Regional Workshop

Regional Workshop for PARCC Field Test

Spring 2014




8:00 AM — 8:30 AM Introduction

8:30 AM—10:15 AM Part I: Technology Set Up
* Introduction to computer-based testing
*  Preparing your environment for computer-based testing

10:15 AM — 10:30 AM Break
10:30 AM - 11:30 AM Part I: Technology Set Up (continued)
*  Preparing your environment for computer-based testing
*  Providing technology support during testing
e Conducting an Infrastructure Trial
* New technologies — Virtualization, tablets
11:30 AM - 12:30 PM Lunch on your own (no lunch provided)
12:30 PM —2:15 PM Part ll: Administrator Training
*  Overview of PearsonAccess
e User access and user roles
*  Computer-based assessment
*  Paper-based assessment
2:15 PM —-2:30 PM Break

2:30 PM —3:30 PM  Part lll: Accessibility Features & Accommodations with Computer-Based Testing

*  Types of accessibility features and accommodations
e Assigning accommodated test forms




Part I: Technology Set Up

Part I: Technology Set Up




Technology Setup Introduction

— Computer-Based Testing Components
Preparing for Testing

— TestNav 8

— Proctor Caching

— SystemCheck for TestNav

— Create a TestNav Configuration

Providing Support During Testing

— Early Warning System
Conducting an Infrastructure Trial
Emerging Technologies — virtualization, tablets




Computer-Based Testing Components




Technology Activities:
Preparing your Environment

Phase 1: Bandwidth & Hardware
Verification
Phase 2: Assessment Environment
Configuration

Phase 3: TestNav Configuration in
PearsonAccess
Phase 4: Infrastructure Trial

¥

Phase 5: Pre-administration Checklist

.
¥
¥




Technology Setup Checklist

. ldentify technology coordinators

. Configure firewall, content filter, proxy server and spam filter

. ldentify the testing rooms and the number of workstations to be used for testing
. Identify the Proctor Caching machine(s) and install Proctor Caching

. Complete the SystemCheck tests to verify testing workstation readiness and the
number of concurrent testers supported using Proctor Caching

. Update testing workstations to comply with TestNav hardware/software
requirements

. Enter TestNav configuration(s) in PearsonAccess
. Pre-cache test content from PearsonAccess site
. Conduct an Infrastructure Trial

10.Support testing during the computer-based administration
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TestNav 8

Browser-Based Student Testing Platform




TestNav 8 Student Interface




TestNav Technology Requirements

Firewalls, content, and spam filters must be set to allow access to Pearson domains
Minimum screen resolution of 1024 x 768 is recommended
Browser Requirements:
— Java runtime plugin version 1.5 or higher
Windows firewall configured to allow javaw.exe to communicate
Accept Java applet
Allow pop-ups for Pearson sites
Allow local file access to home directory

Complete requirements for TestNav 8 can be found at:
http://PARCC.Pearson.com/TN8Requirements



http://parcc.pearson.com/TN8Requirements

Firewalls, Content Filters & Spam Filters

The following domains and ports must be allowed to pass through your Internet
firewalls, content filters, or spam filters.

*testnav.com 80, 443
*pearsonaccess.com 80, 443
*amazonaws.com 80, 443

Note: Districts using IP-based content filters must contact Pearson Technical Support
to receive the allowed IP addresses and Pearson support agents will change a setting
in PearsonAccess so that the correct URL prints on the Student Authorization Tickets.

PARCC Call Center phone number: 1-888-493-9888
PARCC Customer Support E-mail: PARCC@support.pearson.com
PARCC Customer Support Hours: 6:00 Am 8:00 pm CST, Monday—Friday




Student Responses

TestNav will save student responses to an encrypted backup file during testing and when
the student exits the system to avoid losing response data.

e TestNav requires at least one working save location.

e TestNav, by default, saves student response data to:
<home dir>/Pearson/<student>/SRF

Pearson recommends designating two Response File Save locations . Create a TestNav
configuration to specify custom Primary and Secondary file locations.

* Primary Response File location should be on student computers.
* Secondary Response File location should be a shared network location.

e Students must have full read/write access to designated Response File
locations.




Preparing Student Computers

After verifying network and testing workstation readiness, freeze your environment
and do not accept updates until after the test window if possible.

Any applications or update processes that may launch automatically on testing

workstations may interrupt testing. These programs should be configured to not
launch automatically.

Common applications that may launch automatically include:

— Anti-virus software, browsers or operating systems performing automatic
updates

Power management software on laptops warning of low batteries
Screen savers

Email with automatic message notification

Energy saving features




Wireless Testing for Computer-Based
Testing

Wireless networks are
acceptable for
computer-based testing
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Proctor Caching




How Proctor Caching Works




Proctor Caching Requirements

Runs on Windows and Mac OS X
Does not require an underlying server-based operating system

Proctor caching hardware requirements can be found at
http://PARCC.Pearson.com/TN8Requirements

TCP Ports: 80 (Internet), 4480, and 4481 (Local Network)
Proctor caching requires a fixed internal IP address

For setting up an upstream proxy refer to the Windows or Mac “Tips on Proctor
Caching” section in the TestNav 8 Proctor Caching User Guide available December
2013.

Use the SystemCheck Testing Capacity tab for determining your network capacity
during computer-based testing



http://parcc.pearson.com/TN8Requirements

Proctor Caching Setup

Download proctor caching
installer from
PearsonAccess.

Run the installer and Start
Proctor Caching if it is not
already started by the
installer.

Use SystemCheck from
client computer to verify
that Proctor Caching is
functional.

Create a proctor caching
setup or add a proctor
caching computer within
PearsonAccess at the
district or school level.




Proctor Caching Diagnostics

* Select the Contents tab for information about test content and caching
status

e Select the Client List tab to monitor client connectivity




Contents Tab

Home mﬁ! Client List

Home = Contents

Contents

4 Return to Home

Search: Test - ’ Search ” Clear ]

j» Refresh Downloaded Content | j» Reload Content | jp Purge Content |

[ Test Form Status

TAKS Exit Level Mathematice | TAKS Exit Level Mathematics - SOK
01

[ Grade 6 Item Sampler Grade 6 Item Sampler - 123 [ Tol’s

] | Gr3 Reading Gr 3 Reading - 3001 [ Tol’s

Entries Cache Date

373 Thu, 08 Nowv 2012 3:42 PM

17 Home Client List

448 Home = Contents = Content Details

Content is displayed at the Test and
Form level.

Functionality is available to Refresh,
Reload, or Purge selected test
content.

Clicking on a test name will display
the Content Details screen which
displays individual items in a test.

Content Details

4 Return to Contents
View Content Details

Test: Grade 6 Item Sampler

Form: Grade & Item Sampler - 123

Entries: 17 Cache Date: Thu, 25 Oct 2012 8:18 AM

Base: http://content.testnav.com/REF/data/05022045af8ac67667ff110114b8eele99bas21d/123/

- [Seah ) [ Gior

i?

atus Loncen eng a o o
[l VURL Status Content Length Last Modified Hit Count
] Iterms/2288931.zip @oK 7.0 KB Wed, 28 Oct 2009 17:48:48 GMT 0O

0 Items/258392.zip @OK 7.3 KB | Wed, 28 Oct 2009 17:48:48 GMT | 0

0 Items/3303.zip @OK 10.7 KB | Wed, 28 Oct 2009 17:48:48 GMT |0




Client List Tab

[ Home ” Contents . Client List :

Home = Client List

Client List

4 Return to Home

Search: Computer Mame « | Search ” Clear ]

;;.

