 
● Position the lap belt over the pelvic bones, not the abdomen, inside the 

armrest between the side panels and the cushion. 
● Adjust the lap belt so it is snug. 
● Position the shoulder belt so it does not cross the student’s face or neck. 

Never position the shoulder belt under the arm where it could cross the rib 
cage. 

● Adjust the shoulder belt to achieve firm, but comfortable tension. 
● Never twist the belts. 

 



Mandated Reporting 
 
 
 
The Department of Children and Family Services has designed a manual 
to help you understand your responsibility to report suspected child 
abuse and neglect to the DCFS Child Abuse Hotline. 



Trick Question 
 
 
 

If a chair is not transportable can you still 
transport the student? 
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