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Overview   

This document contains instructions for the installation and management of the Safe Exam Browser 
(SEB) used for the Illinois Science Assessment. 
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Current SEB Versions 
The table below lists the versions of the SEB that will be used for this year’s ISA administration.  

Links to the SEB installers are available on the ISA page of the ISBE Website (isbe.net/isa) 

 Operating System SEB Version 

Windows Win 10, Win 11 ISA SEB v3.4.0 

 

Mac macOS 10.15, 11, 12, 13 ISA SEB v. 3.1.1 

Chromebook 102+ 

We recommend using one of the three 
most recent versions of ChromeOS 

ISA 2023 

• Link is available on isbe.net/isa under 

“Assessment Technology 

Requirements” 

iPad iOS 15.2-16.x  

Note: Fully tested through 16.3 as of 2/2 
and will continue testing any new releases 

Supported Versions 

• iPad Pro (all models)  

• iPad Air (3rd gen and later) 

• iPad 5th – 9th generations 

 

 

• Link is available on isbe.net/isa under 

“Assessment Technology 

Requirements” 

 

 

 

Important Note 
 

When installing a newer version of the ISBE-ISA Safe Exam Browser (SEB) for Windows or Mac, it 
is important to remove all vestiges of previously installed SEB instances. If a previous year's ISBE-
ISA SEB or another vendor’s SEB is not removed, problems may arise. 

 

Ensure that the SEB is properly deployed and installed on all testing devices prior to initiating 
student testing. This can be done by using the “SEB Install/Access Codes” listed on the ISA site 
(isbe.net/isa) under the “Assessment Technology Requirements” tab. The ISA SEB has a unique 
configuration applied to it, and the ISA will only work with the official SEB installers provided on 
isbe.net/isa. Additional SEB information for the ISA can be found on the ISBE Website.  
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SEB Installation for Windows 10 and 11 
Installing/Running in a Managed Environment: MSI 

File Name: ISBE_ISA_2023-WindowsSEB_v3.4.0.msi 

Note: This installer will be available as a standard MSI file for either manual installation on testing 
stations or distribution by a configuration management system. 

1. The following dependencies are required for the SEB to work after installing via MSI. The 
.EXE installer will update them automatically, so use that installer if you’re unsure what 
versions of the below programs are currently installed in your fleet. 

a. .NET Framework 4.7.2 or higher is needed. Installer can be found at Microsoft’s site 
(make sure to download the “runtime” version) 
 https://dotnet.microsoft.com/download/dotnet-framework/net472 

b. Microsoft’s Visual C++ 2015-2022 is needed as well (x64 version). Uninstall any 
outdated versions before installing the following 
https://docs.microsoft.com/en-US/cpp/windows/latest-supported-vc-
redist?view=msvc-170 

c. Microsoft’s Edge WebView2 Runtime is also needed. Preferred version is 
“Evergreen Standalone Installer x64”  
https://developer.microsoft.com/en-us/microsoft-edge/webview2/ 

 

2. Install SEB using the standard MSI procedure. 

 Installing/Running in a Managed Environment: EXE 

File Name: ISBE_ISA_2023-WindowsSEB_v3.4.0.exe 

(Notes: You must have local administrator rights to the device to install via the .exe file.) 
1. Copy the file to a local drive. 

2. Navigate to file in explorer. 

3. Right click file and “Run as administrator.” 

a. Do not double-click file to install. 

4. “User Account Control” Popup. Click <Yes>. 

5. “Welcome to the Install Shield Wizard for Safe Exam Browser”. Click <Next>. 

6. “License Agreement”. Click “I agree …” radio button and then click <Next>. 

7. “Ready to Install the Program”. Click <Install>. 

8. “Installation Successfully Completed”. Click <Close>. 

9. Start the Safe Exam Browser application to verify it installed properly. 

a. Unless otherwise directed, SEB will be saved to the standard program folder on your 

computer. Start SEB by searching for “Safe Exam Browser” in the Start Menu. 

b. Note: If any prohibited processes are running, the system will display “Permitted or 

Prohibited Processes Are Running” dialog box. Click <OK> to start SEB. 

10. Test out an “Install Check” access code (listed under the “Assessment Technology 

Requirements” tab on isbe.net/isa) to verify that there are no other issues with accessing, 

launching and navigating through the tests. See troubleshooting section of guide for any 

issues. 

Notes  

• Use CTRL+Q or select the power icon in the bottom right to shut down the SEB. 