B Computer Name Status IP Address Platform
] |10.211.55.3 Oildle 10.211.55.3

Test Form Last Activiby

10:34 AM

Clients that have connected to
TestNav are listed by IP address.

Clicking on a computer will display
the Client Details screen which
displays information regarding a
particular computer connecting to
proctor caching.

EaECm - B

Home = Client List = Client Details

Client Details

4 Return to Client List
View Client Details

Mame: 10,211.55.3

Status: (OIdle

IF Address: 10.211.55.3 Flatform:

Test:

Last Activity: 10:34 AM

Form:
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SystemCheck for TestNav




SystemCheck for TestNav Overview

SystemCheck validates testing workstations meet the minimum requirements needed to run
TestNav 8.

SystemCheck also provides the ability to run bandwidth speed checks to help plan for online
testing capacity.

Learn more about using SystemCheck by visiting http://PARCC.Pearson.com/Support and
selecting the SystemCheck training module.

Launch SystemCheck from http://PARCC.Pearson.com/SystemCheck.



http://parcc.pearson.com/Support
http://parcc.pearson.com/SystemCheck

iPads and Chromebooks

e SystemCheck will not run on iPads or Chromebooks
* App coming to launch TestNav on these devices




SystemCheck Functionality

Check Your System:

* Validates system requirements are met on testing workstations

* Provides steps to verify whether TestNav can run on the workstation
Testing Capacity:

* Bandwidth testing for internet and proctor caching connections

* Volume estimates for capacity planning




Check Your System: System
Requirements

TESTNAYVY. SystemCheck Check Your System Testing Capacity

PARCC System Check

Computer Name: ALUSTAWL-494070W1
Computer IP Address: 10.27 91185

CHECKS PERFOR RESULTS

®* Browser Internet Explorer 8 Wersion 9 or higher required.

¥ Java Environment 1.7.0_25

¥ Operating System Windows 7

Validates computer workstation to ensure that minimum requirements are met




Check Your System: TestNav Verification

VERIFICATION

—

S~

To verify that you can run TestNav, complete the following steps:

. Start a Browser.
. Goto this address: hitp//parcc testnav com
Enter the following credentials in the login screen:

Username: username
Password: password

. Choose "Sign In".
. Click the "Start Test Now" button.
_If you see the "Congratulations" screen then your computer is correctly configured to run TestNav.

NOTE: System Check will not run on iPads and Chromebooks. Minimum requirements for these devices will be available in January 2014.

Verifies that workstation can run TestNav




Testing Capacity

* Internet bandwidth testing between the workstation and Pearson’s servers

e Click Add Caching Computer to add your potential proctor caching machine for a
local network bandwidth test




Testing Capacity: Add Caching Computer

* Add a name for the caching computer, the IP address, and port (4480)




Testing Capacity: Edit Caching Computer

Edit the IP address and/or port




Testing Capacity: Results

«

e Click on Start to begin the test

* Onscreen information helps determine whether the connection was successful or
not




Testing Capacity: Results

«

* Based on the bandwidth test, SystemCheck can provide an estimated number of
students that can test concurrently.
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Create a TestNav Configuration




Creating a TestNav Configuration




PearsonAccess Test Setup:
Configure TestNav

Step 1: Select “New Configuration”

Configure TestNav

4 Return to Test Setup

Results: None Found

BE / Mew Configuration | |

¥ Configuration Name ¥ Organization ¥ Last Updated

Mo records were found

Rezultz: Hone Found

Step 2: Provide a configuration name

Configuration Details

4 Return to Configure TestNav

Step 1: Name the New Configuration Continue | | Cancel |

F Configuration Mame: District Config 1




PearsonAccess Test Setup:
Configure TestNav

Configuration Details

4 Beturn to Configure TestMav

Step 2: Select Organizations Continue Cancel

;ﬂu:ld Organization

¥ Organization Name

Mo records were found

Configuration Details

4 Return to Configure TestNav
View By: @ School

Select Organization(s)

Results: 1to 1 of 1

ﬁ Add | Cancel

¥ Organization Name ¥ ID

@ |testtest school 0000003

Configuration Details

Return to Configure TestMav

Step 2: Select Organizations | Continue | | Cancel |

Add Organization | ﬁ

¥ Organization Name ¥ 1D

7 | testtest school 0000003




PearsonAccess Test Setup:
Configure TestNav

Configuration Details

4 Return to Configure TestNav

Step 3: Specify TestNav Settings Continue | | Cancel |

¥ - Required
Proctor Caching Computer

¥ NamefDescription: o school Caching

IP Address: 10.15.23.123

Port: 4480

This computer uses Pearson-supplied proctor caching software.

Windows Response File Backup Locations

¥ Primary: Use Default Location

Secondary:

Mac Response File Backup Locations
¥ Primary: Use Default Location

Secondary:

Continue | | Cancel |




PearsonAccess Test Setup:
Configure TestNav

Configuration Details

4 Return to Configure TestMav

Configuration

Configuration Name: District Config 1

Select Organizations

ﬁ Add Organization | ﬁ Remove

¥ Organization Name ¥ ID

testtest school 0000003

TestNav Settings

FL | New TestNav Settings

Proctor Caching Computer Response File Backup Locations

High School Caching
Edit TestNav Settings

v Default Testav Settings Windows Secondary:
IP Address: 10.15.23.123

Windows Primary: Default (user's home directory)

Paort: 4480 Mac Primary: Default (user's home directory)

This computer uses Pearson-supplied proctor caching software. Mac Secondary:
Visit Server

Library
Edit TestNav Settings - Make Default - Delete

IP Address: 10.25.95.234 Windows Secondary: C:\Savelocation2

Windows Primary: S:\Savelaocationl

Port: 4480

This computer uses Pearson-supplied proctor caching software. Mac Primary: Default (user's home directory)

Visit Server Mac Secondary:




PearsonAccess Test Setup:
Configure TestNav

Library
Edit TestMav Settings - Make Default - Delste
IP Address: 10.25.98.234

Port: 4430

This computer uses Pearson-supplied proctor caching software.
Visit Server

Configure TestNav
4 Return to Test Setup

Changing Default TestNav Settings - Options

l “ou are changing the default TestNav Settings for this configuration.

Would vou like to:

@ Redirect sessions that are set to High Scheool Caching to use Library instead.

) Leave the TestNav seftings =election unchanged for these zes=ions.

T




PearsonAccess Test Setup:
Configure TestNav

Library
Edit TestMawv Settings - Make Default - Delet
IP Address: 10.25.95.234
Port: 4480 \

This computer uses Pearson-supplied proctor caching software.
Visit Server

Configure TestNav

4 Return to Test Setup

Delete TestNav Settings - Options

One or more sessions using this configuration are set to use the TestNav Settings
you are deleting.

Would yvou like to:

@) |_et these sessions resolve to the default TestMav Settings for the
configuration.

Reassign them to use these Testhav Settings instead:

High School Caching
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Early Warning System




Early Warning System (EWS)

The Early Warning System (EWS) is integrated functionality that gives TestNav a high
degree of fault tolerance and provides additional fail-safes in the event of unexpected
network disruptions during computer-based testing.




