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The Prioritization of Urgency of Need for Services 
(PUNS) is a statewide database that records 
needed services for children and adults with a 
developmental disability who have an unmet 
service need anticipated in the next five years.  
This service, provided by the Illinois Department of 
Human Services (DHS), informs lawmakers of 
individuals needs so they can better plan for the 
needs of Illinois citizens with developmental 
disabilities.   

This document was developed to assist families 
navigate through the various service providers that 
are available in the State of Illinois.  It further 
details the services that each agency provides, the 
counties that they service as well as contact 
information.   

 

 

Region 1:  Southern Illinois Area 
Southern Illinois Case Coordination Services 
Region 2:  Belleville/East St Louis Area 
Developmental Disabilities Services Metro East 
Great Rivers Service Coordination 
Region 3:  East Central Illinois Area 
Champaign County Regional Planning Commission 
Praireland Service Coordination 
Region 4:  Central Illinois Area 
Central Illinois Service Access 
Livingston County Mental Health Board   Developmental 
 Disabilities Service 
Region 5:  West Central Illinois Area 
West Central Service Coordination 
Western Illinois Service Coordination 
Region 6:  Northern Illinois Area 
Access Services of Northern Illinois 
CSO/RIM Developmental Disabilities Services 
Service INC, Developmental Disability Services 
Region 7:  Greater Chicago Area 
Community Alternatives Unlimited 
Community Service Options 
Day One PACT 
Options & Advocacy McHenry County 
Suburban Access, INC, Developmental Disability Services 
 
 

      
 
 
 

 
STATE OF ILLINOIS PUNS AGENCIES BY REGIONS 
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REGION NAME, ADDRESS, 
PHONE NUMBER 

DHS/DDS SERVICES CONTACT NAME COUNTIES 
SERVED 

1 Southern Illinois Case 
Coordination Services 
140 South Locust Street 
Centralia, IL 62801 
(618) 532-4300 or  
(800) 828-7422 
 
www.siccs.org 
 

• Independent Service 
Coordination Agency for 
DHS/DDD services 

 
• Residential living arrangements 
 
 

Ann Yaunches 
siccs1989@siccs.org 
 

Alexander                           Lawrence 
Bond                                       Marion 
Clark                                      Massac 
Clay                                       Monroe 
Clinton                                       Perry 
Crawford                                    Pope 
Cumberland                            Pulaski 
Edwards                               Richland 
Effingham                           Randolph 
Fayette                                     Saline 
Franklin                                     Union 
Gallatin                                 Wabash 
Hamilton                          Washington 
Hardin                                     Wayne 
Jackson                                    White 
Jasper                               Williamson 
Jefferson 
 

2 Developmental Disabilities 
Services Metro East 
2900 Frank Scott Parkway 
West 
Belleville, IL 62223 
(618) 236-7957 
 
www.ddsme.org 
 

• Adaptive equipment 
 
• Behavior  therapy 
 
• Day services i.e. skills training or 

job coaches 
 
• Home services program 
 
• In-home supports 
 
• Occupational therapy 
 
• Physical therapy 
 
• Residential living arrangements 
 
• Respite care 
 
• Speech and language therapy 
 

Rashawn Choice 
Rashawn@ddsme.org 

Madison  
St. Clair 
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• Vocational rehabilitation 
 
• Work incentive planning & 

assistance program 
 

2 Great Rivers Service 
Coordination 
901 West Morton Avenue 
PO Box 369  
Jacksonville, IL 62650 
(217) 243-2330 
 
No website 
 

• Pre-admission screening (PAS) 
 
• Individual Service and Support 

Advocacy (ISSA) 
 
• Bogard Service Coordination 
 
• Community Service Coordination 
 
• Advocacy to children in special 

education 
 
• Service coordination and linkage 

to needed supports 
 

Barb Bell Calhoun 
Greene 
Jersey 
Macoupin 
Montgomery 
Morgan 
Scott 
 
 
 