Administrators will need to use the following password to safely shut down the SEB: 472317  

https://dotnet.microsoft.com/download/dotnet-framework/net472
https://docs.microsoft.com/en-US/cpp/windows/latest-supported-vc-redist?view=msvc-170
https://docs.microsoft.com/en-US/cpp/windows/latest-supported-vc-redist?view=msvc-170
https://developer.microsoft.com/en-us/microsoft-edge/webview2/
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SEB Installation for macOS 10.15, 11.x, 12.x, 13-13.1 
Note: MacOS 13 (Ventura) is supported up to 13.1 (released Dec 13th, 2023). Any releases past that point may 
work but are not officially supported as they were unable to be thoroughly tested before the test window. 

 

DMG file name: ISBE-ISA Safe Exam Browser 2023.dmg 

Installer file name (within DMG): ISBE-ISA Safe Exam Browser 2023.pkg 

Installation process: 

1. SEB is a DMG/PKG distribution package for Apple systems which can be installed via 
standard methods including manual install or MDM tools designed to manage Mac fleets. 

a. Note: The DMG includes the primary PKG installer and an “Extras” folder (which 
contains a ZIP of the SEB app and the SEB configuration file). Items in the “Extras” 
folder are for fallback purposes only. More info on page 17.  

2. Download the Safe Exam Browser DMG from isbe.net/isa (ISBE-ISA_Mac_SEB_2023.dmg). 
This can be found under the “Assessment Technology Requirements” tab 

3. Open Downloads folder in the Finder. 

4. Double-click the downloaded ISBE-ISA Mac SEB 2023.dmg file. 

5. Double-click the “ISBE-ISA Safe Exam Browser 2023.pkg” installer within the DMG. 

6. Click “Continue” for the introduction. 

7. Click “Install” and proceed through installer windows. 

8. Click “Close” when complete. 

A resulting application titled “ISBE-ISA SEB Spring 2023 (3.1.1).app” will now be in the 
/Applications folder. Depending on your system configuration, it may or may not have a 
“.app” extension shown. 

An “SEBClientSettings.seb” configuration file will be placed in the system 
/Library/Preferences directory. 

9. To start the SEB and begin the ISA test, navigate to the /Applications folder and double-click 
the “ISBE-ISA SEB Spring 2023 (3.1.1)” application. 

10. To verify that tests and their associated images/graphics/content will load as expected, try 
testing out an “Install Check” access code which can be found on the isbe.net/isa website 
under the “Assessment Technology Requirements” tab 

 

Notes 

-Administrators will need to use the following password to safely shut down the Mac SEB: 
472317 

-The installer has a bash script that should place any previously installed version of the SEB that is titled 
“Safe Exam Browser” or “ISBE-ISA SEB Spring 2022 (2.2.2).app” in the Trash (assuming the old version is 
in /Applications) to ensure that the proper version is used. The new configuration .seb file will overwrite any 
older ones by default.  

-The SEB should work on both Intel and Apple Silicon M1 based macs without issue. M2 devices are 
currently un-tested and not explicitly supported by the SEB although they may still work. Try an “SEB 
Install Check” code to verify the SEB works on your devices. 
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SEB Installation for Chromebook 
 

The Chromebook equivalent of the SEB must be installed via the Google Admin Dashboard. It 
typically takes less than 3 minutes to install the app on all managed devices. However, it may take 
up to a half hour for the app to appear on the devices. Verify that the correct version of Chromebook 
SEB is installed by looking for a “2023” in the icon artwork and in the app title on the device. 
 
Note: If you installed and used this app during the ISA 2022 administrations and never removed it in 
Google Admin, it should automatically update to the 2023 version which can be verified by looking at 
the name of the app prior to launching it (“ISBE ISA 2023”). If the Chrome device has not been 
restarted in the past few weeks, restarting the device should force the update and show the ISA 
2023 SEB App when the application is started. 
 

 
Installation Instructions 

1. Open up the Google Admin console (admin.google.com) 

2. As a Super Administrator or an Apps and Device Administrator, on the left nav bar 
navigate to: 

- “Devices” -> “Chrome -> “Apps & Extensions” -> “Kiosks” 
 

3. Check to ensure that the desired Organization/Sub-Organization is selected in the left-
hand column. 

4. If the app was previously installed for this Organization/Sub-Organization, it will appear 
on the list. 

5. If the app was not previously installed for this Organization/Sub-Organization 

a. Select the yellow “+” sign on the bottom right corner 

b. Hover the mouse arrow over the options and select “Add Chrome App by 
extension or ID 

c. Type in the app ID: ejikkaandonohadbjpdnoffgbcljgbhb 

d. Ensure that “From the Chrome Web Store” is listed below the entry and select 
Save. 