Student Responses: SRF Files

The Early Warning System writes continuously in the background to the student
response files (SRF). Both the Primary and Alternate files are written to at the
same time.

The SRF file has a response data threshold that, once reached, triggers TestNav to
send response data to Pearson servers.

Uploading of response data is continuous. If an upload to the Pearson servers fails,

student responses continue to be saved locally and TestNav cycles and attempts
another upload.

If the response data upload is successful, TestNav creates a new empty SRF file and
begins the process again. TestNav only deletes an SRF file once it is successfully
uploaded to the Pearson servers.




Student Responses: Identification

A combination of the test ticket ID combined with the session token is used to
uniguely identify a Student Response File (SRF).

TestNav can identify the correct student response file if a test is successfully
resumed.

Only the SRF from the student’s last test attempt can be used when the student
resumes a test.




TestNav Early Warning System: Triggers

Scenario 1:
TestNav determines that neither Saving Response File Location is viable.
— Results in an immediate Test Proctor Click Here notification.

Scenario 2:
TestNav is unable to download portions of the test.
— Results in an immediate Test Proctor Click Here notification.

Scenario 3:
TestNav is unable to upload student responses to Pearson.

— Results in a Test Proctor Click Here notification only if the student attempts to
Exit or Submit the test.




TestNav Early Warning System:
Test Proctor Click Here Screens

One of the following screens will appear when scenarios 1, 2, or 3 occurs.

Students should be instructed to ALWAYS raise their hand when presented with

either of the Test Proctor Click Here screens. They should NEVER click the Test Proctor-Click Here
button.

NOTE: It may be necessary to contact your local Technology Coordinator to determine the
appropriate course of action.

o Your test has been saved

& Please notify your teacher or test proctor

& Please contact your teacher or test proctor
to complete the process

Test Proctor - Click Here Test Proctor - Click Here




TestNav Early Warning System:
Scenario 1

e In this scenario there is an issue with
Message 8622 . .
" both of the Response File Locations.

Primary Response File Location{not working):
C:\Documents and Settings\login'Pearson',SRF /
Either the student does not have full

Erowse to a new location where the student’s responses can be saved. and access to the |0cati0n(s) OR the
then click Save and Continue to return to testing. |0cati0n(S) are temporar“y
Response File Location: unavailable.

Browse

Save and Continue I&
=~ Resolve this issue by entering and

To view the student's responses, click View Responses SaVIng d Viable Response Flle

To close TestNav and lose all unsaved responses, click Close TestNav Location. If the iSSUG iS tempora ryr
reselect the original location. Then,

click the Save and Continue button.




TestNav Early Warning System:
Scenario 2

Unable to communicate with the testing server

Message BB27b

All student responses have been saved here:
Primary Response File Location:
C:\Documents and Settings\login\Pearson'\SRF

Response File Name:
600180002092010151210.5RF

To try again later, click Close TestNawv

Comermew D |

To view the student's responses, click View Responses

In this scenario, TestNav cannot download
one or more test items to the student
computer.

Either the proctor caching machine is not
properly functioning OR there is a loss of
connectivity between the student and
Pearson.

The ONLY way to resolve this situation is
to click the “Close TestNav” button. The
student’s testing status will remain as
STARTED in PearsonAccess.

Once communication is restored, resume
the student in PearsonAccess and have
the student log back into TestNav.




TestNav EWS: Scenario 3

In this scenario not all of the student
responses have been received by the

Unable to communicate with the testing server

Message BE27a

All student responses have been saved here:
Primary Response File Location:
C:\Documents and Settingslogin\Pearson'SRF

Response File Name:
600180002092010151210.5RF

To see if the connection has been restored, click Retry.

(o D+

To view the student's responses, click View Responses

To submit the test at a later time, click Close TestMav

Pearson testing server. However,
responses not received by Pearson
have been saved locally to the
Primary Response File Location.

You may try to resolve this scenario
by clicking the Retry button until
the submission of responses is
successful or click on Close TestNav
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Infrastructure Trial




Infrastructure Trial Introduction

What is an Infrastructure Trial?

Answer:

An Infrastructure Trial is a “dress rehearsal” of a computer-
based assessment. It does not use real student information.

This is low-stakes, dry run for final confirmation that:

v’ TestNav is configured correctly
v’ Devices can successfully run TestNav
v Network will bear the full load

v’ Participating staff know what to do for computer-based
assessment




Infrastructure Trial Introduction

Who should be involved in an Infrastructure Trial?

Answer:

Everyone within the LEA and the school who will have a role in

the computer-based PARCC assessments should be included in
the Infrastructure Trial.

v’ Test Coordinators

v’ Test Administrators

v’ LEA technology staff
v'School technology staff




Infrastructure Trial Introduction

Where do | access the Infrastructure Trial?

Answer:

The Infrastructure Trial is conducted using the PARCC Training

Center. The PARCC Training Center offers the ability to create

“dummy” students in bulk to reduce preparation time for the
Infrastructure Trial.

v’ Set up login access for your staff

v’ Create “dummy” students in PARCC Training Center for the
Infrastructure Trial and assign to test sessions

v’ Confirm technology setup and configuration using
Infrastructure Trial test




Infrastructure Trial Introduction

When is the Infrastructure Trial?

Answer:

Plan to conduct an Infrastructure Trial only after you have
confirmed site and staff readiness. The Infrastructure Trial

window begins in January 2014 and is available through March
2014.

v Complete training activities

v Confirm network and assessment environment
configuration

v Develop a communication plan




Infrastructure Trial Introduction

Why is an Infrastructure Trial necessary?

Answer:

Reviewing set up and communications prior to testing in an
Infrastructure Trial can avoid possible problems and delays
during the live assessment.

v’ Provides practice for all participating users

v Minimal additional activities are needed to conduct an
Infrastructure Trial

v’ Students and test results are not affected

v’ Provides practice of communication plans to be sure
everyone knows who to contact for help




Infrastructure Trial Introduction

How do | know when the Infrastructure Trial is complete?
Answer:

The Infrastructure Trial is complete when you can confirm that

you are ready for the computer-based assessment. You may
use the trial as needed to confirm readiness.

v’ Check progress with schools

v’ Correct configurations and environment settings
v’ Try again if needed

v Make changes to communication plan as needed




Communication between staff is critical




PARCC Training Center Log In

The Infrastructure Trial is conducted in the secure PARCC Training Center.

)




Creating “Dummy” Students

Create “Dummy” Student Data for Practice

Create mock students using the Create Students option from the Student Data menu. Create as
many students as needed to represent the number of students that would be tested on a typical
day during the live test window.

Current organization: PARCC Training (PC) change omanization
Home = Create Students

Student Data Create Students

4 Return to Home

i raata Shidenta: Create Sample Students

=11 BTTe
students to work with
in this system ¥ Class Name: ©) Create New |
Send Student Data @) Use Existing |¢:3e|ec1> -
» 3end student files to
the system b Grade:

<select> E|
« Check for problems , .
with sent files Test Name : =Select> =]

¥ Organization: PEARSON SAMPLE SCHOOL (XX-620000-620001) [~ | ¥ - Required

Student Data Information P Number of students: {Enter a numeric value from 1 to 99)
* Filter and sort
students

» View fotal student . .
counts Choose the organization, create a new group, select the grade, test

* Change student data name, and choose the number of students you would like to create for

* Create rostered

classes practice in the organization you have selected.




