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Objectives

 Review DRC INSIGHT solutions related to Illinois WIDA ACCESS 

administration

 Present an overview and next steps of the setup and configuration process

 Provide direction on where to start and tasks that should be performed

 Offer awareness of existing readiness documents and tools 

 Provide a path to a successful testing experience for students, educators and 

administrative staff
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Key Dates

Date Available Availability

June 26, 2018
• TSM installers available on WIDA AMS Portal

• DRC INSIGHT Secure Browsers available on WIDA AMS Portal

• Technical User Guide posted to WIDA AMS Portal Documents

January 16 –

February 19
• 2018/2019 Illinois WIDA ACCESS for ELLs test window
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DRC INSIGHTTM Online Learning System
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DRC INSIGHTTM System Overview
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DRC ANNUAL 

ONLINE TESTING

• DRC INSIGHT launched in 2010

• Currently used in 50 states, 3 territories, 

D.C., and internationally

• Nearly 50,000 testing locations

• 25+ million tests delivered in 2015–16

• 32+ million tests delivered in 2016–17

• 41+ million tests delivered in 2017–18

• 57+ million tests projected in 2018–19

• 616,000+ IL WIDA Test Sessions in 2018 

for 162,000+ students (ACCESS and 

Screener) in over 2,900 sites

DRC PEAK 

ONLINE VOLUMES

• 15.3 million tests completed in a month

• 5.2 million tests completed in a week

• 1.3 million tests completed in a day

• 329,150 students testing at the same 

time 

• 7,000 responses processed per second

• Less than .05 seconds to process a 

response 

DRC INSIGHTTM System Overview



~ 8 ~

Software Overview

DRC INSIGHT



~ 9 ~

Site Installation and Support

 DRC INSIGHT’s Secure Browser or App installed on testing devices 

to ensure a secure testing experience

 Centralized Content Hosting with Testing Site Manager (TSM) 

 User-friendly installation wizards for all supported platforms

 No reliance or dependencies on third software 

 No conflict with other software running on devices

 Automatic content updates

 Automatic software updates
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DRC INSIGHT Secure Browsers/Apps

Windows And Mac Installer

Available in the Download tab under General Information in the WIDA AMS Portal.

iPad, Chromebook, Windows 10 in S mode Installer

Available in Apple’s App Store, Google’s Chrome Store and the Microsoft Store. 

 For Chromebooks can only be installed via the Chrome Store.

 For the iPad, update via the App Store or download the version to the Mobile Device Manager (MDM) and 

deployed out via the MDM.

 Windows 10 in S mode can only be installed via the Microsoft Store.

DRC INSIGHT Secure Browsers and DRC INSIGHT Secure Apps can be configured to automatic update.

 With Auto-Update Enabled: Launching INSIGHT presents a message with options to ‘Yes, run the update 

or cancel’.

 With Auto-Update NOT Enabled: Launching INSIGHT presents a message with the only option to 

close/cancel. The user has two options: 

• Uninstall/install (and silent install command could address that)

• Update the auto update flag in Device Toolkit (DTK) (check the checkbox) and then relaunch INSIGHT.
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 User-friendly software installation tools

 Guided installation wizard

 Network distribution (mass deploy)

Secure Browser Installation

 System Readiness Check

 Verifies testing devices 
meet minimum system 
requirements for testing 

 Confirms devices are 
operating properly prior to 
testing

 Limits delays on the day 
of testing
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COS includes two components:

 COS Device Toolkit (COS-DTK)

 Configuration Management Interface

 Legacy Testing Site Manager (TSM)

 Content Hosting is the service that provides content to student 

testing devices.

 TSM software is installed locally on one or more dedicated devices 

at testing sites.

Overview of Central Office Services
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 Centralized dashboard with real-time status information.

 Supports program configuration.

 Manage centralized district-wide configurations.

Central Office Services-Device Toolkit 

(COS-DTK) and Dashboard

XXX999 - Sample Admin 1

XXX999 - Sample Admin 2

Sample State
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WIDA Decision Tree: TSM vs COS Service Device

Either way you go, ISBE 

and DRC will support 

you!
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WIDA – TSM 

 Same functionality and version (TSM 9.2) used the last two years

 Requires a TSM for the WIDA administrations

 Scales to a maximum of 275 concurrent WIDA ACCESS testers

 Mega-TSM offers increase number of concurrent testers (documentation on
WIDA AMS)

 Requires a hardware 
load balancer to 
create TSM pools

 Each TSM’s content 
download is managed
separately

 Minimal integration 
with COS-DTK 
dashboard functionality
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DRC INSIGHT

(1A) With the Testing Site Manager (TSM), test content stored on the Amazon Workspace (AWS) CloudFront is automatically sent to the TSM. The TSM 
automatically checks for new content overnight and updates the TSM as needed.

(2) When a student logs in to the test, their login is verified by servers at DRC and their test sessions are returned to the testing device.

(3A) When students select the test and a TSM is configured, the TSM delivers the test content to their testing devices, reducing the startup time for these testers. 
All of the test content is encrypted for security.

(3B) When students select the test in situations when no TSM is configured, the test content is delivered directly from the DRC servers to the testing devices. This 
is not recommended for the WIDA ACCESS testing because the test content is rich with large image and audio files

(4) During testing, the test responses (labelled Response Data in the diagram) go directly to the DRC server. 

Testing Site Manager (TSM)
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Support Resources
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DRC Online Support
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DRC Online Readiness Documents & Tools

SITE READINESS OVERVIEW

SYSTEM REQUIREMENTS

Comprehensive overview of the approach to determine 

site readiness to deliver online testing.

Detailed information on supported devices and 

operating systems with quarterly updates including 

sunset and sunrise information

TECHNOLOGY USER GUIDES
Comprehensive user-friendly set of manuals for 

school and district users

SITE TECHNOLOGY 

READINESS CHECKLIST

Reference checklist and planning tool for sites 

administering assessments online

CAPACITY ESTIMATOR
Estimates test response times based on site-specific 

factors such as number of concurrent testers, 

connection speed, etc.

ONLINE TESTING NETWORK 

EVALUATION CHECKLIST

Reference checklist and planning tool for sites to 

assess the sites network readiness
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System Requirements
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System Requirements
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System Requirements
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System Requirements
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System Requirements



~ 25 ~

System Requirements
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Technology User Guide

 Technology User Guide Volumes I – V

 Available on WIDA AMS Portal 

 All Applications -> General Information -> Documents -> Administration (All) -> 

Document Type (Manuals)

 Volume I – Introduction to Online Testing 

 Volume II – Testing Site Manager (TSM) 

 Volume III – Configuring Devices for Testing

 Volume IV – DRC INSIGHT

 Volume V – Troubleshooting
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Site Technology Readiness Checklist 
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DRC Customer Service

 Dedicated toll-free number and email address automatically directed to 

certified agents

 1-855-787-9615 

 WIDA@datarecognitioncorp.com

 DRC Customer Service assists in areas like:

 Testing device and COS setup and configuration

 Troubleshooting

 Accessing secure documents and materials 

 Providing Username and Password resets

 Tips for navigating the User Interface

 Customer service tools ensure agents have accurate information

 Immediate access to client-specific “knowledge database” while with a caller

mailto:WIDA@datarecognitioncorp.com
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Questions and Answers