6. Double check that the app is listed as “Installed”. If not, select the drop-down arrow and 
select “Installed”. 

7. IMPORTANT - Select Save again in the top right corner of the screen. 

**The ISBE ISA 2023 app will now appear in the APPS section of the taskbar 
(bottom of the screen) when a Chromebook is turned on, BEFORE logging in. Left 
Clicking on the App icon will launch the app. Following the test session, restarting 
the Chromebook will return it to normal use. 
 

Note:  

The direct URL to the application on the Chome Webstore is:  

https://chrome.google.com/webstore/detail/isbe-isa-
2022/ejikkaandonohadbjpdnoffgbcljgbhb?hl=en&authuser=0 

 

NOTE: The pictured keys below (specifically the “BrowserBack” arrow pointed left) should 
NOT be used by students to navigate between test items.  If pressed while in an active test, 

https://chrome.google.com/webstore/detail/isbe-isa-2022/ejikkaandonohadbjpdnoffgbcljgbhb?hl=en&authuser=0
https://chrome.google.com/webstore/detail/isbe-isa-2022/ejikkaandonohadbjpdnoffgbcljgbhb?hl=en&authuser=0
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the student will be booted out of their test and an Org Admin at your school will be required 
to “unlock” the student login in ISBE Teach. 

 

If this becomes a repeated issue for your students, the Google Admin user in control of Chromebook 
settings can enable the “Set Keyboard Top Row as FN Keys” feature pictured below BUT this 
will “lock” the rest of the top row shortcuts (including volume/brightness controls). In this mode, the 
top-row shortcuts are still accessible by holding the magnifying glass/search button on the 
left side of the keyboard and pressing the shortcut, making it more difficult to accidentally exit 
the test. 

 

 

 

Installation Notes 

• If attempting to install and run the Chrome SEB app via the Chrome browser and the Chrome 
Web Store (on a Mac or PC), a blue "Incompatible" warning will be displayed. 

• If attempting to install via Client settings/extensions (for example by downloading to a jump 
drive and unpacking the app on the desktop), the following alert will be displayed: 

o “There were warnings when trying to install this extension: 'kiosk only' is not allowed 
for specified platform.” 

• If attempting to install via the Chrome browser on a managed Chromebook, an alert similar to 
the above or "blocked by administrator" will be displayed. 

• If the school’s Google Domain has the Apps/Extensions restriction set to “block all except 

what I whitelist”, the ISA App may need to be whitelisted prior to installing in Kiosk mode. 
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SEB Installation for Apple iPad - iOS 15.2+ 
 

Note: ISA supported iPads must run OS 15.2 and above. See chart at top of this document for 
supported devices (anything that can run 15.2 or above should work without issue). 

 

iPad Secure Exam Browser Instructions 

1. Access the ISA iPad secure testing application via the isbe.net/isa page under the 

“Assessment Technology Requirements” tab. The link posted there will be for the approved 

app in the Apple Store. Follow the onscreen instructions to access the application. 

2. Once downloaded, users will immediately be prompted to allow the application to enter single 

application mode. Select Yes. 

 

3. The Secure Exam Browser application will launch. 

4. Navigate through the assessment. 

5. Shut down the Secure Exam Browser application by selecting the red button in the top-right 

corner of the screen. 

6. Users will be prompted to enter an unlock code to shut down the Secure Exam Browser 

application. The unlock code is: 472317. 

7. After entering the unlock code, tap the OK button or the Done button on the keyboard to shut 

down the browser. 

8. To use the Secure Exam Browser application for a new test, tap the Launch button. 

 

Notes 

• The application is only built to work on iPads; it cannot be downloaded or used on an iPhone. 

• Attachable keyboards should work (there are extended short response questions in the ISA). 

Contact support if you run into issues 

• Applications specifics: 

a. Title: ISBE ISA Secure Exam Browser 

b. By: Illinois State Board of Education 

c. Direct URL: https://apps.apple.com/us/app/isbe-isa-secure-exam-

browser/id1451989498 

  

https://apps.apple.com/us/app/isbe-isa-secure-exam-browser/id1451989498
https://apps.apple.com/us/app/isbe-isa-secure-exam-browser/id1451989498
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SEB Troubleshooting 

Windows SEB Installation & Troubleshooting 
 

“Setup Failed” Error Message 

 

If the above error message appears when attempting to install the SEB, there are three things that 

could be wrong. 