3 Champaign County Regional 
Planning Commission 
1307 N. Mattis Ave 
Champaign, IL 61821 
(217) 531-8282 

OR 
1776 E. Washington Street 
Urbana, IL  61802 
217-531-8265 
 
www. ccrpc.org 
 

• Day services i.e. skills training or 
job coaches 

 
• Home services program 
 
• In-home supports 

 
• Occupational therapy 

 
• Physical therapy 
 
• Residential living arrangements 

 
• Speech and Language therapy 
 

Kim Bowdry 
kbowdry@ccrpc.org 
 

Champaign 
Ford 
Iroquois 

3 Prairieland Service 
Coordination 
100 S. Water, suite 220M 
Decatur, IL  62523 
217/362-6128 
800/866-8779 (tollfree) 
FAX:  217-362-6129 
 

• Adaptive equipment 
 
• Behavior  therapy 
 
• Day services i.e. skills training or 

job coaches 
 
• Home services program 

Heather Houser 
heather.houser@psci.info 
 
Becky Dukeman-Miller 
becky.dukeman@psci.info  
 

Becky Dukeman-Miller: 
Clark 
Coles 
Cumberland 
Douglas 
Edgar 
Effingham 
Shelby 

mailto:heather.houser@psci.info
mailto:becky.dukeman@psci.info
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www.psci.info  
• In-home supports 
 
• Occupational therapy 
 
• Physical therapy 
 
• Residential living arrangements 
 
• Respite care 
 
• Services for the blind or visually 

impaired 
 
• Speech and language therapy 
 
• Vocational rehabilitation 
 

 
Heather Houser: 
Dewitt 
Macon 
Moultrie 
Piatt 
Vermilion 

4 Central Illinois Service 
Access 
101 N. Madigan Drive  
Lincoln, IL 62526 
(217) 732-4731 
Fax:  217-732-4870 
 
www.cisagroup.org 
 

• Adaptive equipment 
 
• Behavior  therapy 
 
• Day services i.e. skills training or 

job coaches 
 
• Home services program 
 
• In-home supports 
 
• Occupational therapy 
 
• Physical therapy 
 
• Residential living arrangements 
 
• Respite care 
 
• Speech and language therapy 
 

LeAnndra Keltner 
lkeltner@cisagroup.org   
 

Christian 
Peoria  
Sangamon 
Logan 
Mason 
McLean 
Menard 
Tazewell 
Woodford 
 

4 Livingston County Mental 
Health Board 
Developmental Disability 

• Independent Service 
Coordination 

 
• Pre-Admission Screening 

Christine Myers, Executive 
Director 
chris@lcmhb.com 

Livingston 

mailto:lkeltner@cisagroup.org
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Services  
310 East Torrance Avenue  
PO Box 504 
Pontiac, IL 61764  
(815) 844-7708 

 

www.lcchildrensnetwork.org 

 

Services 
 

• Individual Service and Support 
Advocacy 

5 West Central Service 
Coordination  
Developmental Disability 
Services 
957 West Washington Street 
Pittsfield, IL 62363 
(217) 285-5227 
888-279-4812 (tollfree) 
 
No website 
 

• Adaptive equipment 
 
• Behavior  therapy 
 
• Day services i.e. skills training or 

job coaches 
 
• Educational services i.e. IL 

School for the Deaf, IL School for 
the Visually Impaired, IL Center 
for Rehabilitation & Education – 
Roosevelt 

 
• Home services program 
 
• In-home supports 
 
• Occupational therapy 
 
• Physical therapy 
 
• Residential living arrangements 
 
• Respite care 
 
• Services for the blind or visually 

impaired 
 
• Speech and language therapy 
 
• Vocational rehabilitation 
 

Bobbi Grawe, Director 
bgrawe@mywcsc.net 
 
Sandy Herring 
 

Adams 
Brown  
Cass 
Hancock 
Pike 
Schuyler 
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• Work incentive planning & 
assistance program 

