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When you first access WINS you will be on your Dashboard



Select the Claims & Monitoring tab and then click on Site Claims for 
the month that you wish to submit a claim for.



This grid will display the sites that are approved to claim for the month that 
you selected along with the current status of the site claim.

To begin a site claim click on the month on the left side of the grid.



The Daily Meal Count screen will display what meal services the site 
is approved for.



The Daily Meal Count screen also shows each day that you are 
approved to serve meals for.
Updates to serving days must be made on the site application.



This is where you will enter your actual meal counts. 
Then click Save and Continue.



The next meal service is displayed and
the first meal service is marked as completed.



Enter your actual meal counts for this meal service. 
Then click Save and Continue.



You will be taken to the Statistical page of the claim. You can click 
on the little blue question mark next to each item for a definition.



Enter your statistical information and click Save and Continue.



This is the site claim summary for the information you just submitted.



Review the data and if correct click Submit Claim.



Once your claim is successfully submitted you will be prompted 
for what you want to do next.



Once a site claim is done the status will show as ‘Unconsolidated’.
After the sponsor claim is submitted it will change to ‘Consolidated’.



This site is only claiming breakfast for half the month.



Enter Statistical information and click Save and Continue.



Review your data and click Submit Claim.



The site had WARNINGS returned. A site with Warnings is still approved and 
Saved. The site status will change to Unconsolidated if saved successfully.



On this next site we already entered breakfast. Here are the lunch daily meal counts.
It is highly unlikely that meal counts are the same every day.



Enter the Statistical Information and click Save and Continue.



Review your data and click Submit Claim



The site had ERRORS returned. A site with Errors is NOT approved and 
Saved. The site status will change to Error and must be corrected
or this claim will not be paid.





Daily meal counts have been updated to reflect actual daily meal counts.



Meal count totals are also updated on the Claim Summary. 
Review and Submit Claim.



If all edits are passed the claim will be saved successfully. 
Select what you would like to do next.



Sponsor claim is a consolidation of all the approved site claims.

Sponsor Notes shows how many sites are included in the claim.



Review data and submit. If changes need to be made you must 
go back to the appropriate site claim and make changes.



You must agree to the ‘fine print’ or the Sponsor claim
cannot be submitted.



You will be notified that the claim was saved successfully and will be able 
to see what the claim earned and what you will be paid for this claim.



On the Dashboard the claim status will now show as ‘Approved’.



After we process the claim for payment, the status will change to Sent to FRIS.

To revise a site claim, click on the site claim link as if you were doing an 
Original claim.



Select the site you wish to work on by clicking on the month 
on the left side of the grid.



The Site claim summary screen for that site will open. 
Click on Daily Meal Counts under Quick Links.



Currently all the daily meal count cells are grayed out. 
Click the Revise button in the middle of the screen.



Make the changes you need to and click Save and Continue. 
For this site we are adding the lunches we forgot to claim.



Update Statistics, if necessary, and Save and Continue.



Review your changes and submit your claim.



If the site claim was saved successfully you will need to resubmit 
the sponsor claim to complete the process.



Review your changes at the sponsor level and submit.



The revised sponsor claim is indicated by an R1 in the version box. 
Any additional payments will be displayed in the Claim Analysis grid.



ClaimMonth DueDate

October 
November  
December 
January 
February 
March 
April
May 
June 
July 
August
September

December30
January29
March1(February29if leapyear)  
April1(March31if leapyear)  
April29
May30
June29
July30
August29
September29
October30
November29

Claims should be submitted by the 10th day following the claim month. 
All original and revised claims MUST be submitted no later than 60 
calendar days following the claim month in order to be paid.



Now that all your claims are ‘Sent to FRIS’, you can look up payments
in our FRIS Inquiry System.



From the ISBE homepage just click on FRIS Inquiry



Select “Payment”



Search for payments by –

• Date Range

• Voucher #

• Voucher Amount

• RCDT (with dashes)

• Program Name

❖ Use MULTIPLE Parameters to 
Narrow Your Search!



Using RCDT to Search -

Using RCDT to Search -

Click on Entity Name to see blue line.

Searching by RCDT will bring up different programs 
that can also by selected.

All columns are sortable. 



Select a voucher to match with WINS:
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*4210 – National School Lunch Program



What claim does that $25.92 go with?

Voucher date from FRIS Inquiry of 8/8/17, so select an earlier monthly claim

*most claims are not submitted the same month





3





Funding & Disbursements 217-782-5256

Kurt Piskin kpiskin@isbe.net
Dara Strode dstrode@isbe.net 

mailto:kpiskin@isbe.net
mailto:dstrode@isbe.net