Creating “Dummy” Students
Continued

In the PARCC Training center, new students created using the wizard will

automatically be registered for the computer-based test mode of the test
selected in the create students step.

Current organization: PARCC Training (PC) change orgsnization

0 Home = Test Management = Register Students = Registered Students

Registered Students

4 Beturn to Reqgister Students

PARCC Training Test Administration change

Registered Students Record Assigned Groups Assigned Tests

Assigned Tests

Student, New

PA Unigue |D: 7344373777
Student 1D:

= Show Search | X _Clear Al Filters 0 Entities Selected Results: 1 to 1 of 1
FE, Add Test | E Remove Test | [5Mp Move Test | 4 Change History

m ¥ Name ¥ Class ¥ Organization ¥ Completed UIN Testing Status

Algebra I SAMPLE PEARSON SAMPLE SCHOOL (XX-620000-620001)

Results: 1 to 1 of 1




Part |: Technology Set Up

Emerging Technologies: Virtualization and
Tablets




iPads & Computer-based Testing

Apple iPads have some unique challenges for TestNav

e iPads can not run Java so TestNav can’t lock down the device properly
like “standard” computers via the browser

Pearson has developed an iPad TestNav app which will be available from the
App Store in early January 2014

e Student Response Files (SRFs) will be saved locally through the
application

Districts must take steps to configure iPads to deliver tests securely
* Disable screen capture
* Disable Home button functionality
* Enable “single app” mode




iPads & Computer-based Testing

There are multiple options on how to enable “single app” mode

Manually enable Guided Access single app mode on iOS 6 or iOS 7

Manage iPads (iOS 6 & iOS 7) via Apple Configurator and use Apple
Profile Manager or 3" party Mobile Device Manager (MDM) to push
secure testing configuration

Manage iPads (iOS 7 only) via Apple Configurator and 3" party MDM to
provide on-demand secure configuration using app-requested single-app
mode



Virtualization

What is Virtualization?

e Using your monitor/keyboard/mouse to look at and run software on
some other computer

* “Thin Clients” are one type of virtualization

e VDI (Virtual Desktop Infrastructure) is becoming popular as a way of
turning aging computers into terminals, instead of retiring them




Virtualization Network

A Virtualized environment runs on a central server and streams the user
interface to workstations.

65



Virtualization Security Concerns




TestNav and Virtualization

Pearson is working with individual virtualization vendors to
qgualify their solutions for use with TestNav

Approved virtualization solutions will be listed on:

www.TestNavQualified.com

Non-approved virtualization solutions may expose secure
content of computer-based tests to unauthorized individuals and
is not recommended.



http://www.TestNavQualified.com

Other Technology Considerations

Additional Training Modules for Technology Setup:

SystemCheck for TestNav

Evaluating device readiness
Evaluating network readiness

Setting up an Infrastructure Trial ( available December 2013)

Purpose and description of Infrastructure Trial
Infrastructure trial readiness checklist

Technical Setup ( available December 2013)

Components of computer-based testing
Minimum requirements and technology setup tasks

Emerging Technologies and Security with Computer-Based Testing
( available January 2014)

Using thin clients and virtual desktops
Computer-Based testing on iPads and Chromebooks
Security and room layout considerations for computer-based testing



Part II: Test Administration Training

Part Il: Test Administration Training




Accessing PearsonAccess
Resources in PearsonAccess

PearsonAccess Functionality

— Administrative Management

— Student Data

— Test Setup

— Test Management and test results

Training Center
Additional Resources




How Do | Access PearsonAccess?

The PARCC PearsonAccess website may be accessed at
http://PARCC.Pearson.com

/



http://parcc.pearson.com/

PearsonAccess Home Page

Home = Change QOrganization

Change Organization
4 Return to Home

View By: () Districts (@ Schoolz

)Q( Clear All Filters Results: 1 to 2 of 2

p_chan

¥ Organization Code ¥ Parent Organization

OLT SCHOOL oLT PARCC SAMPLE PUBLIC DISTRICT No

PARCC SAMPLE Public School IAS9325800001 PARCC SAMPLE PUBLIC DISTRICT No

Results: 1to 2 0f 2




Resources




Training

The Training section helps you locate tutorials, manuals, documents, etc.

Resources
1~ Return te Support

| Technology Information Il Manuals and Documents Il Templates I ePATs I

:T;_JI Training

Results: 1-8 of &

¥ Document Hame ¥ Publication Date

?—_3 PARCC Itemn Trycut Site Readiness Training 05/31/2013

) pARCC Ttem Tryout Test Administrator Training 05/31/13

£l Click this link to launch the module: Introduction

:';.,l Click this link to launch the module: Crganizations Overview

:lf..,l Click this link to launch the module: Student Data Management Overview

:lf..,l Click this link to launch the module: Setting Up Online Testing Environment (TestNav 7.x)
:lf..,l Click this link to launch the module: Test Setup Overview

:lf..,l Click this link to launch the module: Test Management Overview

Results: 1-8 of 8
Page 1




PearsonAccess Tabs

Test Administration Tasks PearsonAccess Tabs

~Manage staff user accounts Administrative Management

*Review organization contacts Organizations

+Send student data files
eFilter and sort students Student Data
*Add, delete, or change student data

*Order additional materials and track shipments
eConfigure TestNav

Test Setup

*Register students
*Manage test sessions

Test Management

«\View extracted reports Test Results




Administrative Management




User Roles and Permissions

User accounts must be created before personnel can login to PearsonAccess; the
user’s role will determine the functionality they can access.

» Roles
[ Check All

[[|LEA/District Test Coordinator [[]School/Institution Test Coordinator [[]Test Administrator
[[|Technology Ceordinater

Test Adminstrator

LEA/DEtrict Test
Coordinator
Istitution Test
Coordinator
School/ Ins titution
Test Coondinator
Tec hnology
Coondinator

Organization

Administrative Management

Send User Account File

Search/View User Account




View and Create Individual User
Accounts

Authorized district and school personnel will be able to view and create staff user
accounts within PearsonAccess manually or by submitting a file.




View User Accounts

View User Accounts lets authorized personnel view and update existing accounts,
as well as create new accounts manually.

Current organization: PARCC SAMPLE PUBLIC DISTRICT (LA993258) change orgsnization
Home = Administrative Management = View User Accounts

View User Accounts

4 Beturn to Administrative Management

FE | New User | @4 Mark User As¥ sssword | [ Export to Excel |

sers Sell & Locked Results: 1-8 of 8
J Unlocked i 5 ¥ Roles ¥ Organizations ¥ Status & Deleted?

Mot Deleted
] |PA CAT EP 2y Deketed

Examiner / | FARCC SAMFLE Unlocked

View Account ﬁ Mot Deleted Proctor PUBLIC
Activity DISTRICT

(1A993258)




Manually Create a New User Account

A user’s role and organization will determine the functionality they can access.

Home = Administrative Management > Wiew User Accounts = New User Account

New User Account

4 Return to View User Accounts

G

¥ Required

Demographic Information

b User ID: Start Date:

b First Name: End Date:

Middle Name:
b E-mail Address:

b Last Name:

User Locked:

» Roles

7] Check All
[]Test Administratar

|| LEA/District Test Coordinator [[]School/Institution Test Coordinator

|| Technology Coordinator

» Organizations

B [] TEST2

- [] ASCHOOLWE




Send User Account File

User Accounts can also be created or maintained by submitting a user account
file; this is especially helpful when working with accounts in bulk.




