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Entity Profile System 2024



2

Webinar Tips
• Tips for Listening

– Computer speakers
– Headset connected to a computer
– Telephone

• Tips for Speaking
– Make sure you have a microphone plugged in or the computer you are using has a 

microphone before raising your hand.
– Make sure all audio settings in the computer are not muted and speakers are turned 

down before talking.
• Question and Answer

– Q&A will be held at the end of the webinar.
– Please raise your hand to ask a question.
– All text messages are logged.
– Text questions will be posted in a Q&A document after the webinar.
– If you are using a telephone, the audio PIN number must be typed in correctly before 

you can talk.
• Troubleshooting

– If you are disconnected from the webinar at any time, you can click the link that was 
provided to you in your email. Alternatively, you can re-register for the webinar to gain 
access.

– If you are listening via telephone and close out of the webinar on your computer, you 
will be disconnected. 
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Presenters
• Sarah Bloethe, Data Strategies and Analytics
• Keith Goeckner, Data Strategies and Analytics
• Ann Plogger, Technology Support and 

Infrastructure
• Matthew Jacobs, Data Strategies and 

Analytics
• Logan Woods, Data Strategies and Analytics
• Brenda Umek, Data Strategies and Analytics



4

Purpose and Objectives 
1. Understand EPS and how its information is used.
2. Demonstrate how to update information in EPS 

by category and type of change.
3. Review key deadlines.
4. Changes for SY 2023-24.
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Agenda

1. Introduction to EPS
2. Entity Categories
3. Updating/Verifying Info
4. Accessing EPS through IWAS
5. Resources/Contacts
6. Upcoming Changes
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What is EPS?

• Entity Profile System
– Contact Information
– Grades Served
– Entity Attributes
– Other Info



7

How is the Data Used?

• Funding
• Reporting
• Other ISBE Systems
• National School Lunch Program (NSLP)
• Directory of Educational Entities
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How to Update EPS

Process differs by:
A. Organization Category
B. Change Type
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Category Types
Category Description Process 

(A or B)

A Regional Programs B

B Charter School Campuses A

C Nonpublic Special Education Operating Agencies A

D Nonpublic Special Education Programs A

E Early Childhood Attendance Sites A

0 Intermediate Service Centers A                                                                                                                            

1 Regional Offices of Education B

2 Public Districts B

3 Nonpublic Districts/Schools B

4 Public Schools B

5 Misc. Payees A

6 Special Education Districts/Cooperatives A

7 Special Education Schools A

8 Other State-Funded Entities & Hybrid High School Districts B

9 CTE Area Career Centers/Education for Employment A
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Category Types

Category Description

B Charter School Campuses

C Nonpublic Special Education Operating Agencies

D Nonpublic Special Education Programs

E Early Childhood Attendance Sites

0 Intermediate Service Centers

5 Miscellaneous Payees

6 Special Education Districts/Cooperatives

7 Special Education Schools

8 Other State-Funded Entities & Hybrid High School Districts

9 CTE Area Career Centers/Education for Employment

Process A



11

Category Types

Category Description

A Regional Programs

1 Regional Offices of Education

2 Public Districts

3 Nonpublic Districts/Schools

4 Public Schools

8 Other State-Funded Entities & 
Hybrid High School Districts

Process B
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Major vs. Minor

Major Updates
Process A
• Grade-level updates that 

change entity type*
• New school
• School closures
• Change for superintendent 

or principal who do NOT 
have IWAS access

Minor Updates
Process B
• Contact person
• Phone number
• Address
• Email
• Grade level updates that do 

not change entity type*

* For example, from middle school to high school, elementary to middle school, etc.
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Process A - Letterhead

• Categories B, C, D, E, 0, 5, 6, 7, 9
• Major changes for Categories A, 1, 2, 3, 4, 8
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Process A - Letterhead
• Send letter on official organization 

letterhead to epschange@isbe.net with:
– Organization’s RCDTS Code
– Organization’s FEIN (found on W-9)
– *Previous Administrator’s Name
– *Current Administrator’s Name
– *Current Administrator’s Email/Phone 

• Required info noted in EPS Guidelines 
document on EPS webpage

• Email to EPSChange@isbe.net
• Pdf format preferred
*This information is needed only if changing administrators.

https://www.isbe.net/Documents/eps-guidelines.pdf
https://www.isbe.net/Pages/Entity-Profile-System.aspx
mailto:EPSChange@isbe.net
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Process B – IWAS

• Minor changes for Categories A, 1, 2, 3, 4, 8 
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Updating Contact 
Information in ISBE’s      
Entity Profile System

Part 2
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How to Log In to IWAS

• Access EPS through ISBE’s Web Application Security System 
(IWAS) at https://apps.isbe.net/iwas.

• Link to IWAS from ISBE’s homepage at www.isbe.net.

https://apps.isbe.net/iwas/asp/login.asp?js=true
https://www.isbe.net/
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How to Log In to IWAS
• Enter log in information or select the Sign Up 

Now link.
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How to Log In to IWAS
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How to Log In to IWAS
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Welcome Screen

• More info at https://www.isbe.net/Documents/eps-guidelines.pdf

How to Update and Add Information in EPS

https://www.isbe.net/Documents/eps-guidelines.pdf
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District Home Screen
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No Changes Checkbox
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Editing EPS Information
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Editing EPS Information
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Editing EPS Information
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How to Update or Add in EPS
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Update/Edit Contact
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Contact Type Menu

 Be sure to select the 
appropriate Contact Type 
by using the dropdown 
menu shown here.

 There are many options 
available so be certain to 
take a look!



30

Create New Address
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National School Lunch Program



32

Final Step – Save Request!

7/1/2023
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ISBE Process – What Happens Next?

• ISBE receives the requested changes from EPS.
• ISBE staff processes requests when they are 

received.
– Processing may take several days.

• Newly added superintendents will receive an 
email within a few days containing instructions 
to set up their IWAS Administrator account.
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EPS - History of Changes
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EPS – District Report
• Click on “Reports” in the top right corner to 

view your district report.
• This report will show the information for your 

district and all schools within your district.
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Upcoming Changes
• Grade Change Request Form
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ISBE Contact Information 
Data Strategies and Analytics 

– General questions:
• Contact Datahelp: datahelp@isbe.net

– For letters to request school openings/closures:
• Contact EPSChange: epschange@isbe.net

Help Desk for IWAS technical issues
– 217-558-3600

EPS Guidance Document
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mailto:datahelp@isbe.net
mailto:epschange@isbe.net
https://www.isbe.net/Documents/eps-guidelines.pdf
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Questions
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