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2017-18 PARCC
(Partnership for Assessment of 

Readiness for College and Careers)
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Student Mobility

• Please make student transfer requests in PAN, 

and also continue to submit new student exits 

and enrollments in SIS.

• PARCC 2018 Student Mobility Guidance: 
www.isbe.net/Documents/PARCC_Mobility_2018.pdf

• ISBE assessment staff will monitor transfer 

requests in PAN and approve as quickly as 

possible. 
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https://www.isbe.net/Documents/PARCC_Mobility_2018.pdf


PARCC Transfers
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• The new school staff must add transferred records into sessions 

at their school for testing. Make sure test format is online.

• If a student has completed some but not all units, data from those 

completed units will be transferred automatically.

IMPORTANT:

• Do not request a transfer in PAN for a new student who 

completed all units of math and ELA in their previous school.

• Do enroll the new student in SIS. After testing, enter the reason 

for no valid test attempt in SIS using code 8 (Transferred in After 

Test Administration) to indicate both tests were completed before 

the student transferred to your school.



PARCC Training Modules
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https://parcc.pearson.com/training-modules/

https://parcc.pearson.com/training-modules/


Stopping Test Sessions

• Please stop test sessions after all students 

(in the session) have completed testing.

• Student responses are not submitted for 

scoring until a test session is in “Stopped” 

status. 

• A session cannot be stopped until all units in a 

session are “Completed” or “Marked Complete” 

status.
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Incorrect Accommodations 

Online Assessment
• Prevent this from happening by checking the 

accommodation in PAN before beginning testing.

• Voiding a unit does NOT re-set the accommodations.

• To re-set test with correct accommodations, you must:

(1) mark the test complete, (2) void the test, and (3) assign 

a new test with correct accommodations to the student.
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Voiding a Test

• When voiding tests, for void test 

score reason (in PAN):

• Enter 01 for incorrect 

accommodation assignment.

• Enter 02 for anything else.

8



Whole Child  •  Whole School  •  Whole Community

Voiding a Test
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PARCC Irregularity Form
• When to Report an Irregularity

– Link to Irregularity Form
https://www.isbe.net/Documents/PARCC_Test_Irregularity_Form.pdf

• How to Submit an Irregularity Report

– Fax to 217-782-6097 or 

– Send a File to ISBE 

• System Quick Links: top of www.isbe.net

• https://sec1.isbe.net/attachmgr/default.aspx

• Choose PARCC Irregularities (drop down menu)
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https://www.isbe.net/Documents/PARCC_Test_Irregularity_Form.pdf
http://www.isbe.net/
https://sec1.isbe.net/attachmgr/default.aspx
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PARCC Bulletins
https://parcc.pearson.com/bulletins

PARCC/Pearson Web Site
https://parcc.pearson.com

AVOCET
http://avocet.pearson.com/PARCC/Home

https://parcc.pearson.com/bulletins
https://parcc.pearson.com/
http://avocet.pearson.com/PARCC/Home
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• Large Print Tests – transcription to standard answer document 

• Grade 7 Math and High School Math - (Unit 1)

• Returning material to Pearson 

(see pages 45-56 in coordination manual)

• Returning Test Materials to Pearson – YouTube video -

https://www.youtube.com/watch?v=sxQr8yORsmU&t=12s

• IL-Specific Appendix (pages 75-78 in coordination manual)

• Reader scripts are secure and must be returned to Pearson.
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Quick Points

https://www.youtube.com/watch?v=sxQr8yORsmU&t=12s


Technology  Update

• Chrome OS 65 is supported.

– If possible, do not upgrade until after testing is complete.

• iOS 11.3 is now supported.

– If possible, do not upgrade until after testing is complete.

• Please STOP your sessions once testing is complete.
• 44,000+ sessions still in progress (7:40 am 4/13/18)

– Run either the “Student” report, Students Tests that have 

been Assigned but have not yet Completed. 

– Or run the “Online” report, Students Currently Testing 

Online.

– They show any students with units not “Completed.” 
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https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements
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ISA
(Illinois Science Assessment)
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2018 ISA Translations

• Translation of the ISA is allowed for students either in a 

written copy or by a human translation at the time of testing.  

• The written translation of the ISA assessment must be 

treated as secure material and must be disposed of in a 

secure manner once the assessment is completed. 

• A written translation cannot be stored locally by either 

electronic version or in paper format.

• Process detailed in the following slides…
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ISA Test Security
• Do not read, review, analyze, or copy in any way secure test materials 

(including pilot/field test materials) at any time before, during, or after 

test administration.