User Account File

By using the Export to Excel button on the View User Accounts page, a template is
created for submitting a User Account file.

Current organization: PARCC SAMPLE PUBLIC DISTRICT (IA993258) chsnge orgenization
Home = Administrative Management = View User Accounts

View User Accounts

1~ Return to Administrative Management

B, MewUser | @& Mark User Asv | nord

vord | 1% Export to Excel |
0 Users Selected

B = UserlD

Results: 1-8 of 8
¥ E-mail Address ¥ Roles ¥ Organizations & Status ® Deleted?

Mot Deleted
[] BA CAT EF Dogra

Examiner / | PARCC SAMFLE
Wiew Account Exam, Proctor PUEBLIC
Activity Pranshu DISTRICT
(IA993258)

Unlocked




User Account File fields

The User Account File template, and some important fields.

A B C D E F G K L
1 Action Userld First Name Middle Name Last Mame Email Authorized Organizations RD|E5 Lucked Start Date End Date Deleted

5\&\\ \ \\%




Send User Account File

Submit your file for processing at Administrative Management > Send User
Account File.

Home = Administrative Management = Send User Account File

Send User Account File
4+ Return to Adminietrative Management

Send User Account File

File|
View File Details
File: PARCC User File Upload.csvy downlead file
Size: 0.3 Kb
Sent By: Sample Coordinator
SentDate:  08/29/2013 11:13 AM

Status: Data Problems in file
Results: 1-1 of 1

EFl1 Failed accounts
Line 2 End date (2/32/2014 12:30:00 PM) does not conform te required format (M/d/vyyy H:imm)

Results: 1-1 of 1




Agent Authorizations

e PARCC Customer Support agents may:
— Reset passwords
— Unlock accounts for LEA/District Test Coordinator accounts

— Update email addresses for LEA/District Test Coordinator
accounts

* Agents may not:
— Create accounts

— Lock/unlock accounts for non-LEA/District Test Coordinator
accounts

— Update email addresses for non-LEA/District Test Coordinator
accounts

— Delete/undelete accounts




Customer Support Requests

Customer Support Requests allow authorized staff to securely communicate with
Pearson.

b - Required

Requester  Coordinator,Sample
Name:

Uzer Id: znugsal2

E-mail testing@sampleisd.com
Address:

Organization: PARCC SAMPLE PUBLIC DISTRICT

b Administration: Celect E

P Category: Select

} Question/Concern:

Attachments

(limit of 10 MB
per file)

| save and Send Notification | | Cance |




Student Data




Student Data

Student Data refers to student demographic data and other testing-specific
information about individual students.




Student Data Information

Student Data Information allows you to search for students, add or delete
students, update enroliment, and view reports.

Current organization: TEST2 change organization

Home > Student Data = Student Data Information

Student Data Information

4 Return to Student Data

View By: (") Schools (@) Students

search: @ Current Organization Only (©) Unenrolied Students

#— Hide Search X Clear All Filters 0 Students Selected Results: 0 to 0 of at least 100

Name starts with 5o name, first name
PA Unigue ID starts with
Student Identifier starts with
School starts with

School Code starts with

[[]Show All Students

Search
m New Student | ¢ Delete | ﬁ Add Enrollment | 4 Reports¥ | E*E» Reguest Student File
B = Name ¥ PA Unigue ID ¥ Student Identifier ¥ School Code

Search Required
Results: 0 to 0 of at least 100




Student Data Information — Search
Results

After executing a search, selecting an individual student provides the Student
Details with the student record and enrollments.

Home = Student Data = Student Data Information
Student Data Information

4 Beturn to Student Data

View By: () Schools (@ Students

search: @ Current Organization Only ) Unenrolled Students

»#— Hide Search X Clear Al Filters 0 Students Selected Results: 1 to 2 of 2

MName starts with 1554

PA Unigue 1D starts with

Student Identifier starts with

{Student Details

4 Return to Student Data Information
=

Student Details Enroliments

Student Master Record | Edit | | change History | | Go back to Student List

Student Identifier: 090909090

Last Name: LASTNAMESAMPLE
First Name: FIRSTNAMESAMPLE
Middle Name:

Student State: T




Enrollments

The Enrollments tab shows current enrollment for a student, and allows you to
manually update enroliment as needed.

Home = Student Data = Student Data Information = Student Details

Student Details

4 Return to Student Data Information

Student Details Enrollments

LAST NAME BA, FIRST NAME BA
PA Unigque 1D 000000002
Student IDC IATTT1T1111111111111

0 Entities Selected Results: 1 to 1 of 1

FE.] Add Enrollment | §g Remove Enrollment

Organization Code

|:| PARCC SAMPLE Public School IAD9325800001 Schools
Resultz: 1 to 1 0f 1




Adding a New Student

Ho = .

— Current organization: TEST2 change crgsnizstion
St e Shsen

|New Student

15

Current organization: TEST2 change crgsnizstion

Current organization: TEST2 change organizstion
S Home = Student Data = Student Data Information > New Student

New Student

4 Return to Student Data Information

9
1 2 3 4

Student Details Test Registration Details Registration Classes Assigned Tests @ Student added to classes.

Step 4: Select Assigned Tests Save and Exit
Student Name: LASTNAMESAMPLEC, FIRSTMAMESAMPLEC
Organization: ASCHOOLWE

Test Administration: PARCC Field Test 2014 - PBA

1 Entities Selected Results: 1 to 42 of 42

¥ Name ¥ cClass ¥ Organization Test Details

Grade 3 Mathematics PARCC SAMPLE ASCHOOLWE
Grade 4 Mathematics PARCC SAMPLE ASCHOOLWE

Grade 5 Mathematics PARCC SAMPLE ASCHOOLWE

P Test Format: zselects :

<select>
Grade 6 Mathematics PARCC SAMPLE ASCHOOLWE Paper

Grade 7 Mathematics PARCC SAMPLE ASCHOOLWE

When adding new students, remember:

B 1) Students are enrolled to a school. B 3) Students are assigned to a registration class.

B 2) Students are registered for a test administration.M 4) Students are assigned to a test.
92




Enrollment Changes Report

The Enrollment Changes report shows students who have changed enrollments
within your organization.

Home = Student Data = Student Data Information
Student Data Information
4 Return to Student Data

Vi Home = Student Data = Student Data Information = Student Data Reports
Sed

Student Data Reports

4 Return to Student Data Information

_E Enrollment Changes

F Transferred: inthe last - 30 days w

¥ - Required

Results: 1 to 2 of 2
¥ HName

¥ PAUniqueId ¥ StudentID ¥ School DOB Gender Enrollment Date

LAST NAME ££, FIRST NAME ££ 900000101 IA937654521 PARCC SAMPLE Public 2013-08-30

School 10:45:21
LASTNAMESAMPLE, 0ooooo0a1

1A224093 PARCC SAMPLE Public
FIRSTNAMESAMFLE

2013-08-19
School

13:39:57
Resultz: 1 to 2 of 2




Test Setup




Test Setup

Test Setup activities help you to prepare for both paper and online testing.

| Save | | Cancel | | Save and Make Default |

Results: 1 - 3 of 3
Test Administration Default
) | PARCC Field Test 2014 - PBA
@ | PARCC Field Test 2014 - EOY

© | PARCC 2013 Item Tryout

Results:1-30f 3

| Save | | Cancel | | Save and Make Default




Order Additional Materials

Use Order Additional Materials and Tracking to order additional paper materials
than originally provided in your initial distribution.

e Orders can be submitted by users with the following roles:
— LEA/District Test Coordinator
— Non-School/Institution Test Coordinator
— School/Institution Test Coordinator.

