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Part I: Before Testing UL S
—— ey 0

e What’s new this year? e PearsonAccessext
* Key Dates e Navigating PearsonAccess"ext
e User Accounts e Student Registration/Personal Needs

Profile (SR/PNP)
e Student Registrations

Managing Organizations
Accommodations

e Create Sessions

e Print Student Testing Tickets
* Prepare Session

e Start Session

e Operational Reports

e Students Who Move Between
Organizations

©
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What’s New for 2019? ) ILLINOIS "
- .,

e |llinois Assessment of Readiness separate scope in PearsonAccess"®

¢ |AR Customer Support Page
https://il.mypearsonsupport.com

e Simplified User Role Matrix

e For students receiving read aloud accommodations, an audio icon is displayed on
the student test ticket.

e Improved performance of the Equation Editor in TestNav

e PearsonAccess"®*! timeout alert - 2 minutes before automatic log out occurs due
to inactivity an alert popup will appear on the screen.

il.pearsonaccessnext.com says

Your session will timeout in 2 minutes. Click OK to continue working.

Pearson


https://il.mypearsonsupport.com

IAR / PearsonAccess"ext AL

next

*earsonAccess

< Signin
75 ILLINOIS.” Em
~'.:-’. HQLem\"n’“'ﬂI l]f ’)a[jlﬂD a ' : 7
. Contact Us

Binois Custoener Support
18382153870

* Program Information

Nooday - Friday

-

&00 am - 600 pm (CT)

W Related Linka

« Moig ano FADS

ILLINOIS ASSESSMENT OF READINESS (IAR) Features

The LAR assosses peogross Of students in orades 3.3 in meeting the Binoi Leaming Standaros n

Pearnsoniccess serves a3 e entry pomt 10 a8 Pearson senices used by schodl datnets
Engiah language arts and mathemaliics.

siodenty 10 Semonslyxle what By know and can 6O I math and English Qe mts

@ http://il.pearsonaccessnext.com
Pearson


http://il.pearsonaccessnext.com

g,

g

IAR - PAN Scopes @ LN

arsonAccess™

PARCC

2017 - 2018~

2016 -2017~

Select an action >,

Select an action .

2016 - 2017~

A. Select lllinois in the Account Scope drop dowynu.

lllinois

2018 - 2019~

IAR Spr

©

Pearson




IAR / PearsonAccess"e*t @\LLnisE
I .

ILLINOIS.”

Assessment of Readiness

QO PearsonAccess™1 ¥ Technology Setup &8 Resources & Reporting @B Test Preparation -

https://il.mypearsonsupport.com/

& Support

@

Pears...

A Home

The lllinois Assessment of Readiness (IAR) assesses progress of students in grades 3-8
in meeting the lllinois Learning Standards in English language arts and mathematics.

This site hosts all of the tools necessary for Test Coordinators, Technology Coordinators,

and Test Administrators to prepare for and administer assessments.

next

A PearsonAccess % Technology Setup

Sign in 1o Prepare your system for onling assessments

PearsonAccess™™ for ail administrative 1asks for 1est
agministration View Technology Setup »

View PearsonAccess™™ »

@ Test Preparation [l Reporting
Users can access sampie tems, TestNav 8 tutonals, ACCcess a vanety of reporting resources rom intempretive
and practice tests 1o prepare for the tests guides, to report sampies, and file layouts

View Test Preparation - View Reporting »

# Key Dates - Spring 2019

& Resources

ACCESS lrainings, Manuals, and other résources 1o
préepare for anc adminisier assessments

View Manuails, Training Modules, and Documents »

® Support

Assistance S avalabie via emall, chat, or phone



https://il.mypearsonsupport.com/

Simplified User Role Matrix !LLinois”
—_— EE

If the user has been granted this role... ...then the user may grant these role(s) to others.
« State Role

« District Test Coordinator Role
o School Test Coordinator Role
Test Administrator Role
Technology Coordinator Role
Report Access Role

District Test Coordinator Role
School Test Coordinator Role
Test Administrator Role
Technology Coordinator Role
Report Access Role

State Role

District Test Coordinator Role

School Test Coordinator Role
Test Administrator Role
Technology Coordinator Role
® Report Access Role

School Test Coordinator Role

Test Administrator Role Does not have ability to create other accounts
Technology Coordinator Role Does not have ability to create other accounts
Report Access Role Does not have ability to create other accounts
@ Detailed User Role Matrix information is posted on the PAN support page
http://il.pearsonaccessnext.com

Pearson
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What is the same? SOILLINOIS. Y
——_—

e PearsonAccess"® and TestNav platforms and functionality will be
familiar to the experienced user.

©

Pearson



Key Dates @ LN

4
% Key Dates - Spring 2019

IAR Spring 2019 Testing Window - online testing 3/11/2019 - 4/26/2019
IAR Spring 2019 Testing Window - paper testing 3/25/2019 - 4/26/2019
Deadline to have student information loaded Into ISBE's Student Information System (SIS) for Pre-1D; this transmission to PearsonAccess™™ will
« Inform the production of Pre-ID 1abels for students testing with the paper format,

« place orders for paper test books and answer sheets (as applicable) automatically, 211512019
« getermine quantities for paper manuails for paper and online testing, and

+ load student data into PearsonAccess™™, based on the Testing RCDTS in the Pre-ID file

Initial Paper test materials arriving in districts ino later than 3/18/2019
Agditional Order Wm@ow {all matenals) 218119 - 4/19/2019
INote. materials for Spring 2019 testing must be approved by 2pm on 4/19/18

Rgtq(n Maxena_ls Additional Order Window (e. 2., feturn [abals, header sheets, eic.) 4/22/19 - §I}0!2019
Proctor Caching avallable 31472019

AGD Session Name in the |IAR Pre-1D in ISBE's SIS (optional) now - 31172019

iDeadline to have student information loaded in SIS for Pre-1D-this transmission will
« auto-create test sessions for students whose "Session Name~ field Is populated and

« load any student data updates since February 15, 2019, into PearsonAccess™, based on the Testing RCOTS in the Pre-ID file 3172019
Jlofe’ This transmission will NOT have any effect on paper materials orders or Pre-ID Iabels
[Create Sessions Start/End in PearsonAccess ™™ 3/4/2019 - 4/25/2019
Prepare Session StarvEnd 37712019 - 4/25/2019
Start Session Star/End 3/11/2019 - 4/252019
Deadline to return paper-based testing scorable and nonscorable materials to Pearson (one week after testing) 5/3/2019
@ Deadline 10 return computer-based testing nonscorable matenals 1o Pearson (one waek after testing) 51372019

Pearson



User Accounts GOILLINOIS. .

