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AGENDA
• What is the Web-Based Application?

• Why was the Web-Based Application 
developed?

• What can the Web-Based Application do? 
What are its features? 

• How can I use the Web-Based Application?

• How will USDA support the Web-Based 
Application in the future?

• Q+A



OPI – WHO ARE WE?
• The Child Nutrition Office of 

Program Integrity (OPI) is:

• A (relatively) new office in the 
Child Nutrition Programs

• Data-driven and research 
oriented

• Focused on identifying process 
improvements across all CN 
programs



WHAT IS THE WEB-BASED 
APPLICATION PROTOTYPE?
• A functional model of what a web-based (or 

online) application for free or reduced price 
meals could look like

• Features integrity focused, research-backed 
design features

• Intended to help State and local program 
operators and their vendors to reduce errors 
from incorrect household reporting



WHY DID OPI DEVELOP A WEB-BASED 
APPLICATION PROTOTYPE?
• Desire to reduce program errors resulting in 

improper payments

• Observation that many current web-based 
applications do not take full advantage of their 
electronic platform

• Increasingly desired/needed as web-based 
applications become more popular 



WHO DID OPI DEVELOP THE WEB-
BASED APPLICATION PROTOTYPE 
FOR?
• Web-based application primarily geared 

towards modeling sound web-based 
application design for:

• State agencies
• LEAs administering one or more school 

meal programs
• Software vendors who develop and 

maintain web-based applications



WHAT CAN THE WEB-BASED 
APPLICATION DO?

• What this IS:
• A model electronic application with design features geared towards 

enhancing accurate household income reporting
• A useful resource to guide State + Local officials, software vendors in 

their own design efforts
• A substantial head-start on developing a web-based application 

platform from the ground up



WHAT CAN THE WEB-BASED 
APPLICATION DO?

• What this IS NOT:
• A fully functional software application connected to supporting data 

systems, and ready for “out-of-the-box” usage
• A national application hosted by USDA
• A product that can be immediately used by a State or local agency 

with no further investment of time and money 



THE APPLICATION PROCESS







INCOME REPORTING 
EFFICIENCIES 



WEB-BASED 
APPLICATION DESIGN 
HIGHLIGHTS
INTEGRITY-FOCUSED DESIGN FEATURES
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OPTIMIZED DESIGN FOR 
ONLINE PLATFORMS
• USDA’s Web-Based prototype is 

specifically designed to NOT be a 
paper application on a screen

• Design features and question 
format take full advantage of 
digital, online platform

• Mobile-friendly to accommodate 
all device types commonly used



Customization: Making the 
Prototype Your Own



FOREIGN LANGUAGE 
TRANSLATION OPTIONS

• English and Spanish language included with 
initial release

• FNS will explore options for additional 
language translations



GUIDANCE AND 
RESOURCES FOR THE 
WEB-BASED 
APPLICATION
TECHNICAL ASSISTANCE & SUPPORT



AVAILABLE RESOURCES
• Available on the FNS website:

• Web-Based Interactive 
Demo

• Open source code (.zip)
• Q&A Guidance
• Guide to USDA’s Web-Based 

Prototype Application
• Email contact for state and 

local program operators
• GovDelivery

Check it out at: 
http://www.fns.usda.gov/school-
meals/web-based-prototype-
application

http://www.fns.usda.gov/school-meals/web-based-prototype-application








QUESTION TIME
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