* Ordering additional materials is a three-step process.

— Verify the shipping information is correct. If it is not correct, contact your State
Field Test Contact.

Enter a quantity in the Quantity column for each type of material that you
want to order.

Review the order, and then click Save to complete the ordering process.




Order Additional Materials

Review orders carefully; quantities should take into account if materials are
packaged singly or in packs of 5 or more.

Current organization: TEST2 change crgsnizati
Home = Test Setup = Order Additional Materialz and Tracking

Order Additional Materials and Tracking

4 Return to Test Setu

PARCC Field Test 2014 - PBA change




Shipment Tracking

Order Additional Materials and Tracking is also used to check on the status of
existing orders and track order shipments.

Current organization: TEST2 change crganization

Home = Test Setup » Order Additional Materials and Tracking

Order Additional Materials and Tracking

4 Return to Test Setu

PARCC Field Test 2014 - PBA change

View By: @ Orders from Pearson ) Shipments to Pearson

E‘} Order Additional Materials | = Delete | 4 Reportsy

+~ _Show Search Results: 1 to 3 of 3

B ¥ Order ¥ Sales Order Number ¥ Status ¥ Organization ¥ Organization Code ¥ Submission Date &« ¥ Approval Date ¥ Delivery Date ¥ Confirmation

Teszt Administration Materials ($52222)  3732339/1 Delivered
Test Administration Materials (952223) | 3752339/2
Additional Order (356243) 956243/956243

TESTZ2 Tx-000003 06/14/2013 06/17/2013
Delivered ASCHOOLWE  Tx-000003-456632 | 06/14/2013

06/17/2013
Deliwered TESTZ2 TX-000003 06/17/2013 06/17/2013

06/18/2013

Resultz: 1 to 3of 3




Shipment Tracking - Reports

Multiple order and shipment reports are available for review by selecting Reports.

Current organization: TEST2 change organization

Home = Test Setup = Order Additional Materials and Tracking

Order Additional Materials and Tracking

4 Return to Test Setu

PARCC Field Test 2014 - PBA change

View By: @ Orders from Pearson "' Shipments to Pearson
De |} 4+ Reports¥

~~ _Show Sear D Additional Order Material Summary Results: None Found

Summary of material guantities
ordered s ¥ Organization ¥ Organization Code ¥ Submission Date & ¥ Approval Date ¥ Delivery Date ¥ Confirmation
[¥ _Additional Order Detai

Details of materials ordered by MNo records were found
each organization

Results: None Found
[¥ Total Material Summary

Summary of all material
guantities

[¥ _Total Order Detai
Details of all materials for each
organization
Security Checklist
Summary of material serial
numbers
Security Checklist Download
Summary of material sesial
numbers

[¥ _security Checkiist Detai

Cetailed list of material serial
numbers

[¥ _shipment Problem Detail
Details of all shipment
problems




Test Management




Test Management

The primary test management activities are registering students and managing
test sessions.

Register Students allows you to manually assign students to paper & online tests,
update student demographic data before testing, and view student counts by
administration.

Managing Test Sessions is one of the main activities for computer-based testing.




Register Students — Manual Registration

Students are typically registered via an SDU file, but can be registered manually.

Current organization: TEST2 chenge orgsnizstion
Home = Test Management = Register Students

Register Students
4 Return to Test Management

P P el Tk A4 A | =t . LY
Home = Test Management = Register Students » Registered Students

Registered Students

4 Return to Register Students

PARCC Field Test 2014 - EQY chance

Regizstered Students Record Assigned Groups Assigned Tests

Student Registration Record | Register Student | | cancel |

LASTNAMESAMPLE, FIRSTNAME SAMPLE ¥ - Required
PA Unique ID: 100000041
Student Identifier: 090909080

» Registered for this Test Administration at:
[[] ASCHOOLWE (TX-000003-456632)

¥ Grade Level When Assessed: <selects
Birthdate (Y¥YY-MM-DD):

P Sex: <select: -




Register Students — Manual Steps

After manually registering a student, a registration class and test(s) need to be

added.

4 Red]
PAR

|View

Sear

L

N

Home > Test Management = Register Students

Current organization: TEST2 change organizaticn

Re Lemde [=f P P

Home = Test Management = Register Students = Registered Students

-y all CEennal Fy

Current organization: TEST2 change organization

R
1

PAH

Home = Test Management = Register Students = Regiztered Students

Registered Students

4 Return to Register Students

PARCC Field Test 2014 - EOY chanqge

Registered Students Record Assigned Groups

Assigned Tests

Current organization: TEST2 change organization

Unassigned Tests

LASTNAME SAMPLE, FIRSTNAME SAMPLE
Student Identifier: 090909090

¥ HName

Grade 3 Mathematics
Grade 4 Mathematics
Grade 5 Mathematics
Grade 6 Mathematics
Grade 7 Mathematics
Grade 8 Mathematics
Algebra I

Algebra 11

¥ Class

SMITH CLASS A
SMITH CLASS A
SMITH CLASS A
SMITH CLASS A
SMITH CLASS A
SMITH CLASS A
SMITH CLASS A
SMITH CLASS A

Results: 1 to 20 of 42

¥ Organization

ASCHOOLWE
ASCHOOLWE
ASCHOOLWE
ASCHOOLWE
ASCHOOLWE
ASCHOOLWE
ASCHOOLWE
ASCHOOLWE




Register Students

Register Students also allows you to run reports to help you manage student
registrations.

Current organization: TEST2 change organizaticn
Home > Test Management = Register Students

Register Students

4 Return to Test Management
PARCC Field Test 2014 - EQY change

View By: () Groups (@) Registered Students () Unregistered Students

search: @ Current Organization Cnly

#— Hide Search X[ _Clear Al Filters

1 Students Selected Results: 1to 1 of 1

Name starts with oot name, first name
PA Unigue ID starts with
Student Identifier starts with
School starts with

School Code starts with

Show All Students

& Remove Registration

s Request Registration File | F1y Reguest Registration Summary | 1 Request Test Summary | 1) Request Attempt File
¥ Name ¥ PA Unigue ID ¥ Student Identifier ¥ School ¥ School Code

LASTMAMESAMPLE, FIRSTNAMESAMELE

100000041 050909090 ASCHOOLWE TX-000003-456632

Results: 1to 1 of 1

— The report includes only schools that are participating in the selected test
administration.




Send Student Data — Resources

Resources for creating a student data upload (SDU) file can be located on the
Support > Resources > Templates page.

PARCC STIIDENT DATA LIPI OAD | AYOILIT
F G H I ] K

D E

Demographi American

Responsible School/Instit State Grade Level c Race Two Hispanic or Indian or

State District ution Student Last or Middle When or More Latino Alaska
1 Abbreviation ldentifier Identifier Identifier Surname First Name Name Birthdate Sex Assessed Races Ethnicity Native Asian
2

A} 7 ™ |l




Send Student Data

Submitting an SDU file to mass upload students for testing is the most common
way students are registered.