—_— e

e As Users were moved from the previous PARCC scope to the new IAR
scope, Pearson attempted to:

m Pulled in active users
m Re-enabled users with an inactive date of 8/1/18 or after
m Map organizations and roles from previous scope

e |f you are missing users, or have users that have been deleted and need
restored, continue to contact the Pearson Call Center.

m Provide the user email, organization and role

©

Pearson



User Accounts @ L1
e

e The ability for District Test Coordinators to restore deleted users will be available mid-
week.

= Tasks 1 Selected

Select Tasks - Start -

Create / Edit Users

Delete / Restore Users m Reset

Username” First Name* Lant Kame* Email* Desabile Date Oesabie Reason Delete Cate Active End Date Active Bega Date

©

Pearson



Create New User Accounts &)!LLINOIS"

Accorn
Faevt Mamw Active Begn Date
-
Active [ D
Laat Mo =
Cwierte Date
-
e
User e

@ N

Pearson = -



Managing Organizations LU S

1 _

©

Pearson

Organizations and Organization Participation files were loaded the week of 2/18
for districts and schools who indicated they were responsible for or testing
students in Grades 3-8.

If you are missing an organization in PearsonAccess"®* contact Pearson.

Review Organization shipping contact information for accuracy. P.O. Boxes are
not allowed for material shipments. Note: for most organizations, materials are
shipped to the district for distribution. Shipping P.O. Box address resolutions and
changes to the ship to District/School field need to be updated by end of day
Wednesday, February 27th.



Managing Organizations GoILLINOIS.

,“_,, Assessment of Readiness

b v W Jaranathons

Organizations ea—

B Tasks 2 Selected

Select Tasks

¥ Create [ Edit Organizations
Test Adminisiration
IManage Parlicipation

Edit Enroliment Counts

Je contains CONTACT DETAILS g e o
Manage Completion Statuses | s . Acbttvral Ovis owaty Zre
| | Shipping wat e 0 ‘
¥ Manage Contacts ! =
Clear Hidt T NI —
Delste Organizatic:-ns Comtact Tiwm Address Street Number and Name e eyt at M by vt
DISTRICT TEST 111 PEARSON AVE
[— ROINATOR
Select one or more <At
Contact Name' Adareas Sulte ' Bulding Site Numter
r
Addieas Ony*
v imawy Elexticme Mwl Aduiess e -
MMFLE Cf

ATHY JOMESONQFEAREON

s e Confirm contact
e [ information

Courtry

IMTED STATES OF AMER! ¢
Telephone Number*

R e Confirmno P.O.
Box in address

Phone Extensom

@ Fas Number

Pearson



Accessibility Features / Accommodations

e Accessibility Features for All Students
within TestNav

m Example: Line Reader, Answer Eliminator &
Magnifier Tool

e Accessibility Features Identified in
Advance (available to all students)

m Example: Answer Masking, Color Contrast, TTS
for Math

m Administration Considerations (Example:
Frequent Breaks)

e Accommodations (Students with
Disabilities (SWD), English Learners

(EL))

m Example: ASL Video, TTS for ELA, Braille)

o

Features for All
Students

_—

Accessibility
Features*

Identified in advance

-

Accommodations**

;I;NLLINOIS

Assessment of Read!

| 4




Student Registration/Personal Needs Profile (SR/PNP)  ILLINOIS.Z_
] _

e Information is provided on the individual student testing experience via Student
Registration/Personal Needs Profile (SR/PNP) either by file upload or directly in the user
interface.

m Initial SR/PNP information was uploaded from ISBE’s Student Information
System (SIS) during the week of 2/18 based on information in SIS as of 2/15

m This information was used to derive counts to create order for Paper Materials
® Large Print

Braille (UEB - Unified English Braille)

Tactile Graphics for screen reader users

Read Aloud kits

Spanish Paper Tests (Regular and Large Print) (Math Only)

Mathematics Humar Reader Scripts for Computer Based Testing

©

Pearson



Student Registration/Personal Needs Profile (SR/PNP)  1ILLINOIS.”_
= ]

e Information from the Student’s PNP is used for computer-based testing to:

m Enable tools embedded in the TestNav Platform - Accessibility Features
e Answer Masking - the interface launches with the answer choices covered

® Color Contrast - the interface launches with the color contrast combination
selected in the student SR/PNP

m Assign computer based forms for features and accommodations supported
within the content:

® ASL (American Sign Language) Video

e TTS (Text-To-Speech) - Accommodation for ELA

e TTS (Text-To-Speech) - Accessibility Feature for Math

® Assistive Technology - Screen Reader / Non-Screen Reader
® Spanish or Spanish TTS (Text-To-Speech) (Math only)



Student Registration/Personal Needs Profile (SR/PNP "'!:!No'sarb

PearsonAccess"®

e Operational Reports useful in
confirming that a student has « & ®
the appropriate Personal rome S Tesing
Needs Profile for the IAR
assessment.

Test Config Sy Students & Registrations

Student Counts
Display the number of enrolied and registered students by
organization

Operational Repq

HEpOITn

Student Org Enrofiment Report

. . Re pDrt Publlshﬂd RE‘F’U rts I Student Org Enroliments by date
[ ] PNP Report - Accesslblllty i i OnDemand REFIDI"SS Students Enrolled but not Registered for Test
Organization Administration
Fea tures and % Students & F'.egistraliuns :;:: ::ea:(ilxr):geir;::'t:dat are enrolied for a fest administration

AccommOdations for Online TES“I'IQ z:uden: Registrations ;er._f:.ﬂ :
Orders & Shipment Tracking i 1 1 A Rt
Student Tests
¢ StUden ts With Disabi/ity Students Registered but not Assigned 1o a Test
with No Accommodation it G e B i Vots sedieed

to them

Student Registration Summary

Users o
Students Registrations by Test

Student Test Counts
The number of online/paper student tests for each test

PNP Report - Accessibility Features and Accommodations
for Student Tests

List of students and tests with identified Accessibility
Features and Accommodations

~ Students With Disabiity with No Accommodation
Students With Disabdity field populated with IEP. 504, or
both and do not have an accommodation selected

Pearson



Student Registrations GolLLINOIS ')

. — '’
e Students were created in PearsonAccess"®*via SR/PNP imports from ISBE on 2/18 and
3/1

e |f needed before or during testing, Students can also be created via the User Interface in
PAN.

e Any student added to PAN MUST also be added / updated in SIS.

..........

Bludent Blatue
.............