There are three exceptions:

– Reader Scripts – Test administrators using a reader script as an accommodation should take some 

time to familiarize themselves with the format of the reader script immediately prior to the first test 

session.

– Language Translation – Test administrators using translation as an accommodation should take 

some time to familiarize themselves with the format of the reader script immediately prior to the first 

test session.

– Copying/reproducing (for an accommodation) – School staff members may reproduce secure 

test materials, in whole or in part, if this is necessary to provide a particular test accommodation for a 

student with IEPs, Section 504 Plans or EL Plans. All such copies are themselves secure materials 

and must be returned to the School Test Coordinator with the original test materials.

• Do not send test materials via electronic formats without expressed 

permission from ISBE staff.

• Read Professional Testing Practices for Educators for details.

• As always, call ISBE if you have questions.
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https://www.isbe.net/Documents/prof-test-prac18.pdf
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ISA Secure Materials Access

17
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Spanish Translation -- ISA

18

Remember:

• Students must communicate 

answers in English.

• Answers must be entered into 

ISBE Learn to be scored (can be 

entered by the TA or the student)
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ISA Secure Materials Access Process
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• Read the Professional Testing Practices for Educators (ISA) 

document found at www.isbe.net/Documents/prof-test-prac18.pdf.

• Sign and scan the Test Security Agreement (TSA) found on pg. 13.

• Email the signed TSA document to dabrown@isbe.net.

NOTE: The email must contain your formal signature block 

including title, school, district, and contact information.

• ISBE staff will respond with two emails: one with the username and 

a second with the password. The username and password are 

CONFIDENTIAL. It is the individual’s responsibility to maintain 

the security of the confidential username and password.

http://www.isbe.net/Documents/prof-test-prac18.pdf
mailto:dabrown@isbe.net
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Future ISA Test Windows
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Test Windows:

• 2017-18 Test Window

– March 1 – April 30, 2018

– Accounts were created on 02/22/18 for 

Superintendents, Principals, and ISA Test 

Coordinators using data from ISBE’s Entity 

Profile System (EPS)

• 2018-19 Test Window

– March 1 – April 30, 2019
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2017-18 DLM-AA
(Dynamic Learning Maps-Alternate Assessment)
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DLM-AA Updates
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• Required Training

• 3,282 teachers have not completed training

• 3,636 teachers have completed training

• Completed Testing

• 4, 652 ELA

• 5,166 Math

• 1, 525 Science

• First Contact Survey

• 363 Not started

• 950 In progress

• 27 Ready to submit

• 10,860 Completed
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DLM-AA Updates

23

• Testlet Delivery
• Test tickets are available in Educator Portal

• Test tickets are found under Manage Tests

• Testlet information page (TIP) and student 

username and passwords

• Number of testlets completed

• Not seeing test tickets?
• First contact survey not completed

• Teacher training not completed



Whole Child  •  Whole School  •  Whole Community

DLM-AA Updates

24

• First Contact Survey (FCS) Issues
• FCS that show In Progress, Not Started, or 

Ready to Submit will delay test tickets

• 24 hours for testlets to generate once 

completed
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DLM-AA Updates
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• Rosters
• Rosters are to be created for ELA, 

math, and science only.

• Science rosters are only for students in 

grades 5, 8, and 11.

• Rosters are reviewed each morning, 

and incorrect rosters are corrected or 

removed.
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DLM-AA Updates
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• During the Testing Window:

• If there are technology issues, then you must contact 

DLM either by email at dlm-support@ku.edu or by phone 

(855) 277-9751.

• If testlets need to be reset, then you must contact Laura 

Quimby by email at lquimby@isbe.net with the following 

information:

• SIS ID only

• Test Session Name of the test needing to be reset

• Do not continue with testing

• If there are issues with students not appearing in the 

Educator Portal system, contact Laura Quimby by email 

at lquimby@isbe.net.

• If the student is not on the teacher’s roster, the teacher 

must contact their district or building test coordinator.

mailto:dlm-support@ku.edu
mailto:lquimby@isbe.net
mailto:lquimby@isbe.net
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DLM-AA Reports

• During the assessment:
– DLM-AA Test Administration Monitoring

• After the assessment:
– DLM-AA Test Administration Monitoring

27



Current DLM-AA Test Window

Test Window:

• 2017-18 Test Window

– March 14 - May 9, 2018

28Whole Child  •  Whole School  •  Whole Community
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2017-18 State-Sponsored SAT
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State-Sponsored SAT Information

30

www.isbe.net/Pages/SAT.aspx

College Board Contact: 

(844) 688-9995 

ilsat@collegeboard.org

http://www.isbe.net/Pages/SAT.aspx
mailto:ilsat@collegeboard.org
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SAT Testing
Initial Test Date: Tuesday, April 10, 2018

Makeup Test Date: Tuesday, April 24, 2018

Accommodated Test Window: April 10-24, 2018

Makeup or Accommodations Materials issues? 