There are 3 dependencies required for the SEB to work that are listed along with their respective 

download links below. The EXE version of the installer will download these dependencies by default, 

but the MSI requires them to be installed/up to date.  

1. Microsoft Visual C++ Redistributable, 2015-2022 (use the x64 version, uninstall any 

previously installed versions before downloading) 

a. https://learn.microsoft.com/en-US/cpp/windows/latest-supported-vc-

redist?view=msvc-170 

2. .NET Framework version 4.7.2 or higher (use the “Runtime” version) 

a. https://dotnet.microsoft.com/en-us/download/dotnet-framework 

3. Microsoft Edge WebView2 Runtime (use the “Evergreen Standalone Installer” x64 

version) 

a. https://developer.microsoft.com/en-us/microsoft-edge/webview2/ 

 

 

 

 

 

 

 

 

 

https://learn.microsoft.com/en-US/cpp/windows/latest-supported-vc-redist?view=msvc-170
https://learn.microsoft.com/en-US/cpp/windows/latest-supported-vc-redist?view=msvc-170
https://developer.microsoft.com/en-us/microsoft-edge/webview2/
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“SEB failed to start a new session! Consult the Log Files” Error Message: 

 

This error message appears when attempting to start the SEB application after installing it. It means 
one of the above-mentioned runtime dependencies (under “”Setup Failed” Error Message”) is out of 
date/missing (typically the Visual C++).  Review and check that you have the list of required 
dependencies above installed and updated. If that does not fix the issue, contact support and have 
the log files linked in the error message ready and available to send via e-mail to a support team 
member. 

 

“The feature you are trying to use is on a network resource that is unavailable” error 
message”:  

 

 

Some users might encounter the above message or a similar error message when uninstalling (or 
installing the latest SEB version which will automatically uninstall any old ones found on the system).  
 
Use the following steps to fix the issue: 
 

1. Take note of the specific name of the requested .tmp file (should be in the format 
MSIXXXX.tmp where the X’s are a combination of letters/numbers). Download the following 
replacement MSI.tmp at 

https://drive.google.com/file/d/1lGDt15hTTsAMQiAwVR8SyXXw3my8zV4U/view 

2. Rename the downloaded MSI.tmp file to match the filename that the error message requests 
(MSIF915.tmp in the example above) 

3. Return to the error message and click on Browse to select the file from the local machine 
where it is saved. 

4. Once the file path appears in the Use Source field, click OK. 
5. The uninstall process will continue and complete. 

https://drive.google.com/file/d/1lGDt15hTTsAMQiAwVR8SyXXw3my8zV4U/view
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NOTE: If the error message requests a specific installer rather than a .tmp file, contact support who 
will put you in touch with the development team who will have access to older installers 

 

 

ADP-1210: “The test you are trying to take requires the use of Secure Browser…” 

 

 

There are two possible issues 

• The installed Safe Exam Browser.app is an incorrect version. Verify that the installed SEB is 
version 3.1.1 for Mac or 3.4.0 for Windows  

a. Go to “Settings” -> “Apps” -> “Apps & Features” and then search for “Safe Exam 
Browser”. The version number should be listed there. 

i. If incorrect, uninstall the application. Then go to isbe.net/isa and download the 
Windows installer (EXE is best as it will automatically install any needed 
dependencies) and run it 

ii. If the version # is correct, then the SEBClientSettings.seb file is incorrect and 
needs to be updated 

• The configuration file is outdated or incorrect. 

a. Navigate to “(C:)\ProgramData\SafeExamBrowser and delete the 
“SEBClientSettings.seb” file. Run the installer again 

i. Use an “SEB Install Check” 10-digit access code that can be found on 
isbe.net/isa under the “Assessment Technology Requirements” tab to verify 
the successful SEB installation. 

b. If the above still doesn’t work, reach out to support and they will put you in touch with 
someone who can provide the needed configuration file and the proper directory to 
place it 

 

 

 

Screen Claiming Safe Exam Browser Isn’t Configured Yet When Application is 
Opened (Mac version shown) 
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This means you most likely downloaded the SEB installer from the SEB developer’s website rather 
than the one from isbe.net/isa so your device is missing the needed configuration file and will also be 
the wrong version number leading to the above ADP-1210 issue. 