Pearson




Student Registrations ILLINOIS.Y
B IS

e Records are loading as Testing organizations in PAN based on the Serving School
indicated in SIS

e Student records are visible in PAN at the testing RCDTS (org) code.

e To View the SIS Home school/code, go to the Register student task under students.

FTUDENTS (1) AR SPRONG 2018
STUDENT, NEW (865448404) STUDENT, NEW (866444404) m

ol O 0

Crade Leavel Whan Assassec "0  Hespoosibie (Accowtabiv] School Code™ D Ship Hegort School Cods O

-

e Make sure that the students SIS testing / serving information is the same for both the ELA
and Math records. If a student is loaded with two different testing codes, the second
record will error and not load correctly.

Po.__..
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¢ Assessment of Read:n@

— e —

Grade 08 ELA/LIeracy

Assignadiin progress)

Organizasion” Class Name ©
BIEDERMAN SCHOOL (999995999595 . & »

Sadent Test UUID O Test Admisistrator O
1FTCODCE0ABG4346-8332480

Test Formart Staif Member Identifier ©
Orinz .r

Retest @
No '
Administration Consideration

Fraquent Bzaks O
Segarsteliherat: Locaton O
Smal Group Tesing 0

Accessibility Features Identified in Advance
Answer Masking ©

Color Contras1 ©

Presentation Accommodations

oS
Closed Captioning fr ELAL O A
Rebeshabie Brafle Dplay fr ELAL O A

Akeenats Representation - Paper Test @

Semmative Flag 0

Viokd Test Scoee Code

Void Test Score Reason

Unsubmitted

Reason Sor No Vakd Test Amempt (RNVTA} codes must
be entered i S

Speciaized Equipment or Fumitsrz @
Speofed e or Settng O

Tme<fDsy O

Student Reacs Assesseent Aoud 10521 0

LagePim O
Humas Sgoer for Test Dircions O

Assistve Technakogy - Non-Screen Reader O A
Assistive Technology - Scresn Reader O 44

v

Braille With Tactile Graphics @

Response Accommodations
C ion Device and Math

Answers Recorded in Test Book O
Monitor Test Response @

Mathematics Response
Word Prediction for ELAL @ e

Braille Response ©

v

ics Tools @

gy Enh d Items ©

ELA/L Constructed Response @
v
ELA/L Selected Response or T
v
Accommodations for English Learners (EL)
Mathematics Response - EL ©
v
Spanish T ion of the M ics A 0L

v
Administration Directions Read Aloud in Student’s Native Language ©
v
Administration Directions Clarified in Student's Native Language O
Word to Word Dictionary (English/Nativa Language) ©

Timing and Scheduling A
Extended Time O

v

Other Accessibility Features and Accommodations
Human Reader or Human Signer O Text-to-Speech @

dati for English Learners and Students with Disabilities

Emergency Accommodation @

Unique Accommodation @



Accommodation Reminders %ILLINOIS 4

-7 Assessment of Read WD

—_— e

The accommodation reminder will appear for the following accommodations:

- Text-to-Speech - for ELA tests only

« Calculation Device and Mathematics Tools

« ELA Constructed Responses - Human scribe value only
-  Human Reader/Signer - for ELA tests only

- ASL Video for ELA tests only

TESTDETAILS

ELA GR EIGHT, ASL | (999995052) Reset
Grade 08 ELA/Literacy © Show Student Details

Assigned(in progress)
Organization” Class Name ©

Presentation Accommodations
¢ ASL Video &

Pearson



Create Sessions @ LU

. -—_ G L —————————

SESSIONS 1) TETLS

s S .. ® Sessions are grade and content specific.
— — o An ELAOQS session can include only Grade

BEDESAEN STHOOL S59Sa09ades S99005095055458
.
Acaad St D
= e 5 students taking an ELA test.
am et
s s ot been died
Jext & Fom Scheduing
. SESSIONS (1) DETAILS
Test Schedulied Stxt Doty
IRS. ROGERS LA GRADE
Prector Raads Ao Scheduied Sixt Tine Sezzion Name* Organization”
nsa = 3-A ) RAINING RTW SCHO x |»
Te
Test & Form Scheduling

Lab Location

Fom (oo Type
» e Test Assigned’ Scheduled $tart Date

1 3

Scheduled Start Time

s i Testn S

Paacachinng Compater

csST O

Form Group Type
Main

Lab Leecation
For Read Aloud sessions the Proctor
e e ey Reads Aloud box MUST be checked
Saddenns. o S and
Form Group Type MUST be either .
Human Reader or

Spanish Human Reader

Session Users

« ROGERS

©

Pearson




Add Students to Sessions HEELIL

SOSSIONS  Gow Sudens in Sessks >

N Tasks /S

e Students will be added to a
session via the 3/1 SR/PNP
upload IF the student is
NOT currently in a PAN
session.

¢ In PAN, students can be
Sled 1o added to sessions via the

@ Croato ¢ Fdk Seszices =

oue s Create/Edit Sessions or

ek St Tests Cornphete  Slop SN Add/Remove students in
Pt meoue Sessions tasks.

Twat Schuduted Start Date

Tasks for Sessions

- caraapdianiiom Create /Edit Sessions ~ Add/Remove Stidents in Sessions
A &

Laby Locanon

Ferm Gloup Typs SESSIONS (1) DETAILS
(AT
SIS ELA0S_MAIN
Prucaching Compubed
A 0 caching Compubes & 16auACed whon Thard s aria 0f Mors varati Add Students
Find by Numw 0 ID In BEDERMAN SCHOOL (SS5555559999395 9933999999950555 | -
Studeatn Find by name or ID within BEEDERMAN SCHOOL ~

Assigned Students (80)
ELA GR FIVE. IMAIN | (995954270

STUDENT, NEW (242558453)

ELA GRFIVE. MAIN 11 199999427

ELA GR FIVE. MAN (Il {9595 STUDENT, NEW (543109583)
ELA GRFIVE MAIN IV

ELA GR FIVE. MAIN IX (295 STUDENT, NEW (205311766)

ELA GRFIVE MAIN L 19999 Do
ELA GR FIVE Mnltl
ELAGRFIVE MAIN LI
’_M 3 FIVE uAm[H )
GRFIVE MAIN LIV (5995904288

STUDENT, NEW (045101226}
STUDENT, NEW (057354744)

e e R =7




Print Student Authorization Test Tickets ¢ /ILLINOIS.”
)

Student test tickets contain the log in and TestNav URL that students need in
order to access their assigned tests. Test tickets are secure materials and can
only be printed by the District/School Test Coordinator.

e Test Tickets must . O —
be securely = o —— .
destroyed after N— ' —
testing is -
complete.

