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WINS-CACH Daily Meal Count 
Claim Process Training

ISBE Nutrition Department
Child and Adult Care Food Program 

Day Care Homes
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Agenda
• Introduction of Phase Two 
• Sponsor responsibility
• Daily meal count claim process demonstration 
• Identifying errors
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Why Daily Meal Counts Claims?
• Phase One: Practice learning during the slow 

roll out of the daily meal count batch file 
claiming in order to support preparedness for 
the complete system change.

• Phase Two: Submitting monthly claims solely 
with the use of daily meal count batch file 
data, without the claim entry summary as part 
of the claim submission process.
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Sponsor Responsibility In Claim Success
• Ensuring the accuracy of the provider site 

information.
• Sponsor providers' files must be uploaded as a .CSV 

file and updated to WINS regularly, minimally at least 
twice a month.

• Sponsors are responsible for their own data’s 
accuracy upon upload into WINS

• Sponsors should be the first to assess what is correct 
or incorrect in their data first, before sending to ISBE
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Approve Claim Reimbursement Breakdown
• Excel document can be downloaded from:

– Claim summary screen 
– From the Statistics section 
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Demo Part I: WINS – CACH Daily 
Meal Count Claim Process
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Demo Part II: Identifying Errors
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Identifying Errors
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Questions & Answers
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Thank You

Please send any additional questions to CACH 
Staff at apye@isbe.net &  shsmith@isbe.net
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