• Uninstall the currently downloaded version (if it’s not 3.4.0 it won’t work, even 3.4.0.480 will 
cause issues) 

• Go to isbe.net/isa and download either the .msi or .exe installer (EXE will be the smoothest 
experience and automatically download any missing dependencies) 

• Run the installer 

• If the above error message is still appearing, contact support and they will provide the 
needed configuration file 

o For reference if this is needed: The SEB application scans for the config file 
automatically in the ProgramData\SafeExamBrowser\ directory (ProgramData is a 
hidden folder and can only be edited by an admin user). If deployed there, simply start 
up the application and the SEB should be configured and open to a green ISBE-ISA 
“Welcome!” page. 

 

 

 

 

 

 

   

 

 

“Error creating process…..The requested operation requires elevation.”  
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If you see this (or a similar) error message, right click the installer file and select run as 
administrator to run the SEB install (will require an admin user’s password). 

 

“Failed to start. Verify that you have sufficient privileges....” error message (or “Files 
In Use Safe Exam Browser Service” message:  

 **this was an issue reported in 2022** 

 

 

Note: The “Files in Use” dialog only appears when 
using the .msi installer 

These error messages may appear if the current 
installers are used while there is still an outdated 
(2021) version of the Safe Exam Browser installed on 
the device. There are two ways of handling this 

First Method (only doable with the .MSI installer as 
the “Files in Use” dialog does not appear for the 
.exe): 

• Files in Use Dialog: Select “Cancel” and exit 
out of the installer 

• Manually uninstall the outdated “Safe Exam Browser” application via “Settings” or “Control 
Panel” or the command line 

• Run the installer (.msi or .exe, either will work) again and everything should be good to go 

Second Method:  

• Files in Use Dialog (if using the .msi): Select “Close the application....” and then “OK” 

• Failed to start error dialog: Do NOT select "Retry” even if you have admin privileges as this 
will stall out the computer and require a restart.  
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• Cancel the installation process and exit out of the installer.  

o The installer at this point will have uninstalled the outdated version of the SEB 

• run the same installer a second time. This time the SEB should successfully install with no 
issues 

***As these error messages appear tied to the transition from uninstalling the old application to the 
installation of the updated one, it’s easiest for future test windows (or for your other devices) to 
uninstall the SEB application from your computer fleet as soon as your test window concludes*** 

 

“Fatal Error” message (“Could not load file or assembly…..The system cannot find 
the file specified”): 

 

This error appears when the WMI Repository becomes corrupted for unknown reasons (have only had 1 
school over 3 years report this issue and only for a small number of devices). More in depth information can be 
found at: https://www.thewindowsclub.com/how-to-repair-or-rebuild-the-wmi-repository-on-windows-10 

STEPS TO RESET WMI REPOSITORY: 

1. Open Command Prompt with admin/elevated privileges (right click, “run as administrator”). 

2. Run the following commands: 

a. winmgmt /salvagerepository 

b. winmgmt /verifyrepository 

i. Even if this comes back as “consistent”, try the below reset command as that worked in 

the forum’s instance 

c. winmgmt /resetrepository 

3. Reboot the machine and attempt to install or run the SEB again 

Here is what each of the commands does for reference: 

• salvagerepository: This option when used with winmmgmt command performs a consistency check. If an 
inconsistency is detected, it rebuilds the repository. 

• verifyrepository: Performs a consistency check on the WMI repository. 

• resetrepository: The repository is reset to the initial state when the operating system is first installed  

https://www.thewindowsclub.com/how-to-repair-or-rebuild-the-wmi-repository-on-windows-10
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Mac SEB Troubleshooting, Installation Images & Uninstall Information 
 

ADP-1210: “The test you are trying to take requires the use of Secure Browser…” 

 

 

There are two possible issues 

1. The installed Safe Exam Browser.app is an incorrect version. Verify that the installed SEB is 
version 3.1.1 for Mac or 3.4.0 for Windows  

o As of 2023, the version number should be included in the application name (“ISBE-ISA 
SEB Spring 2023 (3.1.1)”). Can also check the version # by right clicking the application 
in Finder and selecting “Get Info”. 

▪ If incorrect, delete the currently installed application. Go to isbe.net/isa and 
download the Mac DMG installer found under “Assessment Technology 
Requirements” and run it 

2. The configuration file is outdated or incorrect. 

o Navigate to the directory /Library/Preferences. Delete the “SEBClientSettings.seb” file. 
Run the installer again  

▪ Alternatively, delete the file and replace it with the .seb configuration file from 
“Extras” folder in the 2023 .dmg installer. 