© E— _

Pearson




Prepare Sessions Sl LL'““'S’)

e This step can be completed 2 school days prior to the start of the state test window.
(3/7/19)
m Multiple test sessions can be prepared at one time. This step can take time, which is why
preparing 2 days prior is recommended.
m Can only be done by users with the District Test Coordinator (DTC) or School Test
Coordinator (STC) roles
e This step will assign forms to each student in the test session
m Prior to completing this step, ensure that the appropriate accommodations are assigned
to students.

m If accommodations are not accurately indicated prior to this step, the student will need
to be removed from the test session, have their PNP updated, and then be added back

to the test session.
e Once this step is completed, and the testing window is open, the test session can be
started.



Prepare Sessions SOILLINOIS.”

Students in SesSIoNS ot sessions »

& Tasks Setectad @ Students in Sessions

Select Tasks Manage

e
“

Session List Add g Session ELA10_GENERAL lgnore Schedule - & Resources

ALGO1_GENERAL
® CAT TEST CASE 2
ELAO4_GENERAL
ELAO7_GENERAL

Clear

Find Students In the selected session(s) above ~

©

Pearson



Accommodation Indicators G ILLINOIS?

——_—

A marker appears next to the Student ID on the Students in Session screen if an
accommodation was identified for a student record on the Manage Student Test
Screen or through an SR/PNP import

Indicator | Accommodation . These forms are
ASL American Sign Language independent forms
SR Assistive Technology — and cannot be
Screen Reader .
— combined.

Non Assistive Technology —

SR Non-Screen Reader

cC Closed Captioning . Use these indicators
TTS Text-to-Speech to identify errors in
STTS Spanish Text-to-Speech accommodation

settings

@ S Spanish

Pearson




Accommodation Indicators g iLLinois”

—_—

Indicator | Accommodation

ASL American Sign Language
Assistive Technology —
SR
Screen Reader
Non- Assistive Technology —
SR Non-Screen Reader
CC Closed Captioning
TTS Text-to-Speech
STTS Spanish Text-to-Speech = _
Displaying 25 v '
S Spanish
State Student identifier Last Name First Name Middle Name Username  Session GiOELA -Unit1 GreELA - Unit2 Form Group °
413629946 O STUDENT NEW 6853420811 @ KJ ELA @Ready @ Ready Main
GRADE 6
(Grade 06
ELA/Lieracy)
¢ 180573 STUDENT NEW 5574696535 ® KJ ELA & Ready @ Ready Main

GRADE 6
@ (Grade 06
ELA/Literacy)
Pearson



Start Sessions S ILLINOIS Y
ssment of Read D
— | -
A session must be started and a unit must be unlocked before students
can log in and take their tests.
This can be done at any time before testing once the IAR testing window

is open and the session has been prepared.

Session List SAMPLE SESSION 0717 ignore Testing Schede m Dowiond fesourset = Lpcue Cache
S E SESTCH
nd Studeets e Sehoctm at
Fere v
Noarraten
Slate Student Keritfier Last Name Nama  MoSe Neme Usermame  — Seasion Ut G Uret ot orm
s p— MIZHO @ fensy Greany L
0ce Shadent Ientifeer S
SNV O TUOENT  MEW 1254 . ¥ Y Py s
- e
ELA vy
W1 O STUDENT MW TN @ S Y & Ry &
Class o Pasty
Craoe 7
ELA L Beray)
Pearson sy ey T e
1 sesInsec o STUOSNT  heEw OATISETESE @ SavE FEre= @reany & Foany



Students / Sessions @LLINES

sment of ke

_—_—

e Demonstration in Training Site

m Create Students Via User Interface (Ul)
m Create Sessions
e Regular Online (Main) vs Human Reader
m Print Student Tickets
m Prepare Sessions
m Start Sessions

©

Pearson


https://trng-il.pearsonaccessnext.com

Operational Reports @ LLINOIS

PearsonAccess™™ Moo > 2013 - 2019 » AR Spring 2010« Wewa )~ &=

e Operational Reports - Reports that are useful for pre-administration activities:
m Student Counts: Display the number of enrolled and registered students
m Students Registered but not Assigned to a Test

m PNP/Accommodations for Student tests: List of students and tests for specific
accommodations.

m Session Roster: List of all students for all sessions
m Students with Online Test but not Assigned to a Session

m Students where Accountable District/School is different from Testing District/School (also
for accountable organization)



Students Who Transfer Between Organizations ¢ 1 !LLINOIS.”_

Old
School

Old

School

Scenario 1:
Same District

DTC
moves student

Scenario 2:
Different Districts
DTC uses Work Request

©
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Students Who Transfer Between Organizations ' !LLINOIS.”_

e Use the user Interface to move the student
between schools.
o Remove the student from his/her
assigned Test Session. old
o Change the Student Organization in the
Create/Edit Student task screen

School

o Update Accountable Organization on the Scenario 1.
. . Same District
Register Students task screen (this oTC
should match the Home RCTDS code in moves student

the SIS enroliment).
o Add the moved student to a new test
session

©

Pearson



et | 4
Work Request - Student Transfer Process ' ILLINOIS-E_

e District B completes a work request within PAN.
e District A approves the work request
o The online tests assigned to the student are automatically transferred to District B
m [f a student was in a session, the tests are placed in a “Transferred (subject -
grade)” test session.
m The tests must be moved into another test session, transferred sessions cannot
be prepared.
o The Responsible / Accountable School Code on the Register Students tab will need to
be updated (this should match the Home RCDTS code in the SIS enrollment).

NOTE: If District B is not the Home RCDTS you
will need to contact ISBE. This situation would
occur if the Home and Serving are different in
SIS.

Scenario 2:
Different Districts

D) DTC

Pearson



4 =
Testing  Reports

Import { Export Diata
Students
= Tas Classas
Organizations
Select
Users

1 ;
Eind W I Work Requests I

| Feature Dates

Filters Motifications
Status Review / Send Emails
|| x Waiﬂ Orders & Shipmeant Tracking

Work Ty TestMav Configurations

Precache By Test
| Select L

Work Request Process G ILLINOIS . ')

.‘_... Assessment of Read!