Home = Student Data = Send Student Data
Help <

Send Stu
send stuge| Status of vour file upload is shown below:
to upload yo
intothe £y Sybmitter: Sample Coordinator
studentdaty Organization: TA993258

creating pre

for paper te
students forl  >tatus: Problems

testing. File Name: PARCC SDU test csv
submita s| Sent Date: 08/30/2013 10:51 AM
Tosuomital| Completion Date: 08/30/2013 10:51 AM

locate the fil
selectthe fil

administra| 1 ©f 2 records (50% of the file) had data problems.

menu, and {

Crnmel Chpselmpad Mhimdem

Note: stude| INext Steps: Correct the problems in the file and send the entire file again. 1 record of 2 (50%) of the file were placed
varybytesty into the Assessment Svstem.
can find tem

R
=R 1 of 2 records (50% of the file) had data problems. Problems are encountered when the content of vour file does not

Upload Stal 1 atch the specified file format or data in the file is incorrect.

Return to th
Submissior|

hourstachy RECORDS DATA PROBLEMS

status of yo

invalid organization code




Send Student Data - Status

Once an SDU is submitted, PearsonAccess provides detailed status updates, along
with applicable error information.

Home > Student Data = Send Student Data
Help <<

Sepd Studane naea . Send Student Data

View File Details

Sen

File: PARCC 5DU test2.cev download file
Size: 0.1 Kb
Sent By: Sample Coordinator

Test PARCC 2013 ltem Tryout
Administration

Sent Date: 0813002013 10:57 AM
Status: Data Problems in file

Me=s=sage: 1 of 1 record (100% of the file) had data problems. Problems are encountered when the content of your file does not match the
specified file format or data in the file is incorrect.

Export errors to Excel |

Results: 1-1 of 1

1 Records Data Problems

L1 value is not in the set of values

I149.87654E+11 The Student Identifier field contains a value that is not in the following set of values 0-9,4-Z (Upper only),No
embedded spaces.

Resultz: 1-1 of 1




Register Students —
View/Update/Remove Registrations

From the Register Students screen, you can also view, update, or remove
registrations.

Current organization: TEST2 change organizstion
Home = Test Management = Register Students

R il o F S | s

124 Current organization: TEST2 chsnge orgsnization
Pﬂ; Home = Test Management = Register Students = Registered Students

Registered Students

|\.|'ie\|l 4 Return to Register Students

Sea PARCC Field Test 2014 - EOY change

o

Registered Students Record Assigned Groups Assigned Tests

N

b Student Registration Record || Edit [|| Change History

LASTNAMESAMPLE, FIRSTNAMESAMPLE
PA Unique ID: 100000041
Student |dentifier: 090909090

Registered for this Test Administration at:
ASCHOOLWE (TX-000003-456632)

Grade Level When Assessed: 10 - Tenth grade
Birthdate (¥YY¥-MM-DD): 1997-01-01

Sex: Female




Manage Test Sessions

Most activities associated with computer-based test sessions will be performed
on Manage Test Sessions.

Current organization: TEST2 change crgsnization
Home > Test Management = Manage Test Sessions

Manage Test Sessions

4 Return to Test Management
PARCC Field Test 2014 - PBA change
View By: i@ Test Sessions (7) Students

¥ Clear Al Filters 0 Selected Test Sessions Results: 0-0 of 0

g.d ew Session | wDelete "1 Currently Scheduled Ses=sions 47 Students not assigned to session 4~ Session List Download

Bl = Session Name & ¥ Status ¥ Start Date Tesk Location

There are no sessions to display.

To view or edit an existing session, click on the session name.

To create a new session, click New Session.

To delete a session, place a check mark next to the session name and then click Delete.

To view details about currently scheduled test sessions, click Currently Scheduled Sessions.

To view a CSV file with students registered to test but not in a session, click Students not
assigned to session.

To download the session list as a CSV file, click Session List Download.




Create Test Sessions

Before students can take a computer-based test, test sessions must be created.

Click the New Session button.

Enter a session name and select a school.

Enter the remaining session details. Required fields are designated with a red arrow.
If applicable, select “No” from the Read Aloud by Test Examiner drop-down menu.

For administrations in which there is only one form, “Main” must be selected from the
Form Group Type drop-down menu.

If applicable, a proctor caching computer should be selected from the Proctor Caching
Computer drop-down menu.

To grant school-level users the ability to assign district-level proctor caching computers
to test sessions, select the “Include caching computers defined for the District”
checkbox.

You may add students now, or you can add students later.
Click the Save button after completing all session details.




Session Details

The Session Details screen allows you to manage the details of each test session.

* In the Session Details screen, you can:
— start and stop a test session,
— print Student Authorizations and/or seal codes,
— print Proctor Authorizations (for Read Aloud administrations),
proctor cache test content,
print a session roster,
update TestNav configurations,
monitor individual student’s tests,
resume a student’s test,
mark a test complete, and
add/remove/move students.




Proctor Caching Test Content

Proctor caching refers to downloading encrypted test content from the Pearson
testing server to a secure local computer prior to starting a test session.

Home = Test Management = Manage Test Sessions = Sezsion Detailz

Session Details

4 Return to Manage Test Sessions

'-') Start | J Authorizations * | ﬁ Proctor Caching "f,_ Session Roster

Test Session Details

Proctor caching is completed at the session level, on the Session Details screen.

— The Proctor Caching button will be disabled and you will not be able to cache the test
content for the test session if you do not have access to proctor caching or if you are not
within the proctor caching window.

Proctor caching is available up to one week before an administration; districts will
receive notification when it is available.




Student and Proctor Authorizations

Student and Proctor authorizations are needed to perform certain functions at
the session level.

Home = Test Management = Manage Test Sessions = Session Details

Session Details
4 Return to Manage Test Sessions

? Start | JAuthurizatiuns * | ﬁpruc:tur Caching | ": Session Roster

Each student must have an authorization in order to log in to a test.
Proctor authorizations (log in for test administrator) are only for Read Aloud
Administrations.
Authorizations contain:

— the URL to access tests through the browser-based TestNavy,

— aunique login ID, and

— the test code needed to log in.
Student authorizations also contain the keystrokes available for navigating through
TestNav.




Authorizations - Seal Codes

Seal codes are the electronic equivalents of the adhesive tabs that are used to
seal sections of paper test booklets.

Home = Test Management = Manage Test Sessions = Session Details

Session Details

4 Return to Manage Test Sessions

? Start | JAuthurizatiuns * | ﬁpruc:tur Caching | ": Session Roster

There will be one set of seal codes assigned to each test session.

Before students in a test session can go to the next sealed section of an electronic
test, they must enter the appropriate four-digit seal code.

Seal codes for a specific test session are listed on the seal codes document.




Starting Test Sessions

A test session must be started before students can begin testing.

Home = Test Management > Manage Test Sessions = Session Details

Session Details
4 Return to Manage Test Sessions

-") Start | JAuthurizatiuns * | ﬁ Proctor Caching | "1 Sesszion Roster
e

Scheduling a date and time for a new test session is intended primarily for
planning purposes.

A test session will not start until you click the Start button on the Session Details
screen, regardless of the scheduled start date and time.