Contact College Board.

• Phone: 1-844-688-9995, option 1 

• Email: illinoisadministratorsupport@collegeboard.org

31

mailto:illinoisadministratorsupport@collegeboard.org
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2017-18 SAT Eligibility Details
• Who must test?

– All students enrolled as grade 11 at the time of testing must test.

– This includes foreign exchange students who are classified as grade 11.

– This includes students repeating grade 11 (even if tested in spring 2017).

– This includes home schooled students who take either ELA or math at the public 

school.

• Exceptions: 
– Some grade 11 students take DLM-AA, the alternate assessment, instead of SAT.

– Grade 11 students with EL status also identified as “First Year in U.S. School” must 

take mathematics but are exempt from ELA portions, including the essay.

– Homeschooled students who are not enrolled in ELA and/or math may not test.

– New students who are from outside an Illinois public school (e.g., out-of-state, 

homeschooled, parochial school) enrolling with grade 12 status do not test.

• Questions about specific students? Contact the Assessment 

Division: assessment@isbe.net or 866-317-6034.

32

mailto:assessment@isbe.net
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“First Year in U.S. School” Status
• Definition: First Year in U.S. School is an EL student who has attended 

schools in the United States for 12 months or less.
www.isbe.net/Documents/parcc-pre-id.pdf

www.isbe.net/Documents/sat-pre-id.pdf

www.isbe.net/Documents/dlm-aa-pre-id.pdf

• This status allows a student to be exempt from ELA testing and may be 

used one time only.

• Students from U.S. territories (e.g., Puerto Rico) may qualify for this 

status if they have attended schools in the U.S. for 12 months or less.

• Must be LEP=Yes in SIS enrollment and First Year in U.S. School=Yes 

in PARCC, SAT, and DLM-AA Pre-ID (or Corrections) file.

• For SAT, must order “State-Allowed Accommodations” to skip ELA 

sections (including essay). Students must still take math sections.
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SAT Accommodations Information
Two Types of Accommodations

1. College Board Approved (requested in SSD Online)

– For Students with Disabilities

– College Reportable

– Request Deadline Has Passed: February 19, 2018

– Late Request Deadline Has Passed: March 05, 2018
(Late Requests for only new students or students with a new/revised accommodation)

2. State-Allowed (requested in SSD Online)

– Students with Disabilities (Declined for College Board Accommodations)

– For English Learners (e.g., ‘First Year in U.S. School’ planning to take math only)

– Not College Reportable

– Request Deadline Has Passed: March 05, 2018

Note: make sure the request is in SSD Online under the 

AI code where the student will test. Transfer the request as needed.

34
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SAT Accommodations Information

• For situations arising after March 5 but before

April 10, 2018, submit the accommodations 

request and contact the College Board SSD 

Department so materials can be delivered for 

the accommodations test window.
Example: State-Allowed accommodations must be ordered for LEP 

students who need to test with extended time only.

– Phone: 844-688-9995

– Choose option 1 (educators)

– Choose option 3 for the SSD Department

35
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English Learner Supports for SAT

• English Learner Supports (no accommodations request is needed)

• Translated Test Directions
Directions in several languages for spring 2018 are available now for download from the ISBE 

SAT website under the ‘2017-18 SAT Information’ accordion (www.isbe.net/Pages/SAT.aspx). 

The thirteen languages include Albanian, Arabic, Bengali, Chinese/Mandarin, Gujarati, 

Haitian Creole, Hindi, Polish, Portuguese, Russian, Spanish, Urdu, and Vietnamese. School 

staff may print and provide these directions to students on test day. School staff may also 

provide translated test directions for other languages using district/school translators. 

Students using translated test directions will receive college-reportable scores. 

• Word-for-Word Glossaries
Approved glossaries may be used by students on test day. ISBE has posted the current list on

www.isbe.net/Documents/spring-2018-sat-sd-college-board-approved-glossaries.pdf. Be sure 

students are familiar with using the glossaries prior to test day. The approved glossaries 

should be distributed to students for their use on test day. 