Work Requests

B Tasks 0 Selected

Select Tasks - m

[ Request/ Delete Enrollment Transfer

©

Pearson

[ Approve ! Reject Enrollment Transfer |

Filters Clear Hide Mo Results
Status

| | % Waiting for Approval |

[ Status  Work Type Requested By




Work Request - Releasing District AILLINDIS
u

* Check email and PearsonAccess"®*t periodically
* Look for the red bell at the top of the PearsonAccess"** home screen
— Click on the bell to go to the pending requests for transfer
— Verify that the student listed in the Work Request has moved from your district and
* Approve the transfer
— If the student has not moved from your district
* Reject the transfer
— You will have to provide reason (e.g., student has not moved)
* The other district may have requested the wrong student

— If there is an error in the school field upon opening the work request, decline the request
(the student has already been removed from your district)

ISBE will monitor and assist as time permits but will only approve if updates
have been made in SIS.

©

Pearson
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Work Request - Receiving District AILLINDIS.

—_— e

Review the student registration in all applicable administrations and update the responsible school

and district

* Updates to a accountable school that is not within your district must be done via a file upload.

* Updates to schools within your district can be done in the Ul or via a file upload.

* |If the responsible school and district field appears blank in the Ul, then the student has a
accountable school outside of your district

* Use the Operational Report “Students Where Accountable District/School is different from
Testing District/School”

* If yourdistrict should be the accountable district, change this in the student’s registration
either via the Ul or through a SR/PNP file upload

ISBE will monitor and assist as time permits but will only approve if updates
have been made in SIS.

©
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Questions - Part 1 @ LSS
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Part Il: During Testing LRI
s e 00000

e Session Management
m Lock/Unlock Units
m Monitor Testing
m Change a Student’s PNP
m Make-Up Testing
m Undo test Submissions
m Mark Tests Complete
= Void
m Not Tested
® Resolve Rejected Test Alerts

©

Pearson



i Z#5ILLINOIS.”
LOCk / UnIOCk Unlts &= Assessment of Ream@

® Administrators will need to  EEZESIEEEIEREIEES
lock and unlock Units of test [*™ " LSO o1 oow (O
for students to access units

Seloct Tasks > > Manage

Ignore Schedule - & Resources - @ Datalls / Edit

® Only 1 Unit can be unlocked  sessionust tiomie]| | AT

at a time in a session. e R e
. KJ MATO ELAOS MAIN (31 Student Tests) s‘"d’"',::y“ e
e Students can only login to TS et s
tests if they are in a Ready or ’ it ot
Resumed status = |

B Conpleted. Marked

. Comglete
® Sessions can be unlocked at
the session level for all e e
students or for individual
students.
Filters Cloar Hide 1 Resud Displaylng 25 *  Manage Columns~
Organization
ntifier LastName First Name Middle Name Username  Session GrSELA - Unit1 GrSELA - Unit2 Form Group Type Form
State Student Identifier ¢ FHRI00 LA G WA - QReady =  @Reagy v Main Grada 5
FIVE ELAOS_MAIN ELALRera
@ (Grade 05 o Unlock Practice
Local Student identifier ELA/Literacy) Test 4

Pearson



Monitor Student Progress ~ &)/LLINOIS”

As students being to log into
TestNav, Test Administrators will be
able to monitor their testing status.

- Ready JJ] - Resumed, Resumed Upload [Jj - Active JJj - Exited l Completed, Marked Complete Pt Pevnncs 5

Reddy. Ihe student Is ready to login to

GFSFLA dink 1 - "
© SAMP|E-FLADS - Ranty

TestNav N o e
Exited: The student has exited out of IR WO, " -
Resumed: The Student was in Exited R ———
status and had to be resumed so they can log
back in.
oy 25 [7] thsisa

Active: The student is logged into TestNav S B | e s s s A S TRIEy e

. 7 ASTRSERARNA @ FORM PETER “y sal -. -- -
Completed: The student has submitted the
test - ' sncssivie s IR SRy - |
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View Student Item Progress ~ &ILLINOIS”

© SAMPLE SESSION 0 /(] ignore Testing Scheause Downlosd Rescurces = | Upase cacne ER) . .
— R ® Click on student status to view
. e S student item progress

a —C— B Competes. Manua Camoiee
GITELA -Unkt 2 “ -
»
GITELA-Unt 3 & -

Student Test & Item Progress

Figs ~
STUDENT, NEW (052788165783051181340640561761)
8s of 2015-01-10 07:36 PM

Seath -
Oisplaying Session Name: TEMPLE

Test Name: Algebra Il
[] State Stdent Identifier Last Nome First Name Middie Name Usemame — Sessicn GETELA -Unit 1 GITELA -Unit2 GITELA -Unit 3
] DE25E4E24 © STUDENT NEW 4854001540 @ SAMPLE SESSION (Grade 7 - GReady = @Resdy Test Status: Exited - 68%
ELALReracy)

Total items (25)

[l - Answered ] - No Reponse Required [} - Visited [} - Remaining

# Section Sequence Visited Answered Last Update
1 1 1 & v 01/10/2015 06:14:38 PM

D) -

Pearson




View Student Item Progress ~ ©!LLINOIS”
s a-————— 0 0

Student Test & Item Progress

7 i 6 0

. - Answered . - No Reponse Required [l - Visited l - Remaining

# Section Sequence Visited Answered Last Update
1 1 1 & v 01/10/2015 06:14:38 PM
2 1 2 & v 01/10/2015 06:15:11 PM
3 1 3
4 1 4 & v 01/10/2015 06:15:22 PM
5 1 5 & v 01/10/2015 06:15:27 PM
6 1 5 & v 01/10/2015 06:15:38 PM
7 1 7 & 01/10/2015 06:15:45 PM
8 1 8 & v 01/10/2015 06:15:48 PM
9 2 1 & v 01/10/2015 06:16:00 PM v
Close

©
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Resume Students B ey

Option 1 to Resume Students:

[ State Student identifier Last Name First Name Middie Name Username Session GI7ELA -Unit1 Gr7ELA -Unit 2 GiTELA -Unit 3 Form

[ 0625946234 © STUDENT NEW 4954931540 @ SAMPLE SESSION (Grade 7 - @Ready - | @Resdy - Grade 7 ELALiteracy Practice
ELA/Literacy) Test3

= UDENT  NEW AeEn73 A EaaioN - Resume Crnde 7 EL AN & e

[0 S009291556 @ STUDENT NEW 1854396273 @ SAMPLE SESSION (Grade 7 gy =  AReagy -~ Grade7ELALiteracy Practice
ELAAiteracy) ! Test3

& Lock

[ 06325364510 STUDENT NEW 37762617 @ SAMPLE SESSION (Grade 7 & ey v | @Ready - Grade7 ELA/Literacy Practice

ELAAiteracy) Test4

Students in SesSIioNS 6o sessions »

B Tasks 0 Selects @ Swdents in Sessions

Seicct Tasks Manage

Option 2 to
Resume Students:

Student Test Statuses

Mark Student Tests Compléte

Resume Student Tests SAMPLE SESSION 0 »
Undo Student Test Subemssions

Stugents m Download Resowrtes » Upaate Cache
Ada Stugents to Sessions ITUDENT TESTS (1)

Remove Students from Sessions

Move Stuoents Detween Sessons L

Manage Student Tests
Ready [l - Resumed. Resumed Upioad I - A‘«:'m-. Exted ] - Compieted, Marked Complete

Pearson




In most cases, resuming a student is all a Proctor or Test Administrator will

Resume Upload
R R N —

ILLINOIS V.

sment of Read D

need to do to log a student back into TestNav. By default, TestNav will look for
any saved responses and upload them to Pearson.