 

5 Western Illinois Service 
Coordination 
Developmental Disability 
Services 
509 N. Lafayette Street  
Suite 203 
Macomb, IL 61455 
(309) 833-1621 
800-699-3572 (toll free) 
 
www.westernillinoisservicecoo
rdination.org   
 

• Pre-admission screenings (PAS) 
 
• Individual Service and Support 

Advocacy (ISSA) 
 
• Bogard Service Coordination 
 
• Community Service Coordinaiton 
 
 

 

Michelle Tibbs 
mtibbs@macomb.com 
 

Fulton 
Henderson 
Henry 
Knox 
McDonough 
Stark 
Warren 
 

6 Access Services of Northern 
Illinois 
7399 Forest Hills Road 
Loves Park, IL 
(815) 282-8824 
 
www.accessni.com 

• Adaptive equipment 
 
• Behavior  therapy 
 
• Day services i.e. skills training or 

job coaches 
 
• Educational services i.e. IL 

School for the Deaf, IL School for 
the Visually Impaired, IL Center 
for Rehabilitation & Education – 
Roosevelt 

 
• Home services program 
 
• In-home supports 
 
• Occupational therapy 
 
• Physical therapy 
 
• Residential living arrangements 
 
• Respite care 
 
• Services for the blind or visually 

Matt Toohey, 
Executive Director 
Matt@accessni.com 

Boone 
Carroll 
DeKalb 
Jo Davies 
LaSalle 
Lee 
Marshall 
Ogle 
Putnam 
Stevenson 
Whiteside 
Winnebago 

http://www.westernillinoisservicecoordination.org/
http://www.westernillinoisservicecoordination.org/
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impaired 
 
• Speech and language therapy 
 
• Vocational rehabilitation 
 
• Work incentive planning & 

assistance program 
 
• Other:  Independent Services 

Coordination 
 

6 CSO/RIM 
Developmental Disability 
Services  

3601 Morton Drive, Suite 1 
East Moline, IL 61244  
(309) 278-0020 
 
No website 
 

• Adaptive equipment 
 
• Behavior  therapy 
 
• Day services i.e. skills training or 

job coaches 
 
• Home services program 
 
• In-home supports 
 
• Occupational therapy 
 
• Physical therapy 
 
• Residential living arrangements 
 
• Respite care 
 
• Speech and language therapy 
 
• Vocational rehabilitation 
 
• Work incentive planning & 

assistance program 
 
• Other  PAS Agent 

 
(do not provide any direct 
services but link to needed 

Dawn Imel, Executive Director 
Imeldawn@mchsi.com 

Mercer 
Rock Island 
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services) 
 

6 Service, INC 
Developmental Disability 
Services  
1740 W. McDonough Street 
Joliet, IL 60436  
(815) 741-0800 
800-244-8008 
 
http://swgk.org 

• PAS screening for PUNS 
 

• Pre-admission screening 
services 

 
• Independent Service 

Coordination 
 

• Individual Service and Support 
Advocacy 

 

Queen Dickerson 
qdickerson@swgk.org 

Grundy 
Kankakee 
Will 

7 Suburban Access, INC 
Developmental Disability 
Services  
900 Maple Avenue 
Homewood, IL 60430 
(708) 799-9190  

800 -507-5057 (tollfree) 

 

www.subacc.org 

 

• PAS screening for PUNS.   
(They do not do any direct 
services but link people to 
needed services.) 