Additional languages have been added, and this document was updated 02/19/18.

Students using approved glossaries will receive college-reportable scores. 

36

https://www.isbe.net/Pages/SAT.aspx
http://www.isbe.net/Documents/spring-2018-sat-sd-college-board-approved-glossaries.pdf


Whole Child  •  Whole School  •  Whole Community

2017-18 SAT General Timeline

37

www.isbe.net/Documents/SAT-general-timeline-2018.pdf

http://www.isbe.net/Documents/SAT-general-timeline-2018.pdf
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2017-18 SAT Makeup Orders

• Makeup testing day is April 24 for students who were unable to test on 

April 10 due to an absence or irregularity that allows makeup testing.

• The Test Supervisor received an email on April 9, 2018, with a link to the 

makeup survey for the purpose of placing makeup orders.

– Makeup survey was due to College Board by Thursday, April 12.

– Makeup materials should arrive no later than Friday, April 20.

• Keep unused answer sheets and pre-ID labels for use for makeup testing.

• Test manuals do not need to be returned, but additional manuals will 

accompany the makeup shipment.

• Contact College Board immediately if you are missing materials by 

calling 1-844-688-9995, option 2.
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2017-18 SAT Materials Return

• For detailed directions about collecting and returning 

test materials, please refer to pages 47-52 of the 

SAT School Day Supervisor Manual

• Return issues? Call College Board at 1-844-688-9995.

https://www.isbe.net/Documents/spring-2018-supervisor-manual.pdf
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2017-18 SAT “Canceling” Scores
• Grade 11 students are required to take the SAT with Essay as part of the 

ISBE-sponsored accountability testing.

• Any student who does not want their SAT scores to be included in College 

Board’s official database of scores may, within three days of testing, 

complete the “State-Provided SAT® School Day Request to Cancel Test 

Scores” form that is shipped to schools with test materials.

• The “State-Provided SAT® School Day Request to Cancel Test Scores” 

form will also prevent a score from being reported to the student and any 

college or university. Once canceled, scores may not be reinstated.

• ISBE will receive the student’s score for accountability reporting purposes.

• “State-Provided SAT® School Day Request to Cancel Test Scores” 

link: www.isbe.net/Documents/2018-sat-school-day-cancel-scores-request-form.pdf

https://www.isbe.net/Documents/2018-sat-school-day-cancel-scores-request-form.pdf
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SAT Assessment Correction in SIS
• Any student who tests must be included on the SAT 

Assessment Correction report in SIS so their scores will 

“have a place to land” when they arrive in July. 

• In order to be included on the SAT Assessment Correction 

report in SIS, a student must have a “grade 11” SIS 

enrollment on April 10, 2018.

• Districts may adjust grade levels as needed in SIS so 

students are included.

• If districts need assistance, contact the SIS helpdesk at 

217-558-3600, option 3.
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Assessment Correction in SIS
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SAT Assessment Correction in SIS
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Assessment Correction in SIS
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2018 SAT Assessment Correction Sample
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2017-18 SAT Key Dates

Activity Date

SAT First Day of Assessment Corrections 04/11/2018

SAT Scores Posted in SIS Anticipated Mid-July 2018

SAT Last Day of Corrections for the Purpose of 

Accountability and School Report Card
To Be Determined

• Districts should review all student demographic data and indicators in the SAT 

Assessment Correction report and make edits as needed before scores arrive.

• For students who did not test, districts may add the “Reason for No Valid Test 

Attempt” (RNVTA) in the SAT Assessment Correction report before scores arrive.

• RNVTA codes and definitions: 

www.isbe.net/Documents/reason-no-valid-test-attmpt.pdf

https://www.isbe.net/Documents/reason-no-valid-test-attmpt.pdf
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Reason for No Valid Test Attempt
RNVTA codes and definitions: 

www.isbe.net/Documents/reason-no-valid-test-attmpt.pdf

Codes 1-9

(not for students outplaced 

to a serving location)

http://www.isbe.net/Documents/reason-no-valid-test-attmpt.pdf
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Reason for No Valid Test Attempt

RNVTA codes and definitions: 

www.isbe.net/Documents/reason-no-valid-test-attmpt.pdf

Codes 10, 15, 16, 17

http://www.isbe.net/Documents/reason-no-valid-test-attmpt.pdf
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Reason for No Valid Test Attempt

RNVTA codes and definitions: 

www.isbe.net/Documents/reason-no-valid-test-attmpt.pdf

Codes 18-22: SIS Use Only

http://www.isbe.net/Documents/reason-no-valid-test-attmpt.pdf


SAT Scores Training Workshops
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• College Board will provide free training workshops on the Score 

Reporting Portal in June 2018. 