If a student is inadvertently kicked out of TestNav they resume testing on a
device that does not have a saved response file, Resume Upload can be used to

allow a proctor to search for the saved response file.

PT16FADS80 ©

PT16FADS81 ©

ELADS

ELADYD

[] State Student Identifier Last Name First Name

MAINZ22

MAINZ23

Middle Name Username

09823485100

0349275225

Session Gr3eLA -Unit 1 Gr3geLA -Unit
¢ & Resumed -~ Ready ~
ELADS GEMERAL
(Grade 9 Resume Upload
ELA/Literacy)

of’ Unlock
® _ wady -
El ANG SERMEDAL

©
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Changes to Student PNP LIS S
—— s 0000000

In the event that an incorrect PNP has been assigned to a student
and the test session has been prepared and therefore a test has
been assigned to the student; actions need to be taken prior to
the student starting a unit.

® Only certain PNP options can be changed without removing a student from the
session (examples: Answer Masking or Color Contrast).

e Other PNP options will require that the student be removed from the session before
the PNP can be updated. (ASL, TTS, Spanish, Spanish TTS)

©
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Changes to Student PNP 1L

e Form Specific PNP changes - student has not logged into any unit of the test
o Example: A student was added to a session and the session prepared but Text-to-
Speech was not in the student’s PNP when they were added to the session.
m IF the student has NOT logged into any unit of the test:
Remove the student from the session
Update the student’s PNP
Add the student back to the session
Verify via the Accommodation Indicators the correct test has been
assigned.

Note: Re-caching is not necessary when changing form assignments or adding new students
to a session

B wWN e

©

Pearson



Changes to Student PNP @ ILLINOIS =

—_— e

e Form Specific PNP changes - student HAS started the test
O Example: A student was added to a session and the session prepared but Text-
to-Speech was not in the student’s PNP when they were added to the session.

m IF the student HAS logged into any unit of the test:

©

Pearson

LhwnNE

Mark all units that are not in complete status complete
Void the student test

Create a new Test Assighment

Add the student to a new session

Test as normal



Make-Up Testing @ L1
R e

® Schools can choose to move students who miss a day of testing into separate make-

up sessions, or they can leave students in their original sessions.

Units can be taken out of order for make-up testing only

e Students should continue units as possible with their class, taking only the units
missed as a make-up.

« Keep the original testing session: * Create a new make-up testing session:

. ' ke- :
Quilckthisinitetat tha shudant (JCreate a make-up test session and add

ill be testi the students.
Wil BEC LESTING. (JUnlock the unit that the student will be

QUse the original Student Testing testing.
Ticket to log in. UPrint and use new Student Testing
QAdminister the test. Ticket.
OHave the student submit the unit J Administer the test.
when finished. (JHave the student submit the unit when
finished.

©
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Move Students Between Sessions & !LLIN0IS" 5

e A student may need to be moved from one session to another, for example if a
school wanted to move students to a make-up session.

PearsonAccesse ARCC > 2015 - 2016 > 2016 Spring PARCC CAT STATE (ZZ &~

Tasks for Students in Sessions < Previous Task  Next Task >

Move Students between Sessions

Move Students between Sessions m Reset
Tests Sessions
Grade 5 ELAJLiteracy » | || % CAT TEST SESSION GRADE 5 ELA Create Session
‘
| 5TH ELA - JOHNSON &
CACHE TEST SERSION T SCHOOL (ZZ-111111-4756)
Student CAT ELA ACCOMMODATED TEST SESSION ||| SESSION GRADE S ELA
CATLAST1, CATFIRST1 (7463959684) © ELA 5 MAIN NOT STARTED

CAT TEST SESSION GRADE 5 ELA, Grade 5 ELA/Litg
ELA 5 MAIN STARTED

* Required ELA 5 NOT STARTED
ELA 5 STARTED

@ m Reset SE AR BEVC £ _ReanaTub L X

Pearson



Undo Student Test Submissions &!LLINOIS

e |[f a student submits a
test as final by
mistake, the District
Test Coordinator can
unsubmit that test.

©

Pearson

2016 Spring PARCC TRAINING SCHOO

PearsonAccess™™
Tasks for Students in Sessions € Previous Task  Next Task »

Undo Student Test Submissions

Undo Student Test Submissions Undo Submissions JIEEST

STUDENTS IN SESSIONS (1) DETAILS

STUDENT NAME (CODE) SESSION (STUDENT TEST) | Gr5ELA -Unit1 Gr5ELA -Unit 2 | Gr5ELA -Unit3

FORD. PETER (48789999996) @ SAMPLE-ELA-05 (Grade 5 ELA/Literacy)

* Required

Undo Submissions |G




? ILLINOIS £
Mark Test Complete ot Y
e e —

® A student’s test MUST be marked complete if the student is unable to complete all
units in the test. (example: student moves from the district or becomes ill and is
unable to return to school prior to the end of the testing window)

Students in Sessions

T O Buen TN Sesrsng

Tasks for Students i Sessions hod Teor [ K Stewcen Task et Tash > | o2 Towis x

Mk Stucdert Tosts Complete

AL Shadents |3 Sevaeens TUDENT TRATE (1) Mark Student Tests Complete Resat
e SRadertl oM Dty
Ladtres Srtemee Sevicrs Poaport
[Ty el s SAtert was wnable (3 S e test
v > [= ) fi

2 Use 1o sarme Rasson v (hecked Suerts i Sesson

STUDENTS iN SESSIONS (1) DETALS
STUDENT NAME (CODE) SESSION (STUDENT TEST) & GeTELA Unit 1 GITELA Ainie 2 GETELA Uit 3
STUDENT, NEW (DE05645234) 0 © SANFLE SESSION (Thnde 7 ELALSsracy @ - Ready Ressy

Pearson




Void a Test Attempt @LLINsSES

_—_—

STUDENT TESTS {3) TESTOETALS

_ e During testing in may be

© Creste Stoders Tess STUDENT, NEW (045701288) : : 1
o — s necessary to invalidate (void)
e e a student’s test.