 

Eugenia Cutler, Executive 
Director 

West Suburban Cook County area 
including but not limited to: 
Berwyn 
Cicero 
Leyden 
Lyons 
Oak Park 
Proviso 
River Forest 
Riverside 
Stickney 
 
South Suburban Cook County area 
including but not limited to: 
Bloom 
Bement 
Calumet 
Lemont 
Orland 
Palos 
Rich 
Thornton 
Worth 

7 Community Alternatives 
Unlimited  
8765 W. Higgins Road 
Suite 300 
Chicago, Illinois 60631 

• Adaptive equipment 
 
• Behavior  therapy 
 
• Day services i.e. skills training or 

Alicia Biermann 
hr@cau.org 

Lake 
portions of Northeast & Northwest 
Cook County  Northside or The City 
of Chicago (Roosevelt/12th St. north) 
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(773) 867-4000 
 
http:www.cau.org 
 

job coaches 
 
• Educational services i.e. IL 

School for the Deaf, IL School for 
the Visually Impaired, IL Center 
for Rehabilitation & Education – 
Roosevelt 

 
• Home services program 
 
• In-home supports 
 
• Occupational therapy 
 
• Physical therapy 
 
• Residential living arrangements 
 
• Respite care 
 
• Services for the blind or visually 

impaired 
 
• Speech and language therapy 
 
• Vocational rehabilitation 
 
• Work incentive planning & 

assistance program 
 
• Other:  Independent Services 

Coordination 

7 Community Service Options 
6845 S Western Avenue 
Chicago, IL 60636 
(773) 471-4731 
888-276-4467 (tollfree) 
FAX  773-471-4770 
 
http://www.cso1.org 
 

• PUNS registration 
 
• PAS screening for services 
 
• Information and referral 

 
• Independent Service and support 

advocacy 
 

• TBI Case management 
 

Wanda Sumlar, 
Clinical Director 
wsumlar@cso1.org  
 

South City of Chicago to 400 North 
in Cook County 

http://www.bing.com/maps/default.aspx?cp=41.76907%7E-87.68336&where1=Community%20Service%20Options%20Inc&FORM=SNAPST
http://www.bing.com/maps/default.aspx?cp=41.76907%7E-87.68336&where1=Community%20Service%20Options%20Inc&FORM=SNAPST


Rev. July, 2016     10 | P a g e  

• No direct services – only service 
coordination 
 

7 Options & Advocacy 
McHenry County 
365 Millennium Drive, Suite A 
Crystal Lake, IL 60012 
(815) 477-4720 
 
www.optionsandadvocacy.org 
 

• Adaptive equipment 
 

• Behavior  therapy 
 

• Day services i.e. skills training or 
job coaches 

 
• Educational services i.e. IL 

School for the Deaf, IL School for 
the Visually Impaired, IL Center 
for Rehabilitation & Education – 
Roosevelt 

 
• Home services program 

 
• In-home supports 

 
• Occupational therapy 

 
• Physical therapy 

 
• Residential living arrangements 

 
• Respite care 

 
• Services for the blind or visually 

impaired 
 

• Speech and language therapy 
 

• Vocational rehabilitation 
 

• Work incentive planning & 
assistance program 

 
• Other:  Independent Services 

Coordination 
 

 

Teresa Positano 
 Program Manager 
Teresa.Positano@opad.org 

McHenry  

http://binged.it/1ysoqAI
http://binged.it/1ysoqAI
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7 Day One PACT 
Developmental Disability 
Services 
750 Warrenville Road 
Suite 300 
Lisle, IL 60532 
(630) 960-9700 
 

OR 
 
Day One PACT 
Developmental Disability 
Services 
1551 East Fabyan Parkway  
Geneva, IL 60134 
(630) 879-2277 
888-282-0997 (tollfree) 
 
www.dayonenetwork.org 

• PAS agent 
 

• No direct services; only service 
coordination 

 
• Early Intervention Service 

Coordination for 0 – 3/Child & 
Family Connections #5 

 
 

 
 

Lori Orr, Program manager 
 
Lisle Office: 
Carolyn Racki,  Program 
Manager 
 
Geneva Office: 
Lisa Jacino, Program Manager 
 

Lisle Office: 
DuPage 
 
 
Geneva office: 
Hanover Township of Cook County 
Kane  
Kendall 

 