• Each location will have a morning session (appropriate for new 

users) and an afternoon session (experienced users).

• Morning sessions are from 9:00-11:30 a.m. and afternoon 

sessions are from 1:00-3:30 p.m.

• If you have any questions or concerns, please email us at 

ilsat@collegeboard.org or give us a call at 847-653-4554.

• Click on the registration link below for a detailed description and 

to view and register for available dates and locations

Registration link

mailto:ilsat@collegeboard.org
https://www.eventbrite.com/e/sat-suite-of-assessments-and-score-reporting-portal-workshops-tickets-44375897504
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IL School Code and ISBE Rules

• ISBE is in the process of updating the School Code. For now…

– Placing high school accountability test scores on transcripts is no longer 

required.

• Reference: Public Act 100-0222 (signed into law on 08/18/17) 
www.ilga.gov/legislation/publicacts/fulltext.asp?Name=100-0222&print=true&write

– Taking the high school state accountability test remains a condition to receive a 

regular high school diploma.

• Reference: “State goals and assessment” 
(105 ILCS 5/2-3.64a-5) Sec. 2-3.64a-5

• ISBE Rule defines “grade 11” and indicates students may not be promoted 

to grade 12 in SIS until they have taken the high school accountability test.

• Questions about specific students? Please email assessment@isbe.net.
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http://www.ilga.gov/legislation/publicacts/fulltext.asp?Name=100-0222&print=true&write
http://www.ilga.gov/legislation/ilcs/ilcs4.asp?DocName=010500050HArt.+2&ActID=1005&ChapterID=17&SeqStart=14200000&SeqEnd=36325000
mailto:assessment@isbe.net
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2017-18 PSAT 

ISBE Reimbursement

52
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Grant Agreement Coming Soon

• Dan Brown is working to finalize this collection 

process. 

• At this time, start collecting your PSAT invoices and 

proof of payment (Purchase Order #s, etc.).

• The collection will be online, by school, and will 

require upload of the invoice and proof of purchase 

along with student n-counts and dollar amounts.

• A grant agreement is being prepared for posting on 

www.isbe.net/Pages/PSATreimbursement.aspx.

53
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WIDA / ACCESS

54
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2017-18 ACCESS for ELLs

Important Websites & Contact Info

– WIDA website for preparation, www.wida.us, 

866-276-7735 

– WIDA AMS for operation, www.wida-ams.us, 

855-787-9615

– ISBE page for English Learners, 

https://www.isbe.net/Pages/English-Learners.aspx

ISBE Contacts for ACCESS for ELLs: 
Barry Pedersen, bpederse@isbe.net, 866-317-6034

Sam Aguirre, saguirre@isbe.net, 312-814-3850

55

http://www.wida.us/
http://www.wida-ams.us/
https://www.isbe.net/Pages/English-Learners.aspx
mailto:bpederse@isbe.net
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Assessment Update Webinars 

Schedule

56

Date Scheduled Time

Friday, April 20, 2018 10 a.m. - 11 a.m.
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Contacts
ISBE Assessment Office
• 866-317-6034
• www.isbe.net/Pages/Assessment.aspx

• assessment@isbe.net

SIS Helpdesk
• 217-558-3600 (option 3)

• www.isbe.net/Pages/Student-

Information-System.aspx

PARCC Support Center
• 888-493-9888

• parcc@support.pearson.com

DLM Support Center
• 855-277-9751

• DLM-support@ku.edu

College Board (SAT Assistance)
• 844-688-9995

• ilsat@collegeboard.org

LTC (Learning Technology Center)
• ltcillinois.org

• netspecs@ltcillinois.org

Join our Listservs!
• Assessment Listserv: Send a blank email with “SUBSCRIBE” 

in the subject line to assessment@isbe.net.

• Technology Point-of-Contact Listserv: Send a blank email with “SUBSCRIBE” in the 

subject line to jbaiter@isbe.net.

https://www.isbe.net/Pages/Assessment.aspx
mailto:assessment@isbe.net
http://www.isbe.net/Pages/Student-Information-System.aspx
mailto:parcc@support.pearson.com
mailto:DLM-support@ku.edu
mailto:ilsat@collegeboard.org
http://ltcillinois.org/
mailto:netspecs@ltcillinois.org
mailto:assessment@isbe.net
mailto:jbaiter@isbe.net