Grgaraaation Class Name ©

Swsdant Test UUID @ Test Adminssrance @ Void Tast Soore Code [ U n d e r Studen ts’ u Se t h e
e [ task Manage Student Tests.
Retest O Unsubmeted

Rasson for No Vel Test Azeenpt (RNVTA) codes
beentered is SIS

e In order to void a test, a
user must have the District
Test Coordinator or School
Test Coordinator Role.

Woid Test Score Code

Void Test Score Reason

L
Unsubmitted
Reason for Mo Valid Test Attempt (RNVTA) codes must
@ be entered in SIS

Pearson



Not Tested Reason GOILLINOIS.”
pe— 0000

e Reasons for No Valid Test Attempt (RNVTA) codes must be entered in ISBE’s
Student Information System (SIS) after your designated testing window has
ended based on the end date captured in SIS. For assistance in editing your
testing window end date contact the SIS Helpdesk at 217-558-3600 option 3.

e Reasons for No Valid Test Attempt (RNVTA) codes are NOT entered in
PearsonAccess"®*

©

Pearson



Void vs Testing Irregularities ¢ :ILLINOIS.”
.

e Examples of when to Void
O Incorrect accommodation was given to the student and the student
logged into at least one unit of the test.

e Examples of a Testing Irregularity
o Student completed entire test without the appropriate

accommodation. In this situation, contact the ISBE Assessment and
Accountability Division at 866-317-6034.

©

Pearson



Resolve Rejected Test Alerts ¢ ILLINOIS”

_—_—

® As paper grade 3 test books and grade
4-8 answer documents are scanned, a
student’s test may cause an alert in the
system due to a mismatch of information
on the scanned demographic page as
compared to what has been loaded into

Rejected Student Tests

B Tasks 0 Selects T Rejected Tests

IManage

PearsonAccess"** . These alerts are B

referred to as “Rejected Tests”
® These must be resolved to allow the 2 Show a¥ resuts
test to continue flowing through the i P o i

scoring process.
e |SBE staff will also monitor and resolve
these If pOSSible and W|“ ContaCt diStriCtS If The Status Message column in the list of rejected tests tells you why each test was rejected

assistance is needed_ Status Code LastName FirstName Middie Name Organization Status Message

Status .

S e e e e I

¥ Org_not_found Sample Test Organization not found In
scope for orgCode of

AN 20020020000

©
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Resolve Rejected Test Alerts l}y&!!{!}'ib

_—_—

e When resolving, you must view the PDF Ui ot t201a0s
of the answer document to confirm hand

gridded information from the
demographic page.

e |f you have any questions regarding
resolving these alerts, contact the ISBE
Assessment and Accountability Division at

866'3 17'6034. State Student ldentifier
|

Rejected Student Tests Last or Surname €@

# Defer Resolution
Defer Resolution Reason

Blank? tested at another school

Attempt Attributes

Organization Code

DOES NOT MEET

Firgt Mame &

ATTEMPTEDMNESS

Middle Name

'"':"‘ e 1 i "'"""':" ’ Birthdate €
2008-05-06
. . _— Sex
@ e (- 0D . :

Pearson R



Activities During Testing LN

ssessment

. -—_ G L —————————

e Demonstration in Training Site

m Session Management

©

Pearson
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Part lll: After Testing AL S

—_— e

e Session Clean-Up
m Mark partially completed tests complete for all units

m Remove unconsumed tests from prepared and
started sessions

m Stop Sessions

e Student Data Clean-Up

m Confirm all student demographic data is accurate in
SIS

©

Pearson



ssessment

Mark Tests Complete @ LU

Tasks for Students in Sessions

e |f a student starts a unit
within the test but is
unable to complete all
units prior to theendof
the test window, the Test s ,
Administrator will need to

# Usa the same Reason for chacked Students in Sessions

mark aII units Complete- STUDENTS IN SESSIONS (4) DETAILS

Mark Student Tests Complete

Mark Student Tests Complete Reset

STUDENT NAME (CODE) SESSION (STUDENT TEST) Gr5ELA . Unit 1 Gr5ELA - Unit 2
ELA GR FIVE, MAIN | (999994270) © ® ELADS_MAIN (Grade 05 ELA/LReracy) Ready Ready
i StUdent teStS that have a I I ELA GR FIVE, MAIN |l (999594272, © © ELADS_MAIN (Grade 05 ELA/LRecacy) Ready Ready
units appea ring in Ready ELA GR FIVE, MAIN 11l (999994274) O @ ELADS_MAIN (Grade 05 ELALAeracy) Ready Ready
ELA GR FIVE, MAIN [V (999994276) © @ ELAD5_MAIN (Grade 05 ELALReracy) Ready Ready
status should NOT be

marked complete

©
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Remove Students from Session 'E}JHP'%Z)
_—_—

e Any tests where ALL units are in Ready status must be removed from the session in order
for that session to be stopped.

Tasks for Students in Sessions < Previous Task  Next Task >

Remove Students from Sessions

Remove Students from Sessions Reset
STUDENT NAME (CODE) SESSION STUDENT TEST GrSMath -Unit1 GrSMath-Unit2 GrSMath-Unit3  GrsMath - Unit 4
EXAMPLE. SEVENTH (12121296) 0 XYZ GRADE 5 MATH Grade 5 Mathematics Ready Ready ﬂeady Reaw
EXAMPLE. THIRD (12121233) 0 UVW GRADE 5 MATH Grade 5 Mathematics Ready Ready Ready Ready

* Required

©

Pearson



Stop Sessions

) ILLINOIS V.

Assessment ead WD

_—_—

Session List
© DEMO 0 »
DOoWnioaq Resources » ate Cach e SThodue
STUDENT TESTS (3)
® DEMO
_—_— ]
Ready Resumed. Resumeod Upload . Altren .E ed . ompieted Mark ampeto
Find Students I the selected sossionis) adove «
Fiters
Qepangaton
State Student identifer Last Name First Name Micdie Name Usamame Session Student Test S
State Stuadent identhes ME523421920 STUDENT STUOENT 05166 DEMO ' .
(Grage 9
ELALAeIY)
Local Student identfiey
10 ¢ €
(Grade 9
LA »
10062304 © ENT &1 243705921 DEMO m
Clasy (COrade 9
ELALSery)

P All sessions should be stopped at
the conclusion of the test
administration window.

m Tests in which all units are in
Ready status must be removed
from prepared and started
sessions in order to stop the
session.

All partially completed tests must
have all units in a Marked
Complete or Completed status.
Tests are only scored once all
units are completed or marked
complete.




Student Data Clean-Up in SIS & /LLINOIS”
EEEE———— 000 a0

e Confirm that all student demographics are correct in ISBE’s Student Information
System (SIS). (e.g. if the IEP indicator is added only in PAN, this will not change the
SIS enrollment IDEA Services/IEP indicator to “yes”).

e Demographics in ISBE’s SIS system will be used for official accountability
calculations.

e Any data corrections will be handled entirely through ISBE’s SIS.

©
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Assessment of Read "\D
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Part IV: Paper Testing @ LLN05ES
——— s 000000

e Paper Materials
m Initial Material Order
m Additional Orders
m Returning Materials

©

Pearson



Initial Paper Material Order & /LLINOIS”

e Materials for Schools testing online will arrive March 6th
® Materials for Schools testing paper will arrive on or before March 18th.
e Initial orders will include a 5% overage for districts and schools on regular test books and answer

documents.
o

Initial Order will include

©

Pearson

Test Coordinator Kit
o Resealable plastic bag
Paper Bands
Pearson Scorable and Nonscorable Labels (in different colors)
Pre-printed/pre-gridded Return School Header
Student ID Labels and Roster
Return Instructions Sheet
o  Shipping Carrier Return Instructions
Packing List and Chain-of-Custody Forms
Test Coordinator Manual
Test Administrator Manuals
Test Booklets and answer documents
Math Reference Sheets, Rulers and Protractors, if applicable
Large Print kits
Braille kits
Human Reader kits (paper only)
Mathematics Human Reader Scripts (not in a kit, Computer Based only)
Tactile Graphics with registrations for Assistive Technology - Screen Reader

o O O O O



Additional Orders IR
= 00 sssaae——— 0

¢ The Additional Order Window will open 3/18 and close 4/19. Orders must be
approved by ISBE no later than noon on 4/19. All Additional Orders must be ISBE

Approve Coders
Cancel Orders
Dates
Sales Order # Ovder # Sabes Order 8 / Line & Type Status Recaving Onpanvzation (Code) Ordereds Last Delivery

OSearch or sehect 2 fer 10 view results
Type

Recetving Organization

Sunne l

Ordered Date
-

Pearson




Returning Materials @ L1
s sseeeee—. 000000

e Paper material orders will include labels for returning scorable and non-scorable
materials

e Returns should be shipped back to Pearson within one week of the completion of
testing.

e All materials must be returned no later than May 3rd.

/MATH SPRING 2019 NONSCORABLE TEST MATERIALS
IAR ELA/MATH SPRING 2019 SCORABLE TEST MATERIALS IAR ELA/NATH

Pearson
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. T ILLINOIS V.
Part V: Resources and Support 550000
e

e |AR Support Page  https://il.mypearsonsupport.com/

e Field Services Engineering - Schedule office hours
https://il.mypearsonsupport.com/technology-setup/

e PAN Support Resources / Support Page https://il.pearsonaccessnext.com

e Pearson Customer Support FAQs https://assessmentsupport.pearson.com/getsupport/s/

* |SBE IAR Resource page www.isbe.net/Pages/IAR.aspx

* Pearson Program Team / ISBE Contact information (see final slide)


https://il.mypearsonsupport.com/
https://il.mypearsonsupport.com/technology-setup/
https://il.pearsonaccessnext.com
https://assessmentsupport.pearson.com/getsupport/s/
http://www.isbe.net/Pages/IAR.aspx

PearsonAccess"t Support i /ILLINOIS”

.'»' Assessment of Readiness

earsonAccess”™™

< s
“5ILLINOIS.” cn
.,,_j‘,‘ Assessment of | <>aumD

* Program Information

. Contact Us

t. Contact Us

e n;-l Custoener Support
2153870

Mooday - Fricday

Illingis Customer Support
1-833-213-3378

&00 am - 600 pm (CT)

Monday - Friday

W Related Links

6:00 am - 6:00 pm (CT)

% Related Links
ILLINOIS ASSESSMENT OF READINESS (IAR) i
The LAR 3ssosses peogress of students in orades 3.3 in meeting the Binols Leaming Standaros n i - HE"IF and FACs
Engiah langusoe arts and materatcs « Pearsonfccess™" Training Site
e e S e e - Practice Tests
. L3ns Peagh-quakty § T D\t ceasre The Al (anDe of state S300t0d 1AGINd = [linciz Pearson Customer Paortal

@ http://il.pearsonaccessnext.com
Pearson



http://trng-il.pearsonaccessnext.com

t R ILLINOIS V.
PearsonAccess"®*' Support & hscesment o eaine Y

e Support tab (after
logging in)

Frocior Cache Inataier 10¢ Mag

ate vty 45 U

(o oo
@ http://il.pearsonaccessnext.com

Pearson


http://trng-il.pearsonaccessnext.com

P i 4
Pearson Customer Support =120

2= ILLINOIS .Y

/ Assessment of Readiness

9 PearsonAccoess™ ™ % Technology Setup M Resources 1 Reporting 8 Test Preparation - > Support

& Customer Support

Customer support and assistance is available via email, chat, or phone. Pearson technical and customer support is
available Monday through Friday for assistance with installation of software, test session management, or technical
troubleshooting during testing.

Customer support FAQs
&= Chat

S Chat Offiine

Monday - Friday
6:00 am - 6:00 pm (CT)

& Phone

ISBE Division of Assessment and Accountability
< 1-866-317-6034

amail. assessmemBPisbe net

website isbe nat/assessment

linois Customer Support
< 1-833-213-3879

Monday - Friday
600 am - 600 pm (CT)

@ 2 eman

Sulbmit 3 Paarson help desk request
Pearso




,,, ssessment

—_— e

ISBE/Pearson Contact Information ¢ :ILLINOIS >

ISBE Assessment & Accountability Pearson
866-317-6034 833-213-3879
assessment@isbe.net https://lIl.mypearsonsupport.com

www.isbe.net/Pages/Assessment.aspx

SIS Helpdesk
217-558-3600 (option 3)
www.isbe.net/Pages/Student-Information-
System.aspx

©

Pearson


mailto:assessment@isbe.net
http://www.isbe.net/Pages/Assessment.aspx
https://il.mypearsonsupport.com
http://www.isbe.net/Pages/Student-Information-System.aspx
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Questions @ ey
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