
My Data Dashboard Webinar FAQ – February 25, 2025 

 

Webinar Question Webinar Response 
Is the Chrome browser compatible with 
MDD?  When I create a New Dashboard, I 
can grab a widget, but it does not become 
active in the template as suggested... 

Yes, MDD is fully compatible with Chrome as 
a browser.  We'll reach out to you assist you 
in determining why the template is not 
functioning properly for you. 
 

On the Academics submenu, I don't have 
KIDS.  
 

Please email mydashboard@isbe.net with 
specific details and we can look into it for 
you. Thanks! 
 

This is very helpful and the changes will 
definitely provide a clearer picture of 
information specifically with subgroups.  Are 
there any plans to include the Equity Journey 
Continuum within the data dashboard?   
 

Great suggestion!  
 

Are there any webinars/training available for 
the budgeting forecasting tool in MDD under 
the finance section? 
 

Workshops are available through the ROEs.  
We recommend reconnecting with your RFC 
to explore options. 
 

I believe that there is a limit of 8 roles in 
myRoles on myIRC. Our network has 13 
schools. Are their any work- arounds or plans 
to expand myRoles? 
 

As a portion of the transition to role 
management being handled automatically 
based on roles assigned in EIS we are 
actively investigating a resolution to this issue 
for organizations like yours.  We will be in 
contact with you when the solution is in place. 
 

Is there someone I can contact if I cannot see 
KIDS data? 
 

Please email mydashboard@isbe.net 
Thanks! 
 

When I look at the KIDS longitudinal data it 
shows 100% ready when that does not reflect 
the other data as shown 
 

Please email mydashboard@isbe.net with 
specific questions and we can look into your 
district. Thanks! 
 

 