 

 

 

 

 

 

Screen Claiming Safe Exam Browser Isn’t Configured Yet When Application is 
Opened 
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This means you most likely downloaded the SEB installer from the SEB developer’s website rather 
than the one from isbe.net/isa so your device is missing the needed configuration file and will also be 
the wrong version number leading to the above ADP-1210 issue. 

• Delete the currently installed Safe Exam Browser application  

• Go to isbe.net/isa and download the Mac installer which is located under “Assessment 
Technology Requirements” 

• Run the installer 

• If the above error screen is still appearing, open the DMG installer and open the folder titled 
“Extras”. Take the “SEBClientSettings.seb” file and place it in the directory 
/Library/Preferences 

• Everytime the “ISBE-ISA SEB Spring 2023…” application is now opened it will look at that 
directory for the config file and should open as expected.  

• Final Check: Enter a provided 10-digit access code from the “SEB Install Check” file also 
under “Assessment Technology Requirements” to verify no other issues pop up 

 

 

 

 

 

 

 

 

Local Settings Have Been Reset Message 
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It’s possible that upon opening the SEB an error message claiming “local preferences were 
created by an incompatible SEB version..... Ask your exam supporter to re-configure SEB 
correctly” will pop up.  

This is a non-issue as long as the above “Illinois Science Assessment” Welcome/Start splash 
screen appears behind said message. Simply click “OK” and begin testing. 

Note: This message appears the first time opening the Safe Exam Browser after doing the complete 
un-install listed below (most specifically, removing the .plist file will trigger this message the next time 
the application is opened) and will not appear again.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
This section uses images from the 2023 Mac SEB Install process on MacOS 11.5.1 systems  
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Installation Process with Images 

1. Double-click the ISBE-ISA Mac SEB 2023.dmg 

2. Double-click the “ISBE-ISA Safe Exam Browser 2023.pkg” installer file. 

 

3. Follow the onscreen prompts to complete a typical, macOS installation process. 
 

 

4. Following the installation process, “ISBE-ISA SEB Spring 2023 (3.1.1)” will be in the 
/Applications folder and the configuration file, “SEBClientSettings.seb” will be in 
/Library/Preferences. 

5. Double-click “ISBE-ISA SEB Spring 2023 (3.1.1)” to start the ISBE-ISA test. 
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SEB Removal / Uninstallation Processes 

Uninstall the Windows Safe Exam Browser (SEB) 
*Note: Windows 10 pictures are used but process is the same for both Windows 10 and 11 

 

Navigate to the Windows uninstall utility tool, 
using the following path:  
 

1. Start menu (press the Windows button) 
2. Search for “Control Panel” 
3. Programs 
4. Uninstall a program 

 
ALTERNATIVE: 
 

• Start menu (press the Windows button) 

• Select the “Settings” cog 

• Select “Apps” on the left hand menu 

• Select “Apps & Features” 
 

 

 

 
 
 
 

 

• Search and select Safe Exam Browser 

• Select the uninstall button above the 
table 

• Follow the onscreen prompts to complete 
the uninstall process 

• When the uninstall process is complete, 
you may install the current year SEB. 

 
ALTERNATIVE: 

• Search and select Safe Exam Browser 

• Click on the vertical 3 dots on the same 
bar as the SEB app 

• Select “Uninstall” and confirm the 
onscreen prompts 

 

 
 
 

 

NOTE 

 

Some users might find that after uninstalling there 
are still items in the SafeExamBrowser folder  

(C:\Program Files (x86)\SafeExamBrowser) 

If this happens, you should delete the entire folder 
before installing the new version. 
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Uninstall the MacOS Safe Exam Browser (SEB) 
 

To clear the entire computer of any SEB remnants 

1. Delete the following items (names may vary slightly and not all files may be present 
on a given system). 

a. /Applications/ISBE-ISA SEB Spring 2023 (3.1.1).app 

b. /Library/SEBClientSettings.seb 

c. /Users/username//Library/Preferences/org.safeexambrowser.Safe-Exam-
Browser.plist 

d. /Users/username/Library/Caches/org.safeexambrowser.bt.Safe-Exam-
Browser 

e. /Users/username/Library/Logs/Safe Exam Browser 

2. Log out and back in or reboot to complete the process. 

a. NOTE: The next time you install/boot up the Safe Exam Browser application 
after removing all the above files, the “Local SEB Settings Have Been Reset 
Message” will appear but can safely be ignore. It will not appear subsequently. 

b. We also recommend re-imaging your testing workstations between test taking 
windows (or at least removing all traces of the SEB). This will make for the 
smoothest experience in upgrading to next year’s application 
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