NOTE: If you do not have access to start a test session, the Start button will be
disabled and you will not be able to start the test session. Users with Organization and
Technology Coordinator Roles only do not have access to start or stop sessions.




Monitoring Test Sessions

The table below gives an explanation of the possible statuses for students as they
test.

“

Ready The student has not yet started the test.

Active The student has logged in and started the test.

The student has exited TestNav but has not submitted test responses, e.g. took a
break. (Student must be resumed by a test administrator to continue testing.)

Resumed The student has been authorized by a test administrator to resume the test.

Resumed-Upload The student has been authorized to resume the test, and any responses
saved locally can be uploaded when the student is ready to continue
testing.

Completed The test has been submitted by the student through TestNav and the
data has been processed.

Marked Complete The student has exited TestNav and will not resume the same test, e.g left due to
illness.




Resuming a Student’s Test

A test administrator must resume an Exited student’s test in order for the student
to complete testing.

View By: @ Students in the Session

X Clear All Filters

@ Resume Test

[l #= Student Name

LASTNAME, FIRSTNAME

Select the checkbox for the student on the Session Details screen.

Click the Resume Test button. The student’s status will change to “Resumed” (if

the student was in “Exited” status) or “Resumed-Upload” (if the student was in
“Active” status).

— The student’s test will be resumed from the point at which it was exited or interrupted.
Any saved test responses that the student entered will be uploaded when the
connection to the Pearson testing server is reestablished.

Have the student log in using their original student authorization.




View Test Progress

The Status column in the Session Details allows administrators to view test
progress.

* When available, select the student’s View Progress link to review test progress.
Users with Organization and Technology Coordinator Roles only do not have access
to view progress.

¥ Status 'Sm peresn

Marked Complete View Progress

Completed Wiew Frogreszs

s e

Visited/No Response Required  Student has visited the item but no response is required.

Visited/Answered Student has visited the item and entered a response.

Visited/Not Answered Student has visited the item but has not entered a response.

Not Visited Student has not visited the item.




Mark Test Complete

If a student has exited a test and will not resume testing, the test can be manually
marked “complete.”

Select the checkbox for the student on the Session Details screen.

Click the Mark Test Complete button. You will be prompted to enter the reason for
marking the test “complete.”

Click the Save button.
The student’s status will change to “Marked Complete.”




Stopping Test Sessions

You cannot stop a test session until all students in the session are in “Completed”
or “Marked Complete” status.

Home = Test Management = Manage Test Sessions = Session Details

Session Details

4 Return to Manage Test Sessions

F JAuthDrizatiuns v | ﬁ Proctor Caching | ": Session Roster

After all students have completed the test and submitted their responses, or been
marked “complete,” you should stop the session.

Click the Stop button.

NOTE: A session does not stop until you click the Stop button. The system will NOT
automatically start or stop a session. Once a session has been stopped, it can no
longer be modified.




Test Results — View Published Reports

Reports in Spring 2014 include data extracts that are available for viewing,
downloading, and printing.

Current organization: TEST2 change organization

Home = Test Resultz = View Publizhed Reports
Vi.-. Duslalicloned Do e

Current organization: TEST2 change orgsnizstion
. Home = Test Results > Published Reports = Organization Reports

Organization Reports
4 Return to Published Reporte

p PARCC Field Test 2014 - EOY chane

3
View Organization Reports

Organization: TEST2
Results: 1-1 of 1

¥ Report Name Date Published

e Registration Summary Report 11/11/2013 1:41 PM

Go to Test Results > View Published Reports to see a list of available reports.
If necessary, click the Change link and select the correct administration.
From the View by options set, select the correct organization type.

Click on the organization link in the available list.

Open the desired report(s); icons designate the report’s format.



Part lll: Accessibility Features
and Accommodations

Accessibility Features and Accommodations with
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Types of Accessibility Features and
Accommodations




2014 PARCC Field Test Accessibility
Features and Accommodations

Computer-Based Accessibility Features and Embedded Accommodations

During the PARCC field test administration, some accessibility features and accommodations will not be
available due to ongoing development and research that is required to ensure that all accessibility features
and accommodations provide a valid reflection of what students know and can do. In addition, some
specific accessibility features and accommodations may not be available on specific devices such as
Chromebooks, and Android and Linux devices.

The following slides will summarize which accessibility features and computer-based accommodations by
operating system that will be supported for the PARCC Field Test versus the 2014-2015 operational assessment.

More detailed information about PARCC accessibility can be found in the PARCC Accessibility Features and
Accommodations Guidelines (http://www.parcconline.org/parcc-draft-accommodations-manual ).



http://www.parcconline.org/parcc-draft-accommodations-manual
http://www.parcconline.org/parcc-draft-accommodations-manual
http://www.parcconline.org/parcc-draft-accommodations-manual
http://www.parcconline.org/parcc-draft-accommodations-manual
http://www.parcconline.org/parcc-draft-accommodations-manual
http://www.parcconline.org/parcc-draft-accommodations-manual
http://www.parcconline.org/parcc-draft-accommodations-manual

Accessibility Features and
Accommodations: Tools

http://parcconline.org/field-test-technology - Full Technology Specifications document



http://parcconline.org/field-test-technology
http://parcconline.org/field-test-technology
http://parcconline.org/field-test-technology
http://parcconline.org/field-test-technology
http://parcconline.org/field-test-technology
http://parcconline.org/field-test-technology

Accessibility Features and
Accommodations for PARCC Field Test

http://parcconline.org/field-test-technology - Full Technology Specifications document



http://parcconline.org/field-test-technology

Part lll: Accessibility Features and
Accommodations

Assighing Accommodated Test Forms




Read Aloud Administrations

A Read Aloud administration is an accommodation for eligible students.

A separate test session must be created for each test subject that will be Read
Aloud.

You may add multiple students to the session, as long as they are all receiving a
Read Aloud administration.

Students receiving a Read Aloud administration should be tested separately from
students who are not receiving this accommodation.

To create a Read Aloud administration testing session, select “Yes” in the Read
Aloud by Test Examiner drop down on the New Test Sessions screen.

NOTE: If the drop down is unavailable (grayed out) then the Read Aloud
accommodation is not valid for the test to be administered.




Other Accommodations

Assigning Alternate Forms Groups for Other Accommodations

A separate test session must be created for each test subject where an accommodation applies.

You may add multiple students to the session, as long as they are all receiving an the same
accommodation.

To assign an accommodated form, select the appropriate Form Group Type from the dropdown during
the “Create New Session” activity.

Home = Test Management » Manage Test Sessions = New Test Sessions
New Test Sessions

4 Return to Manage Test Sessions

Test Session Details Save

¥ - Required
P Session Mame: ¥ Proctor Caching Computer: [“aster ServerEl

¥ School Seed Non-Public Schoole (seed_nonPublicSchools) El Include caching computers defined for the .

» Test to be Administered: i
est to be Administere Grade 2 ELALiteracy [ | » Scheduled Start Date:

P Read Aloud by Test Examiner: [, Scheduled Start Time: 0 El 00 E' AN E|

¥ Default Form Group Type: Select a Form Group Type . Location/Room:

View By: @ Groups () Students
0 Selected Groups Results: 0-0 of 0

& ¥ Group Name , Student Count ¥ School Hame m

There are no groups to display. All students have already been placed in test sessions.




Resources & Additional Support

PARCC Support Center
888-493-9888
PARCC@support.pearson.